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V) LD E L, T, EIL, BERBHOEELK L0 TY, EREEHEIIL, 69%H /) LT 102
BH RLERYELE, 2T, fﬁmﬂmbEfﬂ@%%mfﬂ@,%ﬁ’%&(ﬁiﬁ%czisﬁ'é{‘f%n—‘/ cAR— 7V
A Ok 2B A S LTV E T,

VT4 =T 4 T ADEEIFEED 2016 5 2 MUK S ‘wFFw(Emé@45%)TLL
Zhuck L. BERBOEEIL 3ITENL (BHED 5.8%) TLE, VT4 « R"—ILF 4 T AZBITSH 90
H UL ESEEE A TR AR, 4T% A LT O R (BHAED 2.2%) &80 F L=,

$FA—T DM O R

(BAZ: BRI &3 AR FELOFI
2016515 2016413 2015415 201655 2016415 2015415
El# S
VA=Y PN 4,756 4874 4,895 842 860 1,085
ALAT AT 2 gT N ITAT R T T 3478 3,046 3,379 1,059 584 989
Jbkast $8,234 $7,920 $8,274 $1,901 $1,444 $2,074

=YW T IV H (L RAT 4T 2—Va

F A ITAT RS P DI $2,615 $2,207 $2,435 $720 $399 $613
SFUTAYA

VA=E A2 PN | 1,248 1,241 1432 184 156 190

AVATF AT 2= af e IGAT U R IN—T 1,033 975 1,011 396 337 420
SFUT A AR $2,281 $2,216 $2,443 $580 $493 $610
7T

A=Y PN i 1,729 1,655 1,857 297 215 336

AVATF AT 2= af e ITGAT VN TN—T 1,720 1,808 1818 540 639 648
TOTEEH $3,449 $3,463 $3,675 $837 $854 $984
AILFE, REEE oM $126 $274 $371 $(89) $(29) $231
LF4a—F $16,705 $16,080 $17,198 $3,949 $3,161 $4,512

U TCEY, AR —E LA WARHYET, FEIC OV, ATV AV —2ARKBOM R K OCIMEEZZS I TEW,
(a) 2015200 U HUWTIE, CVAXIEIDVAZEREET, SOV TIE, (RAZZSZR TSV,
(b) PFRAE D=0, 7V T GCBIX, FRShiz &z oV Ta—ny /- 577U HGCBO ¥R A E HET,



T AT, TR 160 LLEOE & MK 2 BOBE NEEF T O MRAERO 7 v — SV RRTTT, AL AL B RO
hzxtg e LT, ARITEITEE R — FEU XA EA - EEIRTER, EREE. Fo vy rvary - - X, HEERON
B2 T, IRAWERIEG LR — B A 2R L TV E T

FHLBIbbEIZH TS,

www. citigroup. com | Twitter: @Citi | YouTube: www.youtube.com/citi | Blog: http://blog. citigroup. com | Facebook:

www. facebook. com/citi | LinkedIn: www. linkedin. com/company/citi

BINOME., He Mk OEBEEOEFERT NCEBZL NI A RO MLy RICALTEZ T4 F ooy s F—F « B F LA b
(Financial Data Supplement) IZHENTEY, FHOFRETI L TWET, AREERVOTT 4Ty b T—F - 7020 NI
T U ITN—T DT =T YA b (www. citigroup. com) ICTAFETDHZENTEET,

ASCEITIE, 1995 K E R FFAEAFAGEIEICED D NERkO S UICET 25l BNE&FC0ET, 295 Li-stalix, REOBL
EOTRICE S HOTHY | FRERERDRIOBIC LV EBEZZ I ET, 29 Lzttt fEkOEFEUIEROREZRIET
2HOTHEDY WA, e RERICEY, EREOEBL NCEAKROCZOMOMBEIRGLIL, 29 LIciERIcE TN EHRE RS R
TRDAHEMER S D 3, BEx RERICIE, ABICEENDERMBMEDIZDOFRE T 4 7 N— T DK ERERRGI ZEB RN T S
XEFICEENDIEEREDTZDOFR (VT 4 7 N—TD 2015 D 7 4 — L 10K I L DFERPEIZBITD TVRY « 757 74—
EEHRETN, ZROLIBRONERA, ) DEENET, VT A TN —TWC Lo TIIVT 4 I N—T 2 RFE L The SRR Rl
LICBT 2501, 29 LRl AR SN OB EEHEL LTEY, 7 4 Z—71%, YikREsil IR AE U R U FR O
BERKMT 70225 LR EBHTLZL2NRTH2LOTIEHY A,

ARFFIZBET 2 BARENOEEI
T AT N—T L TRFLA
ERE - RE - WREARREET
FriE L oK X
TEEh : 03-6889-7133 ([ELi)
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http://www.citigroup.com/
http://www.youtube.com/citi
http://blog.citigroup.com/
http://www.facebook.com/citi
http://www.linkedin.com/company/citi
http://www.citigroup.com/

{TRA

T4 N—TF

(BEAL: BB, LIRS D@BEREET)

I 2§ D 455 (GAAP) $17,548 $17,555 $19,470

CVAXIDVADE,E - - 312
TR IR $17,548 $17,555 $19,158

SRR DR - 35 (537)
EENNVICLBRER NG $17,548 $17,590 $18,621
LRI O & E (GAAP) $3,998 $3,501 $4,846

CVAXIZDVADE, - - 196
TS W RS $3,998 $3,501 $4,650

P ek AL 322 210 202
BRI T OB W $3,676 $3,291 $4,448
1R Y 7= 2 D 5 (GAAP) $1.24 $1.10 $1.51

CVAXIZIDVAD - - 0.06
HEZ IR Y Z0FIR $1.24 $1.10 $1.45
EHRE (WAL HER ) $1,807 $1,778 $1,840
AELREER KRR 0.89% 0.79% 1.01%
LGS REIEEEAR $184,130 $181,336 $176,538
RREARL EREZEAF HR 8.0% 7.3% 10.1%

T G IAICRY, BEBA—BL RV A RHVET,

SF4a—7

(Bp7: EHRL)

I DHEE (GAAP) $16,705 $16,080 $17,501
CVAX|IDVADEE - - 303

TR 1% $16,705 $16,080 $17,198
M DR - 13 (495)

EER VL DRBHRING $16,705 $16,093 $16,703

W HA ) 2% D E (GAAP) $3,905 $3,155 $4,690
CVAXIIDVADFZES - - 190

EL YR $3,905 $3,155 $4,500

T PUHETLACED, BFIA B LRV E BBV ET,

AVRTATA—23F - I95AFo T IN—TF

(BN H HE )

X2 D8 EE (GAAP) $8,846 $8,036 $8,946
CVAXIIDVAD - - 303
BRI $8,846 $8,036 $8,643
LRI O EE (GAAP) $2,698 $1,949 $2,845
CVA X IDVAD 5% - - 190
L YR $2,698 $1,949 $2,655

T PUHE ALY, BRA B LRV BBV ET,

ST R—ILTAVT R

(BAL: BHEA)

IR DOHEE (GAAP) $843 $1,475 $1,969
CVAXZDVADE - - 9
TR %I $843 $1,475 $1,960
SRR DR - 23 (42)
EER VLT HRINGE $843 $1,498 $1,918
YRR OH AL HE (GAAP) $93 $346 $156
CVAXZDVAD§? - - 6
TR L HIFI $93 $346 $150

FEER LR R I/N 0l ) NIE i o/ D= A DA S i /Y 2L = S

11



ft%&B

STFaTN—=F

(BLAL: 48R V)

HMAREHEOREMH $634 $619 $632
SMEHAT DR - 4 (12)
EHENICEHREH S $634 $615 $621
HRELOREE $938 $935 $908
SMEHARL DR - ©) (17)
RHERMCIZHRTASE $938 $929 $891

PR TCIY, AR B L WEEBHET,

F4a3—7

(BAL: HBE )

HREHEOREE $592 $573 $568
SMEHR DR - (4 (11)

EERMCEBHREN & $592 $570 $557

HIREL O WM $932 $925 $896
SME BT D - (6) (15)

FEHERVICEDHEXES $932 $920 $881

R TAZERY, GRA—BLWEE ROV ET,

Ja—/NVEAEREBM

(BLAL: +-{ER V)

HMREHEOWEMH $285 $273 $274
SMEHAT DR - (2 (6)
EERMCIHHRBEHE $285 $270 $268
PARBELOHBEE $302 $303 $301
SMEH R DR - (3) (6)
EENNVICEDH AR TES $302 $300 $295

EETAZIY, SRR U WEE B ET,

AVRTATA—=2aF W I5AFT I TI—T 50164

(BNL: &) %52 JU 4= 1

SEHRHEORE M $303 $295 $288
SR OB - 1 (3)

FERVICEAEHEHE $303 $296 $285

HRFEL O M $607 $607 $588
SMG LR DR - (3 9

FEHERVICXDHEXES $607 $604 $579

TE: ALY, BRI —E L WEADRHVET,

12



+3&B (HEE)

4t K 51 A <& Bk ER Y
(BAL:AARNL)
I 2& D AEE $2,977 $2,896 $3,289
SMEH D R - 7 (299)
FEER VLB $2,977 $2,903 $2,990
BEHOHE M $1,872 $1,902 $2,022
SMEHR DR - 1 (135)
EERVIZXPEHR $1,872 $1,913 $1,887
LEERAOREM $407 $464 $524
SMEHR OB - €Y (57)
RENMIEBEERA $407 $463 $467
LYHAFI R DR EE $479 $369 $521
IMEHR DR - ) (73)
EE R M I B Y $479 $367 $448

U AICEY, AR —HLARWEANHYET,

STUTA)hEANEREFY

(BEAL:BARL)

IV 2 D& E $1,248 $1,241 $1,432
SRR DR - (12) (234)

EERMCLBINE $1,248 $1,229 $1,198

BERHOHREM $726 $720 $846
SMEHR OB - 5) (85)

RERNMZEBEA $726 $715 $761

T IAZIY, BRI —BLRWEERHVET,

7OTEAEREMY

(BAL: B ARL)

1S %% 0D 3 2 $1,729 $1,655 $1,857
SIS HR TR 0D R - 19 (65)

EERN LB $1,729 $1,674 $1,792

EHOBEME $1,146 $1,182 $1,176
SME R O R - 16 (50)

EERVIZEDEH $1,146 $1,198 $1,126

TR FAZIY, BB LU WGERHVET,
(1) WEIREDT=D, TP 7 GCBIE, FRENTZEHITHONWTI—my R - 77U HCCBDOEME A& I FT,

FLO¥—-FURbL—F-Y)21—3Y

(BfPL: B RN)

IV 25 D &l $2,048 $1,951 $1,955
SMEHR DR - 13 (72)
EERFMZEBINE $2,048 $1,964 $1,883

B FAICED, BRI —EL WG ERHVET,

13



f+%&cC

(gt B sAR®  aRSiE  onson
VT AT N — PR P $212,819 $209,947 $205,610
JBIN: A I SRRy 134 143 146
BEIEROFRE R OHER:
PR
FyyiaTH— Ny UITRD REEBRR EBRK (B51%) @ (149) (300) (731)
H C.OfE AEOEITER T 28MA RO N EMEOETICEET5
PRI FEHURE (BRI %) @ 574 562 474
T PE:
DA (BIERIERLA A (DTL) Pekg) © 21,825 21,935 22312
M B —E v 7R (MSR) BASAORRR] AT RE M & PE (B D TLZERR %) 5,358 3332 4,153
Tife TEFa AR A il BE Rl 964 870 815
IR 4 | SN EIBUARERR ORI B RO SR T2
HRAER - 25 7E (DTA) 22,942 23414 23,760
fllDODTA, — & DR FFF G
K UMSRIZBIT%10% Xi315% D L [RigiE 45 © 6873 7,254 9538
I BREAE Tier 1BA (CET1) $154,566 $153,023 $145,435
VRZMEBEE (RWA) $1,231,658 $1,239,575 $1,278,593
B RS Tier 1EALLE (CET1/RWA) 12.5% 12.3% 11.4%

T O ER RS Tier 1AL K OBIE T AR E R, KEA— BB R OS2 T2 L= b0 T3, VAZINEEREIL, YAZINEE PES
FHARET DI O/ S —BUINZEBIT DN T 7 —F IS0 TnET,

(1) BEAE,

(2) JHH G ) B2 R 2 ORI L ZOEV N, AT 35 OB ek U BIEE T 27T 2 I bR O CVET,

(3) itk Tier LEAZ, BB R ICB O TAEMKIZLVFRFRS L TUVRWE H O~y I 2T O AIEFI IS B FICE EN, Fyyiar
2 A~y DIRD RRUIE AR EBAE FAR) [Zh o T 250 T,

(4) ATEAMEA 7> 20 ARIRENDABOF I 53 T4 7NV —TF B HOEAEOEL R TV AT 47123815 H SOl AR o BRI 23,
KE S =B AN A @RS Tier 1EARD DR TWNET,

(5) FEHLHE A RE M A RE U 5 B R B R ORI T NFET 2) ONAEE B ET,

(6) 10% iE15% D EMROx G L7e HEPEIZIE, MSR, —REAY 72 BB 43 ADTA K OGRS A R O ik U e A B e Ve i E 4, #oR
SITOVDEHNTHOUVT, 10% D ERERE L7z — KR 22 2558 423 2D TAIC B 2b DD HEFRS N TV ET,

1)
e . 201648 20164F 20154
: L

(#E: BZIA) 6430RW 3H31H 6A30H
BB Tier 1A (CET1) $154,566 $153,023 $145,435
D Tier 184 (ATL® $19,475 $18,119 $14,956
Tier 1EAKRDEF (TIC)(CET1+AT1) $174,041 $171,142 $160,391
LAV Y e 27 2R — P % —DiR%E (TLE) $2,328,601 $2,300,427 $2,386,189
MEML ALy YR (T1C/TLE) 7.5% 7.4% 6.7%
T 2T A DRFEIL /L U H S S OB B A B R IE S — B MR O5E 2 B R AR L7260,

(1) e,
(2) ZOfTier TEAITIE, &L Tk I SRR A Se R ONBRE FEI el R v E TV T,
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{RE

B e g e s . ” 20164F 20164F 20154
: L, JETE =) DB EEF IR
(AL FTR, JeELL B 720 DB R IREE ) 6730H " 3H31k 65 30K
UTFATN—T R RS EE $231,888 $227,522 $219,440
PEBR: R 19,253 17,753 13,968
EagkAk EEA $212,635 $209,769 $205,472
PR
DA 22,496 22575 23,012
I ERE (MSRAEBRS) 5521 3,493 4071
DONAKOGEH B IORA GBI T2 EE (MSRERR) 30 30 274
B EHRSBREE A (TCE) $184,588 $183,671 $178,115
FATH @A (CSO) 2,905 2,935 3,010
IBRY TV FEMEES (TCE/CSO) $63.53 $62.58 $59.18

(1) B e,

15



U, REAN—EVIDRAIR BRI E SNSRI BIT 5, T 4 Z—7 0@k % Tier 1 (CET1) &AL
Rit, FHEGAP MHEIEE T, ¥ T 4 Z—7 D CETl BARK OZFDHRIZHONWTIL, MECETSHRT IV,

2R, REANA—P AN E RIS ER SN EAICBIT S, T 4 V=705 L ALy PSR (SLR) 1.
JE GAAP TS H8IE G, VT 4 Z A —7 D SLRICOW T, (1FED 2 8B F S,

SOEIEE, VT4 =T O—KRY T 0 BIRME ERAIL. FE GAAP MSHRIE T4, W SN~ Z DRIEOERIC
SONTIE, MEREEZTEZRETE,

oy VIBIHERG OT Y NT ¢ T A HRHMEFER (cvA)  (BEIEROMERE) | TV AT 4 TR %A
FEFTNFEE (FVA) R ORI A 7Y 2 e X 53T 4 Zv—T oAaEOAHMEFEE (DVA)  GFL T Ieva XUZ
DVA] EWVWWET, ) T, VT 4 7 A—F%, AEMEA T Y a Ak 5 AEICET S DVA DFRICEES 5 ASU %

2016-01 5 B H—2AE (V7 N E > 2 826-10) : LA PER LA £ DRk X OWE) DI % TRR—AT

2006 -1 A 1 AT TR LE LTz, 6o T, T A7 NA—T D7 LTy b« A7 Ly K (DVA) OZELICBET
HEABONFMIEICI T HEIX. NI T 4 7 — 7 OIS R O RS IZEF F & TWE L7722, 2016 445 1 DY
P GIR, TOMEFERERFEE (AOCD) OIS TNET, AT LAY U —R 2B\ T, 2015452 M
PO FEREIL, CVA U DVA ORER H 2551218, BHIORRFEEE CVA XL DVA OFEZFRWLCTUWES, CVA I DVA
DEBERRL T 4 ZV— T ORHERBI OFEREIL, FEGAP MBIBIE T, MEINTEEH O INL OBEOHEIZS
WTIE, MRAZITSHETIWN,

SOSMEME OB RO (B RAR—R) X, JEGAAP BIESIRIE T, Wi SN 3R~ 2 b ORI O %
ZOWTIE, HEARDBEIBRFAL,

S RILFIEG EEHAED~y i3, AT REAEF LEHER— 7+ U A~y DT 5 -dIlans 7 L
Vb TUNRT 4 TORERIMEZ KL CWVET, INEDONy VORBET LI T AR NN, FAMTe0 K
T 572010, PREERI2EHEBOIISICEENT RSN WET, u—r -~y JFRE (K OREEZRWE
51T, FE GAAP IHSHEIE T,

16



<HMHEH>
T4 N—TER AR EE
(B BARIL)

g
ZHF R
XHILFIR
R SR I

BRBRBERUFEH
B EE RS
EEFHHRY
£ DOISFEF R
RERBFE(GERX)
RERVZDMEED
— R TRRLBIRIE R
Z R A
Z DR A
FRLSN DI & EF
XL BER BRI F &

RESISEBRARA VI
B RUERICH T S5

EREEEL
BREIAEBAE(RALE)
HEIEES YN
B RUBERISH T H51H
RETEHWEICET S
HEIEE YN
BEGIAEBAELUIC
B RUHERICSHT S
HEEn

EXER
HREN R V1 E
R URRE
- BIEE
LEERVI—YT T4V &
ZTOMOEFRER
EXERAE

BEABRFEZRAO
i3 ok ok ATORIE S
EABE (ER)

ik ok AETOEE S
FEfrf S
FHERILD
M (8K)
SeAl (18) I&
EABEF(ER)

=165
2016 £ 2 PU-HA
VS
20154  2015%& 20154  2016&F 20165  2016&F 2015&
o MmER EomEE EAmER B mE o mgy 1 mEy %2 my

citi

R FE
2016 SF R &AM
20154 2016 & Vs
L8 B 2015 FREHERM

$14,873 $14,714 $14,364 $14,167 $14356 1%  (3)%
3051 2941 2901 2940 3120 6% 2%
11,822 11,773 11463 11227 11,236 — (5)%
3194 2732 2752 2463 2725 11% (15)%
2173 1327 537 1840 1816 ()% (16)%
995 870 821 811 878 8% (12)%
183 151 41 186 200 8% 9%
43) (80)  (70) (465) (118) 75% NM
482 464 402 264 217 (18)% (55)%
664 1455 2510 1229 594 (52)% (11)%
7648 6919 6993 6328 6312 —  (17)%
19,470 18692 18456 17555 17,548 —  (10)%
1,920 1663 1762 1724 1616 (6)% (16)%
(405) (81) 494 162  (226) NM 44%
1515 1582 2256 1886 1,390 (26)%  (8)%
181 189 164 88 49 (44)% (73)%
(48) 65 94 71 (30) NM 38%
1648 1836 2514 2045 1409 (31)% (15)%
5483 5321 5445 5556 5229 (6)% (5)%
737 722 710 651 642 (L)% (13)%
1656 1628 1697 1649 1657 — —
393 391 371 390 433 11% 10%
2659 2607 2911 2277 2408 6% (9%
10,928 10,669 11,134 10523 10,369 (L)%  (5)%
6,894 6,187 4808 4987 5770 16% (16)%
2036 1,881 1403 1479 1723 16% (15)%
4858 4,306 3405 3508 4047 15% (17)%
9 (15 (699 (3 (6)NM NM
3 G) (4 (1) (13 NM NM

$29,473 $28,523 (3)%
6,079 6,060 —
23,394 22,463 (@)%
6,364 5,188 (18)%
4,144 3,656 (12)%
1,957 1,689 (14)%

490 386 L)%
(115)  (583) NM

979 481 (51)%
1,993 1,823 (9)%

15,812 12,640 (20)%
39,206 35,103 (10)%
3,877 3,340 (14)%
(607)  (64) 89%
3270 3276 —

378 137 (64)%
85 41 NM
3,563 3,454 (3)%

11,003 10,785 (2)%
1,446 1,293 A1)%
3,256 3,306 2%

785 823 5%
5322 4,685 (12)%

21,812 20,892 @)%
13,831 10,757 (22)%
4,156 3,202 (23)%
9,675 7,555 (22)%

1 (39 NM
— (19 NM



R E, D DT (BK)

(B3l 6 (10)  (45) (2) (23 NM NM 1 (25) NM
I 3T B Hr 50 R BRI 4 R Fl 4 4864 4,296 3,360 3,506 4,024 15% (17)%| 9,676 7,530 (22)%
FXEEFNICRET S

LEATIE 18 5 25 5 26 NM 44% 60 31 (48)%
T4 IN—T LEF A $4846% 4291$ 3,335$ 3501$ 3,998 14% (17)%|$ 9,616 $ 7,499 (22)%

NM:EZTEHYFEEA,
LHDORTRIT—HITSISMABZONTVET,



T N-TERRERNER
(B JARL)

citi

¥ GR) =
2016 4F

EomEH

VS

2016 £ 2015 £
1 ¥
g o] g o]

2015 £ 2015 £ 2015 4 2016 £ 2016 &
6 30H 9H30H 12A31H 3A31H 6 A30A8Y
BiE
HERUVERTAEITE
(PRAERUVZDMBEEEEST) $ 23413 $ 21,726 $ 20,900 $ 22,240 $ 22,140
RITHETE 130,685 137,935 112,197 136,049 127,993
JTIINITFORERE. BARMI S
RUSRREHE AFMIES 237,054 231,695 219,675 225093 228,683
JOo—hALyiEiE 43,921 37,875 27,683 35,261 36,851
f—TA T RIEERE 279,197 266,946 249,956 273,747 271,764
BE
SEENTIRE R IS DALY
e R RIS 301,955 308,499 306,740 316,362 320,390
HHREEM 30,166 33,940 36,215 36,890 35,903
BrES 332,121 342,439 342,955 353,252 356,293
BEHE (AT UREZERE)
BARTELS 338,194 329,219 325,785 317,900 326,419
EARATEES 293,924 293,225 291,832 300,924 307,096
HHE ATRINEEZEREZ) 632,118 622,444 617,617 618,824 633,515
EHEIEE (14,075)  (13,626)  (12,626) (12,712) (12,304)
BHEEE (IEK) 618,043 608,818 604,991 606,112 621,211
Dhhi 23,012 22,444 22,349 22,575 22,496
R E E (MSR &) 4,071 3,880 3,721 3,493 5,521
ELUEMH—ET S HE (MSR) 1,924 1,766 1,781 1,524 1,324
D& E 135,929 132,832 125,002 121,621 124,495
EEAT $1,829,370 $ 1,808,356 $ 1,731,210 $1,800,967 $1,818,771
=i
K(ERNEFFES $ 135,013 $ 141,425 $ 139,249 $ 138,153 $ 140,145
K(EAFFTESE 268,947 267,057 280,234 284,969 295,589
*(kERNEEAEE 403,960 408,482 419,483 423,122 435,734
KESEFFTES 72,629 73,188 71,577 77,865 76,574
KENFIFTEE 431,448 422573 416,827 433,604 425544
KXENFEEEE 504,077 495761 488,404 511,469 502,118
e EE 908,037 904,243 907,887 934,591 937,852
JxTINIT7UREAE. BEFEMIES
RUBREHTERMIS 177,012 168,604 146,496 157,208 158,001
TO0—hALyIEH 54,867 59,557 53,722 58,257 62,054
f—TaoFBIERE 136,295 125981 117,512 136,146 136,307
HEEAE 25,907 23,715 21,079 20,893 18,408
EHIER 211,845 213533 201,275 207,835 207,448
FniuaE? 94,582 90,586 60,147 57,276 65,680
BREF $1,608,545 $ 1,586,219 $1,508,118 $1,572,206 $1,585,750
o
kEHEs
Bk $ 13968 $ 15218 $ 16,718 $ 17,753 $ 19,253

3

— (5)%
(6)% (2)%

2% (4)%
5% (16)%
(1)% (3)%

1% 6%
(3)% 19%
1% 7%

3% (3)%

2% 4%
2% @ —
3%  13%
2% 1%

— @)%

58%  36%

(13)%  (BL%
2% (8)%
1% ()%

1% 4%
4% 10%
3% 8%

)% 5%
Q% L)%
Q% —

= 3%

1%  (1AL)%
7%  13%
12)%  (29)%
— ()%
150  (3L)%

1%  (1)%

8% 38%



L@k 31 31 31 31 31

HOAB|IRE 108,219 108,261 108,288 107,590 107,730
FIEEIRE 126,954 130,921 133,841 136,998 140,527
Bk (4,628) (6,326) (7,677) (8,224) (9,538)
O BIEFIE (BK) REHEE (25,104)  (27,257)  (29,344) (26,626) (26,115)
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July 15, 2016

CITIGROUP REPORTS SECOND QUARTER 2016 EARNINGS PER SHARE OF $1.24
NET INCOME OF $4.0 BILLION
REVENUES OF $17.5 BILLION
NET INTEREST MARGIN OF 2.86%

RETURNED $1.5 BILLION OF CAPITAL TO COMMON SHAREHOLDERS;
REPURCHASED 30 MILLION COMMON SHARES

UTILIZED APPROXIMATELY $900 MILLION OF DEFERRED TAX ASSETS

COMMON EQUITY TIER 1 CAPITAL RATIO OF 12.5%?
SUPPLEMENTARY LEVERAGE RATIO OF 7.5%>

BOOK VALUE PER SHARE OF $73.19
TANGIBLE BOOK VALUE PER SHARE OF $63.533

New York, July 15, 2016 — Citigroup Inc. today reported net income for the second quarter 2016 of $4.0 billion, or
$1.24 per diluted share, on revenues of $17.5 billion. This compared to net income of $4.8 billion, or $1.51 per
diluted share, on revenues of $19.5 billion for the second quarter 2015.

Second quarter 2015 included CVA/DVA* of $312 million ($196 million after-tax). Excluding CVA/DVA in the prior
year period, revenues decreased 8% from the prior year period, and earnings per diluted share decreased 14%
from $1.45 per diluted share in the prior year period.

Michael Corbat, Chief Executive Officer of Citi, said, “These results demonstrate our ability to generate solid
earnings in a challenging and volatile environment, again highlighting the resilience of our institution. Nearly all of
our net income came from our core businesses and we continued to reduce non-core assets in Citi Holdings. We
significantly improved our efficiency ratio, return on assets and return on tangible common equity from the first
quarter. We also grew loans in both our consumer and institutional businesses, reduced expenses, and utilized
additional deferred tax assets, bringing the total utilized to $10 billion over the last four years. This utilization fuels
our ability to generate regulatory capital and, with the Fed’s non-objection to our capital plan, | am pleased that
we will significantly increase the amount of capital returned to our shareholders over the next year.”

In the discussion throughout the remainder of this press release, Citigroup’s results of operations in the prior year
period are presented excluding CVA/DVA, as applicable, for consistency with the current period’s presentation
(see note 4 to this release). Percentage comparisons below are calculated for the second quarter 2016 versus the
second quarter 2015, unless otherwise specified.



Citigroup 1Q'16  2Q'15 QoQ% YoY%

($in millions, except per share amounts)

Citicorp 16,705 16,080 17,501 4% -5%
Citi Holdings 843 1,475 1,969 -43% -57%
Total Revenues $17,548 $17,555 $19,470 - -10%
Adjusted Revenues® $17,548 $17,555 $19,158 - -8%
Expenses $10,369 $10,523 $10,928 -1% -5%
Net Credit Losses 1,616 1,724 1,920 -6% -16%
Credit Reserve Build / (Release)® (256) 233 (453) NM 43%
Provision for Benefits and Claims 49 88 181 -44% -73%
Total Cost of Credit $1,409 $2,045 $1,648 -31% -15%
Income from Continuing Operations Before Taxes $5,770 $4,987 $6,894 16% -16%
Provision for Income Taxes 1,723 1,479 2,036 16% -15%
Income from Continuing Operations $4,047 $3,508 $4,858 15% -17%
Net Income (Loss) from Discontinued Operations (23) @) 6 NM NM
Non-Controlling Interest 26 5 18 NM 44%
Citigroup Net Income $3,998 $3,501 $4,846 14% -17%
Adjusted Net Income® $3,998 $3,501 $4,650 14% -14%
Common Equity Tier 1 Capital Ratio 12.5% 12.3% 11.4%
Supplementary Leverage Ratio 7.5% 7.4% 6.7%
Return on Average Common Equity 7.0% 6.4% 9.1%
Book Value per Share $73.19 $71.47 $68.27 2% 7%
Tangible Book Value per Share $63.53 $62.58 $59.18 2% 7%

Note: Please refer to the Appendices and Footnotes at the end of this press release for additional information.
(a) Excludes CVA / DVA in 2Q'15. For additional information, please refer to Appendix A.
(b) Includes provision for unfunded lending commitments.

Citigroup

Citigroup revenues of $17.5 billion in the second quarter 2016 decreased 8%. Excluding the impact of foreign
exchange translation®, Citigroup revenues decreased 6%, driven by a 56% decrease in Citi Holdings, while
Citicorp revenues were unchanged versus the prior year period.

Citigroup’s net income decreased 14% to $4.0 billion in the second quarter 2016, driven by the lower revenues
and a higher effective tax rate, partially offset by lower cost of credit and lower operating expenses. Citigroup’s
effective tax rate was 30% in the current quarter, an increase from 29% in the second quarter 2015.

Citigroup’s operating expenses decreased 5% to $10.4 billion in the second quarter 2016, as lower expenses
in Citi Holdings and a benefit from foreign exchange translation were partially offset by ongoing investments in
Citicorp. Citigroup’s cost of credit in the second quarter 2016 was $1.4 billion, a 15% decrease, driven by a 16%
decrease in net credit losses, partially offset by a smaller net loan loss reserve release.

Citigroup’s allowance for loan losses was $12.3 billion at quarter end, or 1.96% of total loans, compared to
$14.1 billion, or 2.25% of total loans, at the end of the prior year period. Total non-accrual assets of $6.3 billion fell
6% from the prior year period. Consumer non-accrual loans declined 30% to $3.7 billion. Corporate non-accrual
loans of $2.5 billion increased $1.2 billion from the prior year period and 6% from the prior quarter, mostly related
to energy-related loans in the Institutional Clients Group (ICG).

Citigroup’s loans were $634 billion as of quarter end, approximately unchanged from the prior year period, and
up 2% in constant dollars. In constant dollars, 6% growth in Citicorp loans was largely offset by continued
declines in Citi Holdings, driven primarily by continued reductions in the North America mortgage portfolio.

Citigroup’s deposits were $938 billion as of quarter end, up 3%, and up 5% in constant dollars. In constant
dollars, Citicorp deposits increased 6%, driven by a 5% increase in ICG deposits and a 2% increase in Global
Consumer Banking (GCB) deposits. In constant dollars, Citi Holdings deposits declined 35%, driven by divestiture
activity.



Citigroup’s book value per share was $73.19 and tangible book value per share was $63.53, each as of quarter
end, both representing 7% increases. At quarter end, Citigroup’s Common Equity Tier 1 Capital ratio was 12.5%,
up from 11.4% in the prior year period. Citigroup’s Supplementary Leverage Ratio for the second quarter 2016
was 7.5%, up from 6.7% in the prior year period. During the second quarter 2016, Citigroup returned a total of
approximately $1.5 billion of capital to common shareholders in the form of dividends and repurchases of
approximately 30 million common shares.

Citicorp . : ] 0 0
($in millions, except as otherwise noted) 2Q 16 1Q 16 2Q 15 QOQ % YoY%
Global Consumer Banking 7,733 7,770 8,184 - -6%
Institutional Clients Group 8,846 8,036 8,946 10% -1%
Corporate / Other 126 274 371 -54% -66%
Total Revenues $16,705 $16,080 $17,501 4% -5%
Adjusted Revenues® $16,705 $16,080 $17,198 4% -3%
Expenses $9,511 $9,695 $9,566 -2% -1%
Net Credit Losses 1514 1,581 1,586 -4% -5%
Credit Reserve Build / (Release)® (27) 266 (270) NM 90%
Provision for Benefits and Claims 20 28 21 -29% -5%
Total Cost of Credit $1,507 $1,875 $1,337 -20% 13%
Net Income $3,905 $3,155 $4,690 24% -17%
Adjusted Net Income® $3,905 $3,155 $4,500 24% -13%

Adjusted Revenues®

North America 8,234 7,920 8,274 4% -
EMEA 2,615 2,207 2,435 18% 7%
Latin America 2,281 2,216 2,443 3% -7%
Asia 3,449 3,463 3,675 - -6%
Corporate / Other 126 274 371 -54% -66%
Adjusted Income from Continuing Operations(a)
North America 1,901 1,444 2,074 32% -8%
EMEA 720 399 613 80% 17%
Latin America 580 493 610 18% -5%
Asia 837 854 984 -2% -15%
Corporate / Other (89) (29) 231 NM NM
EOP Assets ($B) 1,753 1,728 1,705 1% 3%
EOP Loans ($B) 592 573 568 3% 4%
EOP Deposits ($B) 932 925 896 1% 4%

Note: Please refer to the Appendices and Footnotes at the end of this press release for additional information.
(a) Excludes CVA / DVA in 2Q'15. For additional information, please refer to Appendix A.
(b) Includes provision for unfunded lending commitments.

Citicorp

Citicorp revenues of $16.7 billion decreased 3%, driven by a 6% decrease in GCB revenues, partially offset by a
2% increase in ICG revenues. Corporate/Other revenues were $126 million, compared to $371 million in the prior
year period, driven by the absence of gains on real estate sales and lower debt buyback activity.

Citicorp net income decreased 13% to $3.9 billion, from $4.5 billion in the prior year period, driven by the lower
revenues and higher cost of credit, partially offset by lower operating expenses.

Citicorp operating expenses decreased 1% to $9.5 billion, reflecting efficiency savings and a benefit from
foreign exchange translation, partially offset by ongoing investments in the franchise.

Citicorp cost of credit of $1.5 billion in the second quarter 2016 increased 13%, largely driven by lower net loan
loss reserve releases in the current quarter. Net loan loss reserve releases were $27 million, compared to net



loan loss reserve releases of $270 million in the prior year period, while net credit losses decreased 5% to $1.5
billion. Citicorp’s consumer loans 90+ days delinquent decreased 3% to $2.0 billion, and the 90+ days
delinquency ratio improved to 0.69% of loans.

Citicorp end of period loans of $592 billion increased 4%. In constant dollars, Citicorp end of period loans grew
6%, with 6% growth in corporate loans to $307 billion and 6% growth in consumer loans to $285 billion.

Global Consumer Banking : : J 3 3
($in millions, except as otherwise noted) 2Q 16 1Q 16 2Q 15 QOQ % YoY%
North America 4,756 4,874 4,895 -2% -3%
Latin America 1,248 1,241 1,432 1% -13%
Asia®@ 1,729 1,655 1,857 4% 7%
Total Revenues $7,733 $7,770 $8,184 - -6%
Expenses $4,304 $4,408 $4,338 -2% -1%
Net Credit Losses 1,373 1,370 1,504 - -9%
Credit Reserve Build / (Release)® 32 87 (101) -63% NM
Provision for Benefits and Claims 20 28 21 -29% -5%
Total Cost of Credit $1,425 $1,485 $1,424 -4% -
Net Income $1,322 $1,229 $1,606 8% -18%

Income from Continuing Operations

North America 842 860 1,085 -2% -22%
Latin America 184 156 190 18% -3%
Asia® 297 215 336 38% -12%

Key Indicators ($B)

Retail Banking Average Loans 141 140 143 1% -1%
Retail Banking Average Deposits 299 296 298 1% -
Investment Sales 19 16 26 15% -26%
Cards Average Loans 132 131 130 - 2%
Cards Purchase Sales 96 85 90 13% 7%

Note: Please refer to the Appendices and Footnotes at the end of this press release for additional information.
(a) For reporting purposes, Asia GCB includes the results of operations in EMEA GCB for all periods presented.
(b) Includes provision for unfunded lending commitments.

Global Consumer Banking

GCB revenues of $7.7 billion decreased 6%. In constant dollars, revenues decreased 2%, driven by a 3%
decrease in North America GCB, while international GCB revenues were unchanged versus the prior year period.

GCB net income decreased 18% to $1.3 billion, driven by the lower revenues, partially offset by lower operating
expenses. Operating expenses decreased 1% to $4.3 billion, as efficiency savings were partially offset by slightly
higher repositioning expenses and an increase in ongoing investment spending.

North America GCB revenues of $4.8 billion decreased 3%, with lower revenues in Citi-branded cards, Citi retail
services and retail banking. Citi-branded cards revenues of $1.9 billion decreased 1%, as a modest benefit from
the previously-disclosed acquisition of the Costco portfolio (acquired on June 17, 2016) was offset by the
continued impact of higher rewards costs in the existing portfolio and higher payment rates. Citi retail services
revenues of $1.5 billion decreased 4%, primarily driven by the impact of renewing and extending several
partnership programs, principally that with The Home Depot, as well as the absence of revenues associated with
two portfolios sold in the prior quarter. Retail banking revenues declined 4% to $1.3 billion, as lower mortgage
activity was only partially offset by continued growth in consumer and commercial banking.

North America GCB net income was $843 million, down 22%, driven by the decrease in revenues, higher
operating expenses and a higher cost of credit. Operating expenses increased 5% to $2.4 billion, primarily driven
by the Costco portfolio acquisition as well as continued marketing investments, partially offset by ongoing
efficiency savings.



North America GCB cost of credit increased 13% to $1.0 billion. The net loan loss reserve build in the second
quarter 2016 was $57 million, compared to a net loan loss reserve release of $108 million in the prior year period,
mostly reflecting a reserve build in Citi-branded cards driven by volume growth and the impact of the Costco
portfolio acquisition. Net credit losses of $953 million decreased 5%, driven by a 7% decrease in Citi-branded
cards to $467 million and a 3% decrease in Citi retail services to $442 million.

International GCB revenues decreased 9% to $3.0 billion and were unchanged in constant dollars. On this
basis, revenues in Latin America GCB of $1.2 billion increased 4%, reflecting increases in retail banking loans
and deposits as well as card purchase sales, partially offset by a continued decline in card balances, driven by
ongoing higher payment rates. Revenues in Asia GCB of $1.7 billion decreased 4%, driven by lower wealth
management and retail lending revenues, while cards revenues were unchanged from the prior year period.

International GCB net income decreased 8% to $479 million. In constant dollars, net income increased 7%,
driven by lower credit costs. Operating expenses decreased 7% on a reported basis and decreased 1% in
constant dollars as ongoing efficiency savings offset investment spending and slightly higher repositioning costs.
Credit costs decreased 22% but decreased 13% on a constant dollar basis. On such basis, the net loan loss
reserve release was $25 million, compared to a net loan loss reserve build of $6 million in the prior year period,
net credit losses decreased 7% and the net credit loss rate was 1.54% of average loans, improved from 1.65% in
the prior year period.



Institutional Clients Group 1Q'16 20'15  QoQ%

($in millions)

Treasury & Trade Solutions 2,048 1,951 1,955 5% 5%
Investment Banking 1,217 875 1,290 39% -6%
Private Bank 738 746 747 -1% -1%
Corporate Lending® 389 455 476 -15% -18%
Total Banking 4,392 4,027 4,468 9% -2%
Fixed Income Markets 3,468 3,085 3,047 12% 14%
Equity Markets 788 706 649 12% 21%
Securities Services 531 562 570 -6% -7%
Other (130) (278) (25) 53% NM
Total Markets & Securities Services 4,657 4,075 4,241 14% 10%
Product Revenues® $9,049 $8,102 $8,709 12% 4%
Gain/ (Loss) on Loan Hedges (203) (66) (66) NM NM
Total Revenues® $8,846 $8,036 $8,643 10% 2%
CVA / DVA (as excluded above) - - 303 NM NM
Total Revenues $8,846 $8,036 $8,946 10% -1%
Expenses $4,760 $4,869 $4,842 -2% -2%
Net Credit Losses 141 211 82 -33% 2%
Credit Reserve Build / (Release)® (59) 179 (169) NM 65%
Total Cost of Credit $82 $390 $(87) -79% NM
Net Income $2,698 $1,949 $2,845 38% -5%
Adjusted Net Income® $2,698 $1,949 $2,655 38% 2%

Adjusted Revenues®

North America 3,478 3,046 3,379 14% 3%
EMEA 2,615 2,207 2,435 18% 7%
Latin America 1,033 975 1,011 6% 2%
Asia 1,720 1,808 1,818 -5% -5%
Adjusted Income from Continuing Operations(c)
North America 1,059 584 989 81% 7%
EMEA 720 399 613 80% 17%
Latin America 396 337 420 18% -6%
Asia 540 639 648 -15% -17%

Note: Please refer to the Appendices and Footnotes at the end of this press release for additional information.

(a) Excludes gain / (loss) on hedges related to accrual loans. For additional information, please refer to Footnote 6.
(b) Excludes CVA / DVA in 2Q'15 and gain / (loss) on hedges related to accrual loans in all periods.

(c) Excludes CVA / DVA in 2Q'15. For additional information, please refer to Appendix A.

(d) Includes provision for unfunded lending commitments.

Institutional Clients Group
ICG revenues of $8.8 billion increased 2%, driven by a 10% increase in Markets and Securities Services
revenues, partially offset by a 5% decrease in Banking revenues.

Banking revenues of $4.2 billion decreased 5%. Excluding the gain / (loss) on loan hedges within Corporate
Lending, Banking revenues of $4.4 bhillion decreased 2%. Treasury and Trade Solutions (TTS) revenues of

$2.0 billion increased 5%. In constant dollars, TTS revenues grew 9% reflecting continued growth in transaction
volumes. Investment Banking revenues of $1.2 billion decreased 6%, primarily reflecting lower industry-wide
activity during the current quarter. Advisory revenues decreased 7% to $238 million and equity underwriting fell
41% to $174 million, while debt underwriting revenues increased 9% to $805 million. Private Bank revenues
decreased 1% to $738 million, primarily driven by lower capital markets and managed investments revenues.
Corporate Lending revenues of $389 million declined 18% (excluding gain / (loss) on loan hedges), driven by an
adjustment to the residual value of a lease financing as well as higher hedging costs.



Markets and Securities Services revenues of $4.7 billion increased 10%. Fixed Income Markets revenues of
$3.5 billion increased 14%, driven by an increase in corporate client activity in rates and currencies as well as a
better trading environment in the current quarter, partially offset by lower revenues in securitized products driven
by decreased trading opportunities. Equity Markets revenues of $788 million increased 21%. The second quarter
2015 included a previously-disclosed charge to revenues of $175 million for valuation adjustments related to
certain financing transactions. Excluding this adjustment, Equity Markets revenues decreased 4% driven by lower
market activity as well as the comparison to strong trading performance in Asia in the prior year. Securities
Services revenues of $531 million decreased 7% and declined 3% in constant dollars, largely reflecting the
absence of revenues from divested businesses.

ICG net income of $2.7 billion increased 2%, driven by the higher revenues and lower operating expenses,
partially offset by a higher cost of credit. ICG operating expenses decreased 2% to $4.8 billion, driven by
repositioning savings and a benefit from foreign exchange translation. ICG cost of credit was $82 million,
compared to negative $87 million in the prior year period. ICG cost of credit included net credit losses of $141
million ($82 million in the prior year period) and a net loan loss reserve release of $59 million (net loan loss
reserve release of $169 million in the prior year period). The allowance for loan losses attributable to energy-
related loans in ICG decreased to 3.9% of funded exposures as of the second quarter 2016, compared to 4.2% as
of the first quarter 2016, as net credit losses in the portfolio were offset by previously-established reserves.

ICG average loans grew 5% to $303 billion while end of period deposits increased 3% to $607 billion. In constant
dollars, average loans increased 6%, while end of period deposits increased 5%.

Citi Holdings : c ] o o
($in millions, except as otherwise noted) 2Q 16 1Q 16 2Q 15 QOQ % YoY%
Total Revenues $843 $1,475 $1,969 -43% -57%
Adjusted Revenues® $843 $1,475 $1,960 -43% -57%
Expenses $858 $828 $1,362 4% -37%
Net Credit Losses 102 143 334 -29% -69%
Credit Reserve Build / (Release)® (229) (33) (183) NM -25%
Provision for Benefits and Claims 29 60 160 -52% -82%
Total Cost of Credit $(98) $170 $311 NM NM
Net Income $93 $346 $156 -73% -40%
Adjusted Net Income® $93 $346 $150 -73% -38%
EOP Assets ($B) 66 73 124 -10% -47%
EOP Loans ($B) 41 45 64 -9% -35%
EOP Deposits ($B) 6 9 12 -30% -45%

Note: Please refer to the Appendices and Footnotes at the end of this press release for additional information.
(a) Excludes CVA / DVA in 2Q'15. For additional information, please refer to Appendix A.
(b) Includes provision for unfunded lending commitments.

Citi Holdings revenues of $843 billion decreased 57% from the prior year period, mainly reflecting continued
reductions in Citi Holdings assets and lower gains on asset sales. As of the end of the second quarter 2016, Citi
Holdings assets were $66 bhillion, 47% below the prior year period and 10% below the prior quarter, primarily
reflecting continued asset sales, and represented approximately 4% of total Citigroup assets. As of the end of the
second quarter 2016, Citigroup had signed agreements to reduce Citi Holdings assets by an additional $7 billion.

Citi Holdings net income was $93 million, compared to $150 million in the prior year period, reflecting the lower
revenues, partially offset by lower operating expenses and a lower cost of credit. Citi Holdings operating
expenses declined 37% to $858 million, primarily driven by the ongoing decline in assets, partially offset by higher
legal expenses. Operating expenses in the second quarter 2016 included legal and related expenses of $116
million, compared to $79 million in the prior year period. Cost of credit of negative $98 million compared to $311
million in the prior year period. The net loan loss reserve release was $229 million, compared to $183 million in
the prior year period, primarily reflecting the impact of asset sales. Net credit losses declined 69% to $102 million,
reflecting the impact of ongoing divestiture activity as well as continued improvement in the North America
mortgage portfolio.



Citi Holdings allowance for credit losses was $1.9 billion at the end of the second quarter 2016, or 4.5% of
loans, compared to $3.7 billion, or 5.8% of loans, in the prior year period. 90+ days delinquent consumer loans in
Citi Holdings decreased 47% to $0.9 billion, or 2.2% of loans.

Citicorp Results by Region(a) Revenues Income from Continuing Ops.
(®in millions) 2Q'16 1Q'16 2Q'15 2Q'16 1Q'16 2Q'15
North America

Global Consumer Banking 4,756 4,874 4,895 842 860 1,085

Institutional Clients Group 3,478 3,046 3,379 1,059 584 989
Total North America $8,234 $7,920 $8,274 $1,901 $1,444 $2,074
EMEA (Institutional Clients Group only) $2,615 $2,207 $2,435 $720 $399 $613
Latin America

Global Consumer Banking 1,248 1,241 1,432 184 156 190

Institutional Clients Group 1,033 975 1,011 396 337 420
Total Latin America $2,281 $2,216 $2,443 $580 $493 $610
Asia

Global Consumer Banking® 1,729 1,655 1,857 297 215 336

Institutional Clients Group 1,720 1,808 1,818 540 639 648
Total Asia $3,449 $3,463 $3,675 $837 $854 $984
Corporate / Other $126 $274 $371 $(89) $(29) $231
Citicorp $16,705 $16,080 $17,198 $3,949 $3,161 $4,512

Note: Totals may not sum due to rounding. Please refer to the Appendices and Footnotes at the end of this press release for additional information.
(a) Excludes CVA / DVA in 2Q'15. For additional information, please refer to Appendix A.
(b) For reporting purposes, Asia GCB includes the results of operations in EMEA GCB for all periods presented.

Citigroup will host a conference call today at 11:30 AM (ET). A live webcast of the presentation, as well as
financial results and presentation materials, will be available at http://www.citigroup.com/citi/investor. Dial-in
numbers for the conference call are as follows: (866) 516-9582 in the U.S. and Canada; (973) 409-9210 outside
of the U.S. and Canada. The conference code for both numbers is 98883113.

Citigroup, the leading global bank, has approximately 200 million customer accounts and does business in more
than 160 countries and jurisdictions. Citigroup provides consumers, corporations, governments and institutions
with a broad range of financial products and services, including consumer banking and credit, corporate and
investment banking, securities brokerage, transaction services, and wealth management.

Additional information may be found at www.citigroup.com | Twitter: @Citi | YouTube: www.youtube.com/citi |
Blog: http://blog.citigroup.com | Facebook: www.facebook.com/citi | LinkedIn: www.linkedin.com/company/citi

Additional financial, statistical, and business-related information, as well as business and segment trends, is
included in a Quarterly Financial Data Supplement. Both this earnings release and Citigroup’s Second Quarter
2016 Quarterly Financial Data Supplement are available on Citigroup’s website at www.citigroup.com.

Certain statements in this release are “forward-looking statements” within the meaning of the U.S. Private
Securities Litigation Reform Act of 1995. These statements are based on management’s current expectations and
are subject to uncertainty and changes in circumstances. These statements are not guarantees of future results
or occurrences. Actual results and capital and other financial condition may differ materially from those included in
these statements due to a variety of factors, including the precautionary statements included in this release and
those contained in Citigroup’s filings with the U.S. Securities and Exchange Commission, including without
limitation the “Risk Factors” section of Citigroup’s 2015 Annual Report on Form 10-K. Any forward-looking
statements made by or on behalf of Citigroup speak only as to the date they are made, and Citigroup does not
undertake to update forward-looking statements to reflect the impact of circumstances or events that arise after
the date the forward-looking statements were made.

Press: Mark Costiglio (212) 559-4114 Investors: Susan Kendall (212) 559-2718
Fixed Income Investors:  Thomas Rogers (212) 559-5091



Appendix A

Citigroup
($in millions, except per share amounts)
Reported Revenues (GAAP) $17,548 $17,555 $19,470
Impact of CVA / DVA - - 312
Adjusted Revenues $17,548 $17,555 $19,158
Impact of FX Translation - 35 (537)
Adjusted Revenues in Constant Dollars $17,548 $17,590 $18,621
Reported Net Income (GAAP) $3,998 $3,501 $4,846
Impact of CVA / DVA - - 196
Adjusted Net Income $3,998 $3,501 $4,650
Preferred Dividends 322 210 202
Adjusted Net Income to Common $3,676 $3,291 $4,448
Reported EPS (GAAP) $1.24 $1.10 $1.51
Impact of CVA /DVA - - 0.06
Adjusted EPS $1.24 $1.10 $1.45
Average Assets ($B) $1,807 $1,778 $1,840
Adjusted ROA 0.89% 0.79% 1.01%
Average TCE $184,130 $181,336 $176,538
Adjusted RoTCE 8.0% 7.3% 10.1%

Note: Totals may not sum due to rounding.

Citicorp

($ in millions)

Reported Revenues (GAAP) $16,705 $16,080 $17,501
Impact of CVA / DVA - - 303

Adjusted Revenues $16,705 $16,080 $17,198
Impact of FX Translation - 13 (495)

Adjusted Revenues in Constant Dollars $16,705 $16,093 $16,703

Reported Net Income (GAAP) $3,905 $3,155 $4,690
Impact of CVA / DVA - - 190

Adjusted Net Income $3,905 $3,155 $4,500

Note: Totals may not sum due to rounding.

Institutional Clients Group

($ in millions)

Reported Revenues (GAAP) $8,846 $8,036 $8,946
Impact of CVA / DVA - - 303

Adjusted Revenues $8,846 $8,036 $8,643

Reported Net Income (GAAP) $2,698 $1,949 $2,845
Impact of CVA / DVA - - 190

Adjusted Net Income $2,698 $1,949 $2,655

Note: Totals may not sum due to rounding.

Citi Holdings

($in millions)

Reported Revenues (GAAP) $843 $1,475 $1,969
Impact of CVA / DVA - - 9

Adjusted Revenues $843 $1,475 $1,960
Impact of FX Translation - 23 (42)

Adjusted Revenues in Constant Dollars $843 $1,498 $1,918

Reported Net Income (GAAP) $93 $346 $156
Impact of CVA / DVA - - 6

Adjusted Net Income $93 $346 $150

Note: Totals may not sum due to rounding.



Appendix B

Citigroup 1Q'16

($ in billions)

Reported EOP Loans $634 $619 $632
Impact of FX Translation - &) 12)

EOP Loans in Constant Dollars $634 $615 $621

Reported EOP Deposits $938 $935 $908
Impact of FX Translation - (5) (17)

EOP Deposits in Constant Dollars $938 $929 $891

Note: Totals may not sum due to rounding.

Citicorp

($in billions)

Reported EOP Loans $592 $573 $568
Impact of FX Translation - 4) (11)

EOP Loans in Constant Dollars $592 $570 $557

Reported EOP Deposits $932 $925 $896
Impact of FX Translation - (6) (15)

EOP Deposits in Constant Dollars $932 $920 $881

Note: Totals may not sum due to rounding.

Global Consumer Banking

($in billions)

Reported EOP Loans $285 $273 $274
Impact of FX Translation - 2) (6)

EOP Loans in Constant Dollars $285 $270 $268

Reported EOP Deposits $302 $303 $301
Impact of FX Translation - (3) (6)

EOP Deposits in Constant Dollars $302 $300 $295

Note: Totals may not sum due to rounding.

Institutional Clients Group

($in billions)

Reported Average Loans $303 $295 $288
Impact of FX Translation - 1 (3)

Average Loans in Constant Dollars $303 $296 $285

Reported EOP Deposits $607 $607 $588
Impact of FX Translation - (3) (9)

EOP Deposits in Constant Dollars $607 $604 $579

Note: Totals may not sum due to rounding.
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Appendix B (Cont.)

International Consumer Banking

($in millions)

Reported Revenues $2,977 $2,896 $3,289
Impact of FX Translation - 7 (299)
Revenues in Constant Dollars $2,977 $2,903 $2,990
Reported Expenses $1,872 $1,902 $2,022
Impact of FX Translation - 11 (135)
Expenses in Constant Dollars $1,872 $1,913 $1,887
Reported Credit Costs $407 $464 $524
Impact of FX Translation - 1) (57)
Credit Costs in Constant Dollars $407 $463 $467
Reported Net Income $479 $369 $521
Impact of FX Translation - (2) (73)
Net Income in Constant Dollars $479 $367 $448

Note: Totals may not sum due to rounding.

Latin America Consumer Banking

($in millions)

Reported Revenues $1,248 $1,241 $1,432
Impact of FX Translation - (12) (234)
Revenues in Constant Dollars $1,248 $1,229 $1,198
Reported Expenses $726 $720 $846
Impact of FX Translation - (5) (85)
Expenses in Constant Dollars $726 $715 $761

Note: Totals may not sum due to rounding.

Asia Consumer Banking®

($ in millions)

Reported Revenues $1,729 $1,655 $1,857
Impact of FX Translation - 19 (65)
Revenues in Constant Dollars $1,729 $1,674 $1,792
Reported Expenses $1,146 $1,182 $1,176
Impact of FX Translation - 16 (50)
Expenses in Constant Dollars $1,146 $1,198 $1,126

Note: Totals may not sum due to rounding.
(1) For reporting purposes, Asia GCB includes the results of operations in EMEA GCB for all periods presented.

Treasury and Trade Solutions

($ in millions)

Reported Revenues $2,048 $1,951 $1,955
Impact of FX Translation - 13 (72)
Revenues in Constant Dollars $2,048 $1,964 $1,883

Note: Totals may not sum due to rounding.
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Appendix C

( in millions) 6/30/2016" 3/31/2016 6/30/2015
Citigroup Common Stockholders' Equity® $212,819 $209,947 $205,610
Add: Qualifying noncontrolling interests 134 143 146
Regulatory Capital Adjustments and Deductions:
Less:
Accumulated net unrealized losses on cash flow hedges, net of tax® (149) (300) (731)

Cumulative unrealized net gain related to changes in fair value of financial
liabilities attributable to own creditworthiness, net of tax? 574 562 474

Intangible Assets:

Gooduwill, net of related deferred tax liabilities (DTLs)® 21,825 21,935 22,312
Identifiable intangible assets other than mortgage servicing rights (MSRS),

net of related DTLs 5,358 3,332 4,153

Defined benefit pension plan net assets 964 870 815
Deferred tax assets (DTAS) arising from net operating loss, foreign tax credit

and general business credit carry-forwards 22,942 23,414 23,760

Excess over 10% / 15% limitations for other DTAS, certain common stock

investments and MSRs(® 6,873 7,254 9,538

Common Equity Tier 1 Capital (CET1) $154,566 $153,023 $145,435

Risk-Weighted Assets (RWA) $1,231,658 $1,239,575 $1,278,593

Common Equity Tier 1 Capital Ratio (CET1/RWA) 12.5% 12.3% 11.4%

Note: Citi's Common Equity Tier 1 Capital ratio and related components reflect full implementation of the U.S. Basel lll rules. Risk-weighted assets are based
on the Basel Il Advanced Approaches for determining total risk-weighted assets.

1) Preliminary.

) Excludes issuance costs related to outstanding preferred stock in accordance with Federal Reserve Board regulatory reporting requirements.

(3)  Common Equity Tier 1 Capital is adjusted for accumulated net unrealized gains (losses) on cash flow hedges included in accumulated
other comprehensive income that relate to the hedging of items not recognized at fair value on the balance sheet.

4) The cumulative impact of changes in Citigroup’s own creditworthiness in valuing liabilities for which the fair value option has been elected and own-
credit valuation adjustments on derivatives are excluded from Common Equity Tier 1 Capital, in accordance with the U.S. Basel Il rules.

(5) Includes goodwill "embedded" in the valuation of significant common stock investments in unconsolidated financial institutions.

(6)  Assets subject to the 10% / 15% limitations include MSRs, DTAs arising from temporary differences and significant common stock investments in
unconsolidated financial institutions. For all periods presented, the deduction related only to DTAs arising from temporary differences that exceeded
the 10% limitation.

Appendix D
($ in millions) 6/30/2016™ 3/31/2016 6/30/2015
Common Equity Tier 1 Capital (CET1) $154,566 $153,023 $145,435
Additional Tier 1 Capital (AT1)®? 19,475 18,119 14,956
Total Tier 1 Capital (T1C) (CET1 + AT1) $174,041 $171,142 $160,391
Total Leverage Exposure (TLE) $2,328,601 $2,300,427 $2,386,189
Supplementary Leverage Ratio (TLIC/TLE) 7.5% 7.4% 6.7%

Note: Citi's Supplementary Leverage Ratio and related components reflect full implementation of the U.S. Basel Il rules.
1) Preliminary.
?) Additional Tier 1 Capital primarily includes qualifying noncumulative perpetual preferred stock and qualifying trust preferred securities.



Appendix E

($ in millions, except per share amounts) 6/30/2016(1) 3/31/2016 6/30/2015
Total Citigroup Stockholders' Equity $231,888 $227,522 $219,440
Less: Preferred Stock 19,253 17,753 13,968
Common Equity $212,635 $209,769 $205,472
Less:

Goodwill 22,496 22,575 23,012

Intangible Assets (other than MSRs) 5,521 3,493 4,071

Goodwill and Intangible Assets (other than MSRs) Related to Assets Held-for-Sale 30 30 274
Tangible Common Equity (TCE) $184,588 $183,671 $178,115
Common Shares Outstanding (CSO) 2,905 2,935 3,010
Tangible Book Value Per Share (TCE / CSO) $63.53 $62.58 $59.18

(1) Preliminary.
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I Preliminary. Citigroup’s Common Equity Tier 1 (CET1) Capital ratio, which reflects full implementation of the U.S. Basel IlI
rules, is a non-GAAP financial measure. For the composition of Citigroup’s CET1 Capital and ratio, see Appendix C.

2 Preliminary. Citigroup's Supplementary Leverage Ratio (SLR), which reflects full implementation of the U.S. Basel Il rules, is
a non-GAAP financial measure. For the composition of Citigroup’s SLR, see Appendix D.

3 Preliminary. Citigroup’s tangible book value per share is a non-GAAP financial measure. For a reconciliation of this measure
to reported results, see Appendix E.

4 Credit Valuation Adjustments (CVA) on derivatives (counterparty and own-credit), net of hedges; Funding Valuation
Adjustments (FVA) on derivatives; and Debt Valuation Adjustments (DVA) on Citigroup’s fair value option liabilities (collectively
referred to as CVA/DVA). Effective January 1, 2016, Citigroup early adopted on a prospective basis the amendment in ASU
No. 2016-01, Financial Instruments — Overall (Subtopic 825-10): Recognition and Measurement of Financial Assets and
Financial Liabilities, related to the presentation of DVA on fair value option liabilities. Accordingly, beginning in the first quarter
2016, the portion of the change in fair value of these liabilities related to changes in Citigroup’s own credit spreads (DVA) are
reflected as a component of Accumulated Other Comprehensive Income (AOCI); previously these amounts were recognized in
Citigroup’s revenues and net income. In this release, results for the second quarter 2015 exclude the impact of CVA/DVA, as
applicable, for consistency with the current period’s presentation. Citigroup’s results of operations excluding the impact of
CVA/DVA in such prior period are non-GAAP financial measures. For a reconciliation of these measures to reported results,
see Appendix A.

5 Results of operations excluding the impact of foreign exchange translation (constant dollar basis) are non-GAAP financial
measures. For a reconciliation of these measures to reported results, see Appendices A and B.

6 Hedges on accrual loans reflect the mark-to-market on credit derivatives used to hedge the corporate accrual loan portfolio.

The fixed premium cost of these hedges is included in (netted against) the core lending revenues to reflect the cost of the
credit protection. Results of operations excluding the impact of gain/(loss) on loan hedges are non-GAAP financial measures.
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CITIGROUP CONSOLIDATED STATEMENT OF INCOME

(In millions of dollars)

Revenues
Interest revenue
Interest expense
Net interest revenue

Commissions and fees
Principal transactions
Administrative and other fiduciary fees
Realized gains (losses) on investments
Other-than-temporary impairment
losses on investments and other
assets
Insurance premiums
Other revenue
Total non-interest revenues
Total revenues, net of interest
expense

Provisions for Credit Losses and for
Benefits and Claims

Net credit losses

Credit reserve build / (release)

Provision for loan losses

Provison for Policyholder benefits and
claims

Provision for unfunded lending
commitments
Total provisions for credit losses and

for benefits and claims

Operating Expenses
Compensation and benefits
Premises and Equipment
Technology / communication expense
Advertising and marketing expense
Other operating
Total operating expenses

Income from Continuing Operations
before
Income Taxes

Provision (benefits) for income taxes

Income from Continuing Operations
Discontinued Operations

Income (Loss) from Discontinued

Operations

Gain (Loss) on Sale

Provision (benefits) for income taxes
Income (Loss) from Discontinued

Operations, net of taxes

Net Income before Noncontrolling
Interests

Net Income attributable to noncontrolling
interests
Citigroup’s Net Income

F ey

C

2Q16 Increase/ Six Six YTD 2016 vs.
2Q 3Q 4Q 1Q 2Q (Decrease) from Months Months  YTD 2015 Increase/
2015 2015 2015 2016 2016 1016 2Q15 2015 2016 (Decrease)

$14,873 $14,714 $14,364 $14,167 $14,356 1% (3)%| $29,473 $28,523 3)%

3,051 2,941 2,901 2,940 3,120 6% 2% 6,079 6,060 —
11,822 11,773 11,463 11,227 11,236 — (5)%| 23394 22,463 @)%
3,194 2,732 2,752 2,463 2,725 11% (15)% 6,364 5,188 (18)%
2,173 1,327 537 1,840 1,816 W%  (16)%| 4,144 3,656 (12)%
995 870 821 811 878 8% (12)% 1,957 1,689 (14)%
183 151 41 186 200 8% 9% 490 386 2%

43) (80) (70)  (465)  (118) 75%  NM (115)  (583) NM
482 464 402 264 217 18)%  (55)% 979 481 (51)%
664 1455 2510 1229 594 (52)%  (AD%| 1,993 1,823 9%
7,648 6,919 6,993 6,328 6,312 — (7% 15,812 12,640 (20)%
19,470 18,692 18,456 17,555 17,548 — (10)%] 39,206 35,103 (10)%
1,920 1,663 1,762 1,724 1,616 6)% (16)% 3,877 3,340 (14)%
(405) 81) 494 162 (226) NM 44% (607) (64) 89%

1,515 1,582 2,256 1,886 1,390 (26)% 8)% 3,270 3,276 —
181 189 164 88 49 (44)% (73)% 378 137 (64)%

(48) 65 94 71 (30) NM 38% (85) 41 NM
1,648 1,836 2514 2,045 1409 BGD%  (15%| 3,563 3,454 (3)%
5483 5321 5445 5556 5229 (6)% 5)%| 11,003 10,785 )%
737 722 710 651 642 % (13)% 1,446 1,293 (11)%
1,656 1,628 1,697 1,649 1,657 — — 3256 3,306 2%
393 391 371 390 433 11% 10% 785 823 5%
2,659 2,607 2,911 2,277 2,408 6% 9% 5,322 4,685 (12)%
10,928 10,669 11,134 10,523 10,369 % 3)%| 21,812 20,892 @)%
6,894 6,187 4,808 4,987 5,770 16% (16)%]| 13,831 10,757 (22)%
2,036 1,881 1,403 1,479 1,723 16% (15)% 4,156 3,202 (23)%
4,858 4,306 3,405 3,508 4,047 15% a7 % 9,675 7,555 (22)%

9 15) (69) 3) (36) NM NM 1 (39) NM

3 ) (24) 1) (13) NM NM — (14) NM

6 (10) (45) 2) (23) NM NM 1 (25) NM
4864 4296 3,360 3,506 4,024 15%  (AND%| 9,676 7,530 (22)%
18 5 25 5 26 NM 44% 60 31 (48)%
$ 4846 $ 4,291 $ 3,335 $ 3,501 $ 3,998 14% 17)%| $ 9,616 $ 7,499 (22)%




NM Not meaningful.
Reclassified to conform to the current period’s presentation.
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CITIGROUP CONSOLIDATED BALANCE SHEET

(In millions of dollars)

Assets
Cash and due from banks (including segregated cash
and other deposits)
Deposits with banks
Fed funds sold and securities borr’d or purch under
agree. to resell
Brokerage receivables
Trading account assets
Investments
Available-for-sale and non-marketable equity
securities
Held-to-maturity
Total Investments
Loans, net of unearned income
Consumer
Corporate
Loans, net of unearned income
Allowance for loan losses
Total loans, net
Goodwill
Intangible assets (other than MSRs)
Mortgage servicing rights (MSRs)
Other assets
Total assets

Liabilities

Non-interest-bearing deposits in U.S. offices

Interest-bearing deposits in U.S. offices
Total U.S. Deposits

Non-interest-bearing deposits in offices outside
the U.S.

Interest-bearing deposits in offices outside the
U.S.
Total International Deposits

Total deposits

Fed funds purch and securities loaned or sold under
agree. to repurch.

Brokerage payables

Trading account liabilities

Short-term borrowings

Long-term debt

Other liabilities (2)

Total liabilities

Equity

Stockholders’ equity

Preferred stock

Common stock

Additional paid-in capital

Retained earnings

Treasury stock

Accumulated other comprehensive income (loss)
Total common equity

Total Citigroup stockholders’ equity
Noncontrolling interests

Total equity

Total liabilities and equity

F ey

C

2Q16 Increase/

June 30, September 30, December 31, March 31, June 30, (Decrease) from
2015 2015 2015 2016 2016 (1) 1Q16 2Q15
$ 23413 $ 21,726  $ 20,900 $ 22,240 $ 22,140 — 5)%
130,685 137,935 112,197 136,049 127,993 (6)% 2)%
237,054 231,695 219,675 225,093 228,683 2% @)%
43,921 37,875 27,683 35,261 36,851 5% (16)%
279,197 266,946 249,956 273,747 271,764 (H% 3)%
301,955 308,499 306,740 316,362 320,390 1% 6%
30,166 33,940 36,215 36,890 35,903 3)% 19%
332,121 342,439 342,955 353,252 356,293 1% 7%
338,194 329,219 325,785 317,900 326,419 3% 3)%
293,924 293,225 291,832 300,924 307,096 2% 4%
632,118 622,444 617,617 618,824 633,515 2% —
(14,075) (13,626) (12,626) (12,712) (12,304) 3% 13%
618,043 608,818 604,991 606,112 621,211 2% 1%
23,012 22,444 22,349 22,575 22,496 — )%
4,071 3,880 3,721 3,493 5,521 58% 36%
1,924 1,766 1,781 1,524 1,324 (13)% B1H)%
135,929 132,832 125,002 121,621 124,495 2% (8)%
$1,829,370 $ 1,808,356 $ 1,731,210 $1,800,967 $1,818,771 1% 1)%
$ 135013 $ 141425 $ 139,249 $ 138,153 $ 140,145 1% 4%
268,947 267,057 280,234 284,969 295,589 4% 10%
403,960 408,482 419,483 423,122 435,734 3% 8%
72,629 73,188 71,577 77,865 76,574 2)% 5%
431,448 422,573 416,827 433,604 425,544 2)% (H%
504,077 495,761 488,404 511,469 502,118 2)% —
908,037 904,243 907,887 934,591 937,852 — 3%
177,012 168,604 146,496 157,208 158,001 1% (11)%
54,867 59,557 53,722 58,257 62,054 7% 13%
136,295 125,981 117,512 136,146 136,307 — —
25,907 23,715 21,079 20,893 18,408 (12)% 29)%
211,845 213,533 201,275 207,835 207,448 — 2)%
94,582 90,586 60,147 57,276 65,680 15% (BD%
$1,608,545 $ 1,586,219 $ 1,508,118 $1,572,206 $ 1,585,750 1% 1%
$§ 13968 $ 15218 $ 16,718 $ 17,753 $§ 19,253 8% 38%
31 31 31 31 31 — —
108,219 108,261 108,288 107,590 107,730 — —
126,954 130,921 133,841 136,998 140,527 3% 11%
(4,628) (6,326) (7,677) (8,224) (9,538) (16)% NM
(25,104) (27,257) (29,344) (26,626) (26,115) 2% 4%
$ 205472 $ 205630 $ 205139 $ 209,769 $ 212,635 1% 3%
$ 219440 $ 220,848 $§ 221,857 § 227,522 § 231,888 2% 6%
1,385 1,289 1,235 1,239 1,133 9% (18)%
220,825 222,137 223,092 228,761 233,021 2% 6%
$1,829,370 $ 1,808,356 $ 1,731,210 $1,800,967 $1,818,771 1% 1%




(1) Preliminary.
(2) Includes allowance for credit losses for letters of credit and unfunded lending commitments. See page 28 for amounts by period.

NM Not meaningful.
Reclassified to conform to the current period’s presentation.
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