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20154 20154
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SEAINEE  SEAPUNAE  SEADNMG  SE3PUN B4V 20I54EE  20144EE
FAAFY— TR b —R )z —ay 1,990 1,933 1,932 3% 3% 7,767 7,767 -
BB HTHER 1,125 937 1,066 20% 6% 4,543 4,707 -3%
TIAN—PR Y 691 715 668 -3% 3% 2,860 2,660 8%
AR 401 403 433 - 7% 1,694 1,749 -3%
SITEB A 4,207 3,988 4,099 5% 3% 16,864 16,883 -
it Ear 2,224 2,577 2,075 -14% % 11,346 12,148 1%
RT3 606 996 470 -39% 29% 3,128 2,774 13%
EF YT KPR 517 513 508 1% 2% 2,130 2,048 4%
Z0fth (108) (50) (90) NM -20% (312) (574) 46%
=l &EF 2 )T 4 — K —E R G E 3,239 4,036 2,963 -20% 9% 16,292 16,396 -1%
7 i 26 $7,446 $8,024 $7,062 7% 5% $33,156 $33,279
o=y VRIS (HR) (15) 352 86 NM NM 323 116 NM
X252 8 (CVA/DVARERL) @ $7,431 $8,376 $7,148 -11% 4% $33,479 $33,395 -
CVA/DVA (186) 221 12 NM NM 269 (343) NM
A $7,245 $8,597 $7,160 -16% 1% $33,748 $33,052 2%
- 9:] $4,840 $4,692 $4,878 3% -1% $18,985 $19,391 -2%
NEUSAEELEEN 92 34 121 NM -24% 207 276 -25%
LB 1254 S AR (R © 549 275 42 NM NM 722 (219) NM
BREBRHAH $641 $309 $163 NM NM $929 $57 NM
EpiElES $1,235 $2,416 $1,646 -49% -25% $9,399 $9,416
TR 2 25 $1,352 $2,273 $1,639 -41% -18% $9,227 $9,627 -4%
PR 25
dexk 2,871 3,250 2,475 -12% 16% 12,947 12,890
S—ny/ T 7YY 2,095 2,214 2,050 -5% 2% 9,667 9,689 -
FTT A K 862 1,166 986 -26% -13% 3,910 4,143 -6%
TIT 1,603 1,746 1,637 -8% 2% 6,955 6,673 4%
A E E D ORBHEF 25
dek 580 887 613 -35% -5% 3,521 4,082 -14%
S—ny ST 7Y 224 392 237 -43% 5% 2,203 2,202 -
FTUT A K 124 467 307 -73% -60% 1,323 1,373 -4%
TIT 431 521 513 -17% -16% 2,232 2,088 7%
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(c) WNZOUNTCVA/DVA%, it R &R DINTIEC TEREET, FEICOWTIE, HRBEZ ST,

(&) REFTHHAECBI T 25 Y B2 & ET,



S RT S T 2= g I e T TP e T—F

ICCWARIT, 4% ML TCT4fE RV ERVELE, R, v—F Y& TF2 VT —X - #—EXTH
T AIZED 9% ML= Lz kv £,

RITEHEDOIIRIT, 3%ML T 2@ RV (a—r -~y VR 8K ZBREES, ) &0 ELE, A
Ly Y= TN fL— N Y a—2g 2 (TTS) OUEEIE, 3%HMLT20@RLEe L,
TTS DIEEIE, EE A=A T 9% MU E Lz, ZHud, gl&mEEakmnilme., £/, A7y
RBPER L7272 TT D, WSRO K0 — AR SV E Lic, RERITEFDIGRIT, 6% L T
NERLVERVE L, 7 RAAYF Y —FEBORLEIT, 15%MLT303 5L KvERD | 5515 DO
I, 12%#LTe16 B0 Rk Fo, ARG ZoIEEIE, SGIEICB T 2 ERREROF|Z B D
KA 2 BB LT 18% A LT 206 B KL e ELin, 777 N— ;AN ZDONEEIE, 3%HEMLT691 B/
T RERDELE, 2, BHEROHEEEREOHEIMC LS LD T, EAEMEFDOIIRIE. %D
(FE FNA_— 2T 2%) LTA01 THH KL (m—yr « ~vPRIZE (B x4, ) Lo EL
Too ZHUL, AT Ly ROM/NOEZEN LSO MNEZ ERElS72Z2LI2k 5D TT,

vy &EF2 Y5 —X - P—EXONIEIT, 9%HEML T2/ N E720 F Lz, 2015 45 4 U=

MWD FRIFLHEFDOILRIT, T%HEMLT2ERLVERY L, ZhiE. A7 Ly RESOIRGRIL S

BLIEZE MOGH « AREEEEN X ERPThHoT- 2 AR L TCWET, HCHBEFEDIGE L.
29%HENNI LT 606 I KV E L, T, MR OMNKENT —z N« g« 77 U 712 50F

LHEBOUEIZ LD bDTY, TF2z V7 —X - #—EXOIGEIL. 2% (FE FL_X— 2 TlE 12%H#
M) LTHITHGT RVTLE, Zhid, BB ROBEEREDEM LIS &2 KL TVWET,

ICCDUEARIR T, 18%HAD LT UERALLERVE L, T, BEEANEINLIZ7ZO TR, SO

IS X0 —EpFEER SN E LTz, ICCOEEERILI, 1% L T48ERLERD L, Znid., FEHR
B HOWA . RO LR OIVERRE O RN | Hi] & OVESESFI6R D & N QNN E: FH oz E

FlofzZ EICEDET, IC6OEEEMIL, 641 HH KV RIERBIE 163 B Kv) TLz, Zhid, EiZ,
TRAF— « R— 74 UFITEET 5K 250 5 RADF[4 TEETe 549 H 5 RLOIEREME 5124 &6 A

LD b0THY, RV IZREIE O L N~ 7 o fRE ORI A KB L TWET,

ICGYEHRIHAIT, 5% M LT 2,900 fiF Kb &g oo —J5 T, WERTAGE I 6%HIN L T 5,870 & KL &
M0 E LT, FE FAN—ZA T, PR HEIT 7% L7e—J7 T, HIORAGIRIE 9%HM L £ L7z,

T4 R—ILTATR

(BiAL: HHRL) EH R (%) EHR (%)
20154 20154
EADIEH  EEAPU 20154F B¢
vs vs vs
20154F 20154 201448 20154 20144 20144F ¢
25400 =1 2531 e 41 25409 2 41 55300 3 41 25400 2 20154E B 20144E B
e S $2,913 $1,417 $1,804 NM 61% $7,837 $7,849
BRI E® $2,908 $1,442 $1,809 NM 61% $7,852 $7,896 -1%
#H $1,209 $1,145 $1,303 6% 7% $4,615 $9,689 -52%
Filr i $1,209 $1,145 $1,303 6% 7% $4,615 $5,940 -22%
NEZSAEEEEPS 182 218 417 -17% -56% 1,066 1,837 -42%
BHEIB M AR A (FAKE) 71 (228) (214) NM NM (529) (917 42%
PRI YE SoAf ABE 134 161 167 -17% -20% 624 657 -5%
SERMAA $387 $151 $370 NM 5% $1,161 $1,577 -26%
R EEBR® $387 $151 $370 NM 5% $1,161 $1,522 -24%
LRI (AR) $707 $31 $84 NM NM $1,047 $(3,480) NM
S R 25 $704 $47 $87 NM NM $1,057 $275 NM
ARG PE (AL R L) 74 110 129 -33% -43% 74 129 -43%
IR A (BN : HER L) 45 55 79 -19% -43% 45 79 -43%
AT (AL R V) 7 7 17 - -58% 7 17 -58%

L EEIC OV TR AT LRV — AR BOME K OIEELT SR TS0,
() 2D UVTCVA/DVAZ, 201 44EFE2 DU DWW T — U AR IRGES S OFfipa | xh B L2 D INIRE TRONTWET, FEIC oW T, (A RKBEI S TFa,
(b) RFEATIFHFIE BT D885 Y A& 5 ET,



DA R e 2 A B

T4 R —IVT 4 T ADIIEE. BHEERBND 61%MML T 29 B R LRV E L, i, T,
BREFRIHNARD EMFIENEAMETH -2 Z L ICE D £, EHOEVABOEEORER YT 4 -
R—IVT 4 T ADEFEDGI 2T L0 —5M& S vE Lz, 2015 4E5 4 TRz BW T, 7 1 -
R=NTFT 4T 2T, ARICBITALYTADY T AR THEEROR I LYy b H— REETOITT
AA Y e T AT Uy vV EEGTR 320 & RVOEEICHY T HHECALZE T LE Lz, 2015 455 4 02
HIRFERTOUT 4« R—T 4 T AOEFEL, ATERND 43%HA LT 740 @RV &0 0 T,
T 4 TI—T OMBREDR A%ITHSE LE T, 2015 AEREEICBWT, T 4 Z0—71%. BIIAIC 70 (B
RADYT 4 « =T 4 VT ADOEEDOHIBIC O N AEELRELTRBY, TOERBIDOITE A EIL,
2016 FHIZE T T HTETT,

VT4 B —NT 4 T AOYEAFIRIL, 704 50 RV (BHERBNE 8T B RV) TLz, ZiuE, FEIT,

INEEDOHEMEK L2 DTT, VT4 « "= T 4 VT ADEEERL, %D L CI12ERLVERD E

L7z ZHUE., ElIo, BENSISHEEMRSNIZZ LI 928, BB R 22 2 M ONCIER B
R OFEERE A ORI L 8RS E Uiz, 2015 455 4 USRI 2 HEE I, 160

B RV (AERSNZ 61 B H Fv) OFEBEEE H RO 111 55 Ky (BH4ERBIE 101 55 RL) OFEERF
WMEHANEGENTOET, SESBHIT. 5% WML T387 HH KL LR F LT, EWRSEEIMAZL. 71
B RV (AERBIOEREE S L& RAZE L, 214 5 KV) e £ Lz, Zhud, EiT, BELHOR
AR L7726 0T, EREEHEEIL, 56%MD LTI 2 B A Ry £ L, Zhud, BEMET O

FEBHOZBERL O KRBT HEEa— « R— 7+ U Ok ik E L Kk LTV ET,

VT A B =NT 4 T ADOEEFI Y& 2015 A 4 IR ST, 20 (8 Fv (BH4AD 4.5%) TLT-,
Zhick L, BHERMOBEEIZ 49 B RL (BHAED 6.1%) TLz, T4 « =T 4 7 2ZBITSH 90
A UL FSEVE A a4, 59% B L T8 E RV (BE&e?D 2.0%) &0 F L,

T4 —TF O I8 B O EAE?

(HAZ: HBRL) &S b SNV I E S
20154 20154 20144 20154 20154
5400 32 51 ERI RS 5 410 3 55 4.0 32 5 %5 3 I 3 Hi

Ela S

7 —r LA N AR Y 4,810 4,821 5,096 985 1,063 1,137

AATF AT 2= aF N IGAT T N—TF 2,871 3,250 2,475 580 887 613
kA E $7,681 $8,071 $7,571 $1,565 $1,950 $1,750
F—ay P T IS

VA=A 2 - PN S 231 243 260 ) 9 (20)

AATF AT 2= aF N IGAT T N—TF 2,095 2,214 2,050 224 392 237
F—ay X HRE-TI7UHEE $2,326 $2,457 $2,310 $220 $401 $217
FTUT AT

VA= SV A 2 - PN 1,717 1,923 2,069 147 312 263

AVATF AT 2= aF N IFGAT T N—TF 862 1,166 986 124 467 307
STFUT AYHAE $2,579 $3,089 $3,055 $271 $779 $570
TOT

7 a— U N A Y 1,433 1,473 1,603 217 298 308

AATF AT 2= at I IFGAT T N—TF 1,603 1,746 1,637 431 521 513
TOT &R $3,036 $3,219 $3,240 $648 $819 $821
AHEIE, REEE /Zofh $107 $218 $(93) $101 $183 $(3,066)
vr4a—F $15,729 $17,054 $16,083 $2,805 $4,132 $292

TR AIZED, GRER L 2WEERHDET, FEIC OV TR AT LAV —AKREBOMNFE K OHIEEZT S TS0,
() 2T DOWTCVA/DVA%, 3t 5L 725 IR ThRrE £, FEHIC OV TR, (T RBEZ SRR &N,



STF4a—T DI R D EE®

(B2 HHRA) REfE T FE DD DF 3
Bl S

A= a2 PN S 19,448 19,669 4,255 4,412

AV AT AT 2= aF N ITAT VT —T 12,947 12,890 3,521 4,082
ek A8t $32,395 $32,559 $7,776 $8,494
F—ayR-HR-TIH

A=AV PN S ] 970 1,161 10 2

AATF AT 2= aF N ITGAT T —F 9,667 9,689 2,203 2,202
F—ay R HR-T7IAEFH $10,637 $10,850 $2,213 $2,204
FTTVT AVA

VA=A PN bl 7,323 8,460 928 1,158

AL AT AT a—aF I IGAT T —F 3,910 4,143 1,323 1,373
FTVT AVA AR $11,233 $12,603 $2,251 $2,531
77

VA=AV PN 6,121 6,727 1,189 1,247

AL AT AT 2= aF N IFGAT T —F 6,955 6,673 2,232 2,088
TOT & $13,076 $13,400 $3,421 $3,335
AFE, REE /oM $907 $301 $495 $(5,165)
v a—7 $68,248 $69,713 $16,156 $11,399

U ALY, BB —E L2 WGERHYET, SEICOWTIE, K7L ARV —AKRBOM 2 L OWEEZZ S I,
() N OVNTCVA/DVA%, 20 LAAE 1IN DU TR IE H %, )P G L7e 2 IR ThRE E3, REMIIC VLTI, AFRBEZ B TSV,



T AT, TR 160 Ll EOE & MK 2 BOBE NEEF T L MRAERO 7 n— SURRTTT, AL A B RO
hzxtg e LT, ARITEITEE R — FEU XA A - EEIRTER, ERESE. Fo ¥ rvary - - X, HEEHOSN
B2 T, AV ERIEG LR — B A 2R L TV E T,

FHLBIbbEIZH TS,

www. citigroup. com | Twitter: @Citi | YouTube: www.youtube.com/citi | Blog: http://blog.citigroup. com | Facebook:

www. facebook. com/citi | LinkedIn: www. linkedin. com/company/citi

BINOME., Helk CEFEEOEFERT NCEBZ LN A RO MLy RICALTEZ T4 F ooy s F—F « B F LA b
(Financial Data Supplement) IZEHENTEY ., FHOFRETIT L TWET, ABREROTT 4Ty b - T—F - 7020 NI
ST U ITN—T DT =T A b (www. citigroup. com) ICTAFETHZENTEET,

ASCEITIE, 1995 K E R FFAEAFAGEIEICED D NERkO S UICET 25l BSE&FnChET, 25 Li-stlix, REOBL
EOTRICE S HOTHY | FRERERDRIOBIC L VEBEZZIFET, 29 Lzt fEkOEFEUIFEROREZRIET
2HOTHEDY WA, HarRERICEY, EREOEBL NCEAKOZOMOMBEIRGIL, 29 LiciERIcE TN EHRE RS R
TRHAHEMENR S D 3, BEx RERICIE, ABCEENDERMRMEDIZDOFRE T 4 7 N— T DK ERERRG I ZEBRICRINT S
XEFICEENDIEEREDTZDOFR (VT 4 7 N—TD 2014 D7 4 — L 10K I L DFERPEICBITD VAT « 757 74—
EEHBETH, INLIZELNERA, ) BEENET, VT4 IIN—TICE o TIITT 4 I N—T % RFE L T SN fEkO HLiE
LICBT 250, 29 LRl AR SN ROALEEREL LTEY, U7 4 Z—71%, YihReai IR IAE Uk U FR O
BERKMT 70225 LR dBHTLHZL2NRTH2LOTIEHY 8 A,

AFFIZBET 2 BARENOEEI
T AT N—T « L TRFA
ERE - RE - WREARREET
FriE L oK X
TEEH : 03-6889-7133 ([ELi#)
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http://www.citigroup.com/
http://www.youtube.com/citi
http://blog.citigroup.com/
http://www.facebook.com/citi
http://www.linkedin.com/company/citi
http://www.citigroup.com/

4%A: CVA/DVA

CVA/DVA 20154 2014455

(CXA= P D)
AV RTF 4T a = aF N IFGAT U TN —F

B3| fencva®? $71 $(23) $(90) $(122) $(63)
BREDFVA 56 (155) (33) (45) (469)
Wt [ HCVAY (108) 95 9 (27) 43)
AEDFVA 9 42 13 95 19
FYNRF 4T 2R BCVAY $27 $(40) $(101) $(99) $(556)
NIEEIC LD > T DAL DDVA (213) 262 114 368 214
AVART AT 2 —aF e PG4T N TN —TF
CVA/DVAS 3 $(186) $221 $12 $269 $(343)
VTFL B =NT 4T R
a3 fepcva® 6 ) 1 7 20
B IEDFVA 3 (22) (5) (21) (49)
Wit [ OCVAY (@) 2 ®3) ()] (22)
AEDFVA (0) 2 (0) 2 0
FINF 47 BT BCVAD $7 $(27) $(6) $(13) $(51)
NTEATEIZ LD > T 4 D EfEDDVA 1) 2 1 @ 4
VT AR — N F 4V ACVA/DVARE $5 $(25) $(5) $(15) $(47)
Y F 47 NV —FCVA/DVASEF $(181) $196 $7 $254 $(390)

B IR ALK, A3 BL ARV ADHYES,

11



1RB: EGAAPA B IE R —FEHRIFE

ST N—7 201548 20154F 20144F

(BMAL: BARV, LIRSV 0&EEREET) 41 3P 1 4001 2O1SFHE 2014
RiE D EE (GAAP) $18,456 $18,692 $17,899 $76,354 $77,219
PUF O EIz L5 88

CVA/DVA (181) 196 7 254 (390)
TR NI $18,637 $18,496 $17,892 $76,100 $77,609
PUFOME LA %

Mg - (75) (855) - (3,530)
EBEFVICEBHRBR I $18,637 $18,421 $17,037 $76,100 $74,079
B A O#EE (GAAP) $11,134 $10,669 $14,426 $43,615 $55,051
LLF O HIZE 5 5

EEr— ARRGERSZ BT D Ffif - - - - (3,749)
HERER $11,134 $10,669 $14,426 $43,615 $51,302
PUFOIE HIZED %

SR - (71) (605) - (2,615)
EERVICIOREBEREA $11,134 $10,598 $13,821 $43,615 $48,687
SEEHOWEME (GAAP) $2,514 $1,836 $2,013 $7,913 $7,467
LT O XD

T — ARG BT D i - - - - (55)
WEXSEER $2,514 $1,836 $2,013 $7,913 $7,412
LRI OWMEE (GAAP) $3,335 $4,201 $344 $17,242 $7,310
LLF O B IS L5

CVA/DVA (114) 127 4 162 (240)

BB A - - - - (210)

A — U ARORGER S (B 92 Fnfig - - - - (3,726)
RS MR $3,449 $4,164 $340 $17,080 $11,486

PSR Y 265 174 159 769 511
BRI T B B % YA $3,184 $3,990 $181 $16,311 $10,975
1R Y720 R RO EE (GAAP) $1.02 $1.35 $0.06 $5.40 $2.20
LLUFOHEBIZED

CVA/DVA (0.04) 0.04 0.00 0.05 (0.07)

BiwsHE H - - - - (0.07)

FEEr—ARRGERSICB T L iR - - - - (1.21)
TRER IRY ORI $1.06 $1.31 $0.06 $5.35 $3.55
SERERE (BAL: HERA) $1,784 $1,818 $1,900 $1,824 $1,897
TABEHREERER 0.77% 0.91% 0.07% 0.94% 0.61%
SEBET Y @R EE A $178,981 $178,538 $172,712 $176,505 $171,151
AEHE L BRI ERE AT S 7.1% 8.9% 0.4% 9.2% 6.4%

PSR AICEY, BRI —ELARWGAEDRHVET,

12



1%B: EGAAPH BB —RERER (Kx)

SFq4a—F 20154

Qair: EHRL) 530 201542 201442

IR 2 O # 45-E (GAAP) $15,543 $17,275 $16,095 $68,517 $69,370
PUFOEB I LD

CVA/DVA (186) 221 12 269 (343)
MR I $15,729 $17,054 $16,083 $68,248 $69,713
PUFOmE A IC kb 5%

ST - (71) (817) - (3,248)
FEHERNVICLDWBER I $15,729 $16,983 $15,266 $68,248 $66,465
BAOHEE (GAAP) $9,925 $9,524 $13,123 $39,000 $45,362
LUF M B I ks

SMEH - (68) (575) - (2,397)
EBNVIZEBRA $9,925 $9,456 $12,548 $39,000 $42,965
YT O ML E (GAAP) $2,628 $4,260 $260 $16,195 $10,790
DUFOE B IC kD 5%

CVA/DVA (117) 143 7 172 (211)

BBTEHE - - - - (210)
AR Y 2R $2,745 $4,117 $253 $16,023 $11,211

P PR AICRD, GRS BL WA RHET,

AHBIE, X/ TOM 20154 20154
(Hifr s & ) P =yna 3 20154E 20144E B
WHIF O W5 (GAAP) $49 $170 $(3,071) $423 $(5,420)
PUF O AR5 B8

BBHA - - - - (210)
AR Y RIS $49 $170 $(3,071) $423 $(5,210)

T ALY, GRS —-BLRWGARHET,

AVRTATaA—3aF NI4T I—TF 20154
s 20154E 20144E 5

(BAL: HHRIV) 35300 2 3
U2 D # 45 1E (GAAP) $7,245 $8,597 $7,160 $33,748 $33,052
LUFOEHICED 2

CVA/DVA (186) 221 12 269 (343)
Bk 23 e $7,431 $8,376 $7,148 $33,479 $33,395
LRI IO B E (GAAP) $1,235 $2,416 $1,646 $9,399 $9,416
LUFOEHEICLD 2

CVA/DVA (117) 143 7 172 (212)
MR Y G2 $1,352 $2,273 $1,639 $9,227 $9,627

HE HE ALY, BEB—BLRWGERHET,

T4 R—IULT1VTR 20154 201548
(Bf: B ) BAT LR 3L 201GFE 201EE
IR 25 D4 (GAAP) $2,913 $1,417 $1,804 $7,837 $7,849
LUFOmE Ik D 8

CVA/DVA 5 (25) (O] (15) (47)
TR I $2,908 $1,442 $1,809 $7,852 $7,896
#HOHEME(GAAP) $1,209 $1,145 $1,303 $4,615 $9,689

LUFOE B XD 58
fEEr—ARRGESR S 2 B9 Ffig

- - - - (3,749)
mEEEA $1,209 $1,145 $1,303 $4,615 $5,940
5{E8 A OHLE (GAAP) $387 $151 $370 $1,161 $1,577
LUFOEB LD 2

(T n— ARSI T B AR - - - - (55)
MERLERA $387 $151 $370 $1,161 $1,522
X 31 F 4% 0 8 5 (GAAP) $707 $31 $84 $1,047 $(3,480)
PUFOE B LD

CVA/DVA 3 (16) 3) (10) (29)

EER—ARRIEARH BT 2 Ffig - - - - (3,726)
MR Y 2% $704 $47 $87 $1,057 $275

T ALY AR —BL ARV A DDV ET,

13



TG : FGAAPEI HE1R — N RIEE DB EERS

TG IN—T 201548 20154 20144
8 2015 2014
(BLAL: &R V) SE4 70 1) 55300 2= 17 25470 % 1 FE R
WREHEOHREE $618 $622 $645 $618 $645
ST OB - @) (19) - (19)
FERMIZIAHERHS $618 $621 $626 $618 $626
BRELOHEH $908 $904 $899 $908 $899
SRR O - (3) (28) - (28)
RERNVZIBEMKTES $908 $901 $871 $908 $871

B BEA—E LRV E RV ET,

Y7qa—7

(BLAL: H&R V) 20154E 20144E
HREHEOREME $573 $567 $565 $573 $565
MR DR - ) (19) - (19)
FENM I HEREHE $573 $566 $547 $573 $547
HRBELOHREME $901 $897 $883 $901 $883
SMETL O - (4) (28) - (28)
EEFVIZEZHERTES $901 $894 $855 $901 $855

T G HAICED | RIS —BLRWEA BB ET,

Ja—nRILEAEREM

(BAL: HBE) 20154F & 20144E i
WREHSOREH $285 $278 $291 $285 $291
SMEHE OR - (0) (12) - (12)
EERVZEAHEKREN S $285 $278 $280 $285 $280
WARBESOREM $301 $297 $304 $301 $304
SMSTL O - (0) (10) - (10)
EEMVICIDHKRESL $301 $297 $294 $301 $294

PR ACEY, BRFA—EL RV E BV ET,

AV RATFATA—23F IV 9S4 TIL—TF 201548

! 201 2014

(BLAL: HER V) 25470 Y 34 0155 % OL4FIE

R EOHEHE $290 $288 $277 $285 $277
IS OB - (€)) ) - (8)

EERVIZESEHENS $290 $287 $270 $285 $269

WIRTE O H & $587 $595 $555 $587 $555
ST OB - @) (16) - (16)

EERVZEAHMEKRTRE $587 $593 $539 $587 $539

TE: B TAICEY, BE A —E LRV E RV ET,

14



13 C: EGAAPRI BEER — N RIBF O EER (BE)

bk 548 A < 7 B Y 201548
2015 2014
(BN HARV) 25300 2 1 S “FEs
RIEOWEE $3,381 $3,639 $3,932 $14,414 $16,348
IR DR - (41) (480) - (1,969)
EHERVICEBINE $3,381 $3,598 $3,452 $14,414 $14,379
BHOBRERE $2,254 $2,213 $2,478 $9,078 $10,245
IR DR - (26) (287) - (1,171)
EBRLVIBEA $2,254 $2,187 $2,191 $9,078 $9,074
ERERHAOREM $627 $548 $701 $2,364 $2,837
SER R DR - (10) (120) - (470
EERNVIZEDE5EERA $627 $538 $581 $2,364 $2,367
LRI 4 OB E $359 $612 $548 $2,118 $2,381
SMEHRTL DR - (2 (51) - (197)
RERVICED Y HFIE $359 $610 $497 $2,118 $2,184

L UHEILAICEY, BRI —BLRWBE RV ET,

S57UF AUDEAEBIBF
. 2015 2014
(B BERWV) EEE sERE
IRBOWEME $1,717 $1,923 $2,069 $7,323 $8,460
SMEHHE DS - (34) (354) - (1,382)
EENVICEZ N $1,717 $1,889 $1,715 $7,323 $7,078
BHOWEME $1,122 $1,080 $1,245 $4,444 $4,974
SME I DR - (19) (193) - (737)
EHERVICXBEA $1,122 $1,061 $1,052 $4,444 $4,237

TR S AICEY BB —BELRWEEBHVET,

FOTEAERBERMAY e S
(¥l : 5 ) N i
INAE DHEE $1,664 $1,716 $1,863 $7,091 $7,888
SMEHR T DR - (7) (126) - (587)
EERVIZED N $1,664 $1,709 $1,737 $7,091 $7,301
BEOBER $1,132 $1,133 $1,233 $4,634 $5,271
SMEMTL O - ) (94) - (434)
EHERVICXBEHA $1,132 $1,126 $1,139 $4,634 $4,837

T U AICEY BRI —BL ARV ARV ET,

(1) RESREDD, 7VT GCBIL, #rSi-aliconta—my - fIl - 77U B GCBOERE A28 %1,

roO¥—-PUR-FL—FYYa—3>
201 2014
(8f: B 5 OEFES UL
IR AE DHEE $1,990 $1,933 $1,932 $7,767 $7,767
SMEHR DR - (23) (114) - (458)
EHERNVIZEBIRE $1,990 $1,910 $1,818 $7,767 $7,309

S AICEY, BRI —BLRWGE RV ET,

ii*g{d-#i%(n 201545'3 2015 E 2014 E
(BAL: BHRL) 253 00 2= 4 ¥ i
INAE D EE $401 $403 $433 $1,694 $1,749
SMEBT O - (4) (24) - (101)
EERVIZED N $401 $399 $409 $1,694 $1,648

T R ALY ARt — B LW G A BsHYET,

(1) RIFE G BRI BT D~ IR DRI (HR) ZFRE £,

tXayF4+—X-HY—ER

(BAL: BRIV 20154E B 20144E B

INAE DHEE $517 $513 $508 $2,130 $2,048
SMEHE DR - () (48) - (196)

EHERVIZEZINE $517 $506 $460 $2,130 $1,852

TS AICEY, BRI —BL ARV ARV ET,
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For Immediate Release P
Citigroup Inc. (NYSE: C) C t I
January 15, 2016

CITIGROUP REPORTS FOURTH QUARTER 2015 EARNINGS PER SHARE OF $1.02;
$1.06 EXCLUDING CVA/DVA!

NET INCOME OF $3.3 BILLION; $3.4 BILLION EXCLUDING CVA/DVA
REVENUES OF $18.5 BILLION; $18.6 BILLION EXCLUDING CVA/DVA
NET INTEREST MARGIN OF 2.92%

RETURNED $1.8 BILLION OF CAPITAL TO COMMON SHAREHOLDERS;
REPURCHASED 31 MILLION COMMON SHARES

COMMON EQUITY TIER 1 CAPITAL RATIO OF 12.0%?>
SUPPLEMENTARY LEVERAGE RATIO OF 7.1%3

BOOK VALUE PER SHARE OF $69.46
TANGIBLE BOOK VALUE PER SHARE OF $60.61*

CITI HOLDINGS ASSETS OF $74 BILLION DECLINED 43% FROM PRIOR YEAR PERIOD
AND REPRESENTED 4% OF TOTAL CITIGROUP ASSETS AT YEAR END 2015

CITICORP EFFICIENCY RATIO OF 57% IN 2015
2015 RETURN ON AVERAGE ASSETS OF 0.94% EXCLUDING CVA/DVA

2015 RETURN ON TANGIBLE COMMON EQUITY OF 9.2% EXCLUDING CVA/DVA®

New York, January 15, 2016 — Citigroup Inc. today reported net income for the fourth quarter 2015 of $3.3 billion,
or $1.02 per diluted share, on revenues of $18.5 billion. This compared to net income of $344 million, or $0.06 per
diluted share, on revenues of $17.9 billion for the fourth quarter 2014.

CVA/DVA was negative $181 million (negative $114 million after-tax) in the fourth quarter 2015, compared to
$7 million ($4 million after-tax) in the prior year period. Excluding CVA/DVA, revenues were $18.6 billion, up 4%
from the prior year period, and earnings were $1.06 per diluted share, compared to prior year earnings of $0.06
per diluted share.

Michael Corbat, Chief Executive Officer of Citigroup, said, “Overall, we had strong performance during 2015. The
$17.1 billion we generated in net income was the highest since 2006, when our company was very different in
terms of headcount, footprint, mix of businesses and assets.

“Over the last three years, we have made substantial progress towards our targets and execution priorities. We
significantly improved our returns on both assets and tangible common equity, as well as our Citicorp efficiency
ratio. We have sharpened our focus on target clients, shedding over 20 consumer and institutional businesses in
the process. Citi Holdings now consists of only 4% of our balance sheet and is profitable. And since the end of
2012 we have utilized over $7 billion of DTA.

“Having generated $50 billion in regulatory capital over the last three years, we have already exceeded regulatory
thresholds for the Common Equity Tier 1 Capital and Supplementary Leverage ratios. This progress allowed us



to begin returning meaningful capital to our shareholders. We have made sustainable investments not only in our
capital planning process but also in the risk, control and compliance functions, which are critical to maintaining our
license to do business. We have undoubtedly become a simpler, smaller, safer and stronger institution,” Mr.
Corbat concluded.

Citigroup full year 2015 net income was $17.2 billion on revenues of $76.4 billion, compared to net income of
$7.3 billion on revenues of $77.2 billion for the full year 2014. Full year 2015 results included CVA/DVA of

$254 million ($162 million after-tax), compared to negative $390 million (negative $240 million after-tax) in 2014.
Excluding CVA/DVA, Citigroup revenues were $76.1 billion in 2015, down 2% compared to the prior year.
Citigroup full year 2014 results also included a charge of $3.8 billion ($3.7 billion after-tax) to settle RMBS and
CDO-related claims,® and a tax charge of $210 million related to corporate tax reforms.” Excluding CVA/DVA as
well as the impact of the mortgage settlement and the tax item in 2014, net income was $17.1 billion in 2015, up
49% compared to 2014, as lower operating expenses and lower net credit losses were partially offset by the lower
revenues and a lower net loan loss reserve release.

In the discussion throughout the remainder of this press release, Citigroup’s results of operations are presented
on an adjusted basis, excluding CVA/DVA as well as the impact of the mortgage settlement and the tax item in
2014, as applicable. For additional information on these adjusted results as well as other non-GAAP financial
measures used in this release, see the Appendices and Footnotes to this release. Percentage comparisons below
are calculated for the fourth quarter 2015 versus the fourth quarter 2014 unless otherwise specified.

Citigroup ' ) 0
($in millions, except per share amounts) 4Q 14 QOQ % [ 2015 2014
Citicorp 15,543 17,275 16,095 -10% -3% 68,517 69,370 -1%
Citi Holdings 2,913 1,417 1,804 NM 61% 7,837 7,849 -
Total Revenues $18,456 $18,692 $17,899 -1% 3% $76,354 $77,219 -1%
Adjusted Revenues® $18,637 $18,496 $17,892 1% 4% $76,100 $77,609 -2%
Expenses $11,134 $10,669 $14,426 4% -23% $43,615 $55,051 -21%
Adjusted Expenses® $11,134 $10,669 $14,426 4% -23% $43,615 $51,302 -15%
Net Credit Losses 1,762 1,663 2,248 6% -22% 7,302 8,973 -19%
Credit Reserve Bild / (Release)® 588 (16) (441) NM NM (120)  (2,307) 95%
Provision for Benefits and Claims 164 189 206 -13% -20% 731 801 -9%
Total Cost of Credit $2,514 $1,836 $2,013 37% 25% $7,913 $7,467 6%
Adjusted Cost of Credit® $2,514 $1,836 $2,013 37% 25% $7,913 $7,412 7%
Income (Loss) from Cont. Ops. Before Taxes $4,808 $6,187 $1,460 -22% NM $24,826 $14,701 69%
Provision for Income Taxes 1,403 1,881 1,077 -25% 30% 7,440 7,197 3%
Income from Continuing Operations $3,405 $4,306 $383 -21% NM $17,386 $7,504 NM
Net income (loss) from Disc. Ops. (45) (10) 1) NM NM (54) ) NM
Non-Controlling Interest 25 5 38 NM -34% 90 192 -53%
Citigroup Net Income $3,335 $4,291 $344 -22% NM $17,242 $7,310 NM
Adjusted Net Income® $3,449 $4,164 $340 -17% NM $17,080 $11,486 49%
Common Equity Tier 1 Capital Ratio 12.0% 11.7% 10.6%
Supplementary Leverage Ratio 7.1% 6.9% 5.9%
Return on Average Common Equity 5.9% 8.0% 0.4%
Book Value per Share $69.46 $69.03 $66.05 1% 5%
Tangible Book Value per Share $60.61 $60.07 $56.71 1% 7%

Note: Please refer to the Appendices and Footnotes at the end of this press release for additional information.
(a) Excludes, as applicable, CVA / DVA in all periods, the impact of the mortgage settlement in 2Q'14 and the tax item in 1Q'14. For additional information, please refer to Appendix B.
(b) Includes prowision for unfunded lending commitments.

Citigroup

Citigroup revenues of $18.6 billion in the fourth quarter 2015 increased 4%, driven by a 61% increase in Citi
Holdings, partially offset by a 2% decrease in Citicorp revenues. Excluding the impact of foreign exchange
translation®, Citigroup revenues increased 9%, driven by a 3% increase in Citicorp revenues and the increase in
Citi Holdings.

Citigroup’s net income increased to $3.4 billion in the fourth quarter 2015, primarily driven by the higher
revenues and lower operating expenses, partially offset by a higher cost of credit. Citigroup’s effective tax rate



was 29% in the current quarter, a decrease from 74% in the fourth quarter 2014, which was impacted by an
elevated level of non-tax-deductible legal and related expenses.

Citigroup’s operating expenses decreased 23% to $11.1 billion in the fourth quarter 2015. In constant dollars,
operating expenses fell 19%, mainly driven by lower legal and related expenses and repositioning costs.
Operating expenses in the fourth quarter 2015 included legal and related expenses of $411 million, compared to
$2.9 billion in the prior year period, and $313 million of repositioning charges, compared to $655 million in the
prior year period. Citigroup’s cost of credit in the fourth quarter 2015 was $2.5 billion, a 25% increase, with a net
loan loss reserve build of $588 million, primarily in Institutional Clients Group (ICG) (see ICG below), compared to
a net loan loss reserve release of $441 million in the prior year period, and partially offset by a 22% decrease in
net credit losses.

Citigroup’s allowance for loan losses was $12.6 billion at quarter end, or 2.06% of total loans, compared to
$16.0 billion, or 2.50% of total loans, at the end of the prior year period. Total non-accrual assets fell 26% from
the prior year period to $5.5 hillion. Consumer non-accrual loans declined 38% to $3.7 billion, while corporate

non-accrual loans increased 32% to $1.6 billion, primarily related to the previously disclosed third quarter 2015
actions related to the North America energy portfolio in ICG.

Citigroup’s loans were $618 billion as of quarter end, down 4% from the prior year period, and down 1% in
constant dollars. In constant dollars, 5% growth in Citicorp loans was more than offset by continued declines in
Citi Holdings, driven primarily by continued reductions in the North America mortgage portfolio and the sale of
OneMain Financial, which was completed during the fourth quarter 2015.

Citigroup’s deposits were $908 billion as of quarter end, up 1%, and up 4% in constant dollars. In constant
dollars, Citicorp deposits increased 5%, driven by a 9% increase in ICG deposits and a 2% increase in Global
Consumer Banking (GCB) deposits. In constant dollars, Citi Holdings deposits declined 57%, driven by the
transfer of MSSB deposits to Morgan Stanley, which was completed as of the end of the second quarter 2015.

Citigroup’s book value per share was $69.46 and tangible book value per share was $60.61, each as of quarter
end, representing 5% and 7% increases, respectively. At quarter end, Citigroup’s Common Equity Tier 1 Capital
ratio was 12.0%, up from 10.6% in the prior year period. Citigroup’s Supplementary Leverage Ratio for the fourth
quarter 2015 was 7.1%, up from 5.9% in the prior year period. During the fourth quarter 2015, Citigroup
repurchased approximately 31 million common shares and returned a total of $1.8 billion to common shareholders
in the form of common share repurchases and dividends.



Citicorp 3Q'15 4Q'14 QoQ% YoY% 2015 2014

($in millions)

Global Consumer Banking 8,191 8,460 9,028 -3% -9% 33,862 36,017 -6%
Institutional Clients Group 7,245 8,597 7,160 -16% 1% 33,748 33,052 2%
Corporate / Other 107 218 (93) 51% NM 907 301 NM
Total Revenues $15,543 $17,275 $16,095 -10% 3% | $68517  $69,370 -1%
Adjusted Revenues® $15,729 $17,054 $16,083 -8% 2% | $68248  $69,713 2%
Expenses $9,925 $9,524 $13,123 4% 24% | $39,000 $45362  -14%
Net Credit Losses 1,580 1,445 1,831 9% -14% 6,236 7136  -13%
Credit Reserve Build / (Release)® 517 212 (227) NM NM 409 (1,390) NM
Provision for Benefits and Claims 30 28 39 7% -23% 107 144 -26%
Total Cost of Credit $2,127 $1,685 $1,643 26% 29% $6,752 $5,890 15%
Net Income $2,628 $4,260 $260 -38% NM $16,195  $10,790 50%
Adjusted Net Income® $2,745 $4,117 $253 -33% NM $16,023  $11,211 43%

Adjusted Revenues®

North America 7,681 8,071 7571 -5% 1% 32,395 32,559 -1%
EMEA 2,326 2,457 2,310 -5% 1% 10,637 10,850 -2%
Latin America 2,579 3,089 3,055 -17% -16% 11,233 12,603 -11%
Asia 3,036 3,219 3,240 -6% -6% 13,076 13,400 -2%
Corporate / Other 107 218 (93) -51% NM 907 301 NM
Adjusted Income from Continuing Ops.®
North America 1,565 1,950 1,750 -20% -11% 7,776 8,494 -8%
EMEA 220 401 217 -45% 1% 2,213 2,204 -
Latin America 271 779 570 -65% -52% 2,251 2,531 -11%
Asia 648 819 821 -21% -21% 3,421 3,335 3%
Corporate / Other 101 183 (3066)  -45% NM 495 (5,165)  NM
EOP Assets ($B) 1,657 1,698 1,713 -2% -3% 1,657 1,713 -3%
EOP Loans ($B) 573 567 565 1% 1% 573 565 1%
EOP Deposits ($B) 901 897 883 ; 2% 901 883 2%

Note: Please refer to the Appendices and Footnotes at the end of this press release for additional information.
(a) Excludes, as applicable, CVA / DVA in all periods and the impact of the tax item in 1Q'14. For additional information, please refer to Appendix B.
(b) Includes provision for unfunded lending commitments.

Citicorp

Citicorp revenues of $15.7 billion decreased 2%, as a 9% decrease in GCB revenues was partially offset by a
4% increase in ICG revenues. Corporate/Other revenues were $107 million, compared with negative $93 million
in the prior year period, due in part to gains on debt buybacks.

Citicorp net income increased to $2.7 billion, from $253 million in the prior year period, primarily driven by lower
operating expenses, partially offset by the lower revenues and a higher cost of credit.

Citicorp operating expenses decreased 24% to $9.9 billion, driven by lower legal and related expenses and
repositioning costs and the impact of foreign exchange translation. Operating expenses in the fourth quarter 2015
included legal and related expenses of $251 million, compared to $2.8 billion in the prior year period, and

$202 million of repositioning charges, compared to $554 million in the prior year period.

Citicorp cost of credit of $2.1 billion in the fourth quarter 2015 increased 29% from the prior year period. Net
credit losses declined 14% to $1.6 billion, but net loan loss reserve builds were $517 million, driven by ICG,
compared to net loan loss reserve releases of $227 million in the prior year period. Citicorp’s consumer loans 90+
days delinquent decreased 14% to $2.2 billion, and the 90+ days delinquency ratio improved to 0.78% of loans.

Citicorp end of period loans of $573 billion increased 1%. In constant dollars, Citicorp end of period loans grew
5%, with 8% growth in corporate loans to $288 billion and 2% growth in consumer loans to $285 billion.



Global Consumer Banking 4Q'15  3Q'15  4Q'14 QoQ% YoY% 2015 2014 %A

($ in millions)

North America 4,810 4,821 5,096 - -6% 19,448 19,669 -1%
Latin America 1,717 1,923 2,069 -11% -17% 7,323 8,460 -13%
Asia® 1,664 1,716 1,863 3% -11% 7,091 7,888 -10%
Total Revenues $8,191 $8,460 $9,028 3% 9% | $33,862  $36,017 -6%
Expenses $4,611 $4,483 $4,985 3% 8% | $18,264  $19,951 8%
Net Credit Losses 1,488 1,411 1,710 5% -13% 6,029 6,860 -12%
Credit Reserve Build / (Release)® (32) (63) (269) 49% 88% (313) (1171) 73%
Provision for Benefits and Claims 30 28 39 7% -23% 107 144 -26%
Total Cost of Credit $1,486 $1,376 $1,480 8% - $5,823 $5,833 -
Net Income $1,344 $1,674 $1,685 -20% -20% $6,373 $6,794 6%

Income from Continuing Operations

North America 985 1,063 1,137 7% -13% 4,255 4,412 4%
Latin America 147 312 263 -53% -44% 928 1,158 -20%
Asia® 213 307 288 -31% -26% 1,199 1,249 -4%

(in billions of dollars)

Avg. Cards Loans 134 132 138 1% -3% 133 139 -4%
Avg. Retail Banking Loans 148 147 153 1% -3% 148 152 -3%
Avg. Deposits 299 299 303 - -1% 300 305 -1%
Investment Sales 19 21 24 -11% -22% 93 106 -13%
Cards Purchase Sales 99 91 97 8% 2% 364 361 1%

Note: Please refer to the Appendices and Footnotes at the end of this press release for additional information.
(a) For reporting purposes, Asia GCB includes the results of operations in EMEA GCB for all periods presented.
(b) Includes provision for unfunded lending commitments.

Global Consumer Banking

GCB revenues of $8.2 billion decreased 9% due to a 14% decline in international GCB revenues. In constant
dollars, revenues decreased 4%, driven by a 6% decrease in North America and a 2% decrease in international
GCB.

GCB net income decreased 20% to $1.3 billion, as the lower revenues and lower net loan loss reserve release
were partially offset by lower operating expenses and lower net credit losses. Operating expenses decreased 8%
to $4.6 billion, and decreased 2% in constant dollars, reflecting ongoing efficiency savings and lower repositioning
expenses, partially offset by increased investment spending and ongoing regulatory and compliance costs.

North America GCB revenues of $4.8 billion decreased 6%, with lower revenues in Citi-branded cards, Citi retail
services and retail banking. Citi-branded cards revenues of $1.9 billion decreased 9%, reflecting the continued
impact of lower average loans as well as increased acquisition and rewards costs. Citi retail services revenues of
$1.6 billion declined 1%, largely reflecting the continued impact of lower fuel prices on loan growth and purchase
sales. Retail banking revenues declined 6% to $1.3 billion. Excluding a $130 million gain on the sale of a
mortgage portfolio in the prior year period, retail banking revenues increased 4%, reflecting 7% growth in average
loans, 9% growth in average checking deposits and improved deposit spreads.

North America GCB net income was $1.0 billion, down 13%, as the decrease in revenues and lower net loan
loss reserve releases were partially offset by lower operating expenses and lower net credit losses. Operating
expenses declined 6% to $2.4 billion, primarily driven by ongoing efficiency savings and lower repositioning
expenses.

North America GCB credit quality continued to improve as net credit losses of $914 million decreased 10%. Net
credit losses improved versus the prior year period in Citi-branded cards (down 12% to $454 million) and in Citi
retail services (down 10% to $418 million). The net loan loss reserve release in the fourth quarter 2015 was

$63 million, $181 million lower than in the prior year period, as credit continued to stabilize.

International GCB revenues decreased 14% to $3.4 billion. In constant dollars, revenues decreased 2%.
Revenues in Latin America of $1.7 billion were approximately unchanged, as the impact of modest loan and
deposit growth was offset by continued spread compression in cards. Revenues in Asia of $1.7 billion decreased
4%, as lower investment sales revenues as well as continued high payment rates and ongoing regulatory
pressures in cards were partially offset by growth in lending, deposit and insurance products.



International GCB net income decreased 34% to $359 million. In constant dollars, net income decreased 28%,
driven by the lower revenues, higher operating expenses and higher credit costs. Operating expenses of $2.3
billion in the fourth quarter 2015 increased 3% (decreased 9% on a reported basis) driven by the impact of higher
regulatory and compliance costs and technology investments, partially offset by lower legal and related and
repositioning expenses as well as ongoing efficiency savings. Credit costs increased 8% (decreased 11% on a
reported basis), as the net loan loss reserve build was $31 million, compared to a net loan loss reserve release of
$23 million in the prior year period ($25 million on a reported basis), and net credit losses decreased 1%
(decreased 18% on a reported basis). In constant dollars, the net credit loss rate was 1.88% of average loans in
the fourth quarter 2015, slightly improved from 1.95% in the prior year period (2.09% on a reported basis).

institutional Clients Group 4Q15  3Q15  4Q14 QoQ% YoY% 2015 2014
Treasury & Trade Solutions 1,990 1,933 1,932 3% 3% 7,767 7,767 -
Investment Banking 1,125 937 1,066 20% 6% 4,543 4,707 -3%
Private Bank 691 715 668 3% 3% 2,860 2,660 8%
Corporate Lending® 401 403 433 - 7% 1,694 1,749 -3%
Total Banking 4,207 3,988 4,099 5% 3% 16,864 16,883 -
Fixed Income Markets 2,224 2577 2,075 -14% 7% 11,346 12,148 7%
Equity Markets 606 996 470 -39% 29% 3128 2,774 13%
Securities Services 517 513 508 1% 2% 2,130 2,048 4%
Other (108) (50) (90) NM -20% (312) (574) 46%
Total Markets & Securities Services 3,239 4,036 2,963 -20% 9% 16,292 16,396 -1%
Product Revenues®™ $7,446 $8,024 $7,062 7% 5% | $33,156 _ $33,279 -
Gain/ (loss) on Loan Hedges (15) 352 86 NM NM 323 116 NM
Total Revenues ex-CVA / DVA®© $7,431 $8,376 $7,148 -11% 4% | $33479  $33,395 -
CVA/DVA (186) 221 12 NM NM 269 (343) NM
Total Revenues $7,245 $8,597 $7,160 -16% 1% | $33,748  $33,052 2%
Expenses $4,840 $4,692 $4,878 3% 1% | $18,985  $19,391 2%
Net Credit Losses 92 34 121 NM 24% 207 276 -25%
Credit Reserve Buiild / (Release)® 549 275 42 NM NM 722 (219) NM
Total Cost of Credit $641 $309 $163 NM NM $929 $57 NM
Net Income $1,235 $2,416 $1,646 -49% -25% $9,399 $9,416 -
Adjusted Net Income® $1,352 $2,273 $1,639 -41% -18% $9,227 $9,627 -4%
Adjusted Revenues©
North America 2,871 3,250 2,475 -12% 16% 12,947 12,890 -
EMEA 2,095 2,214 2,050 5% 2% 9,667 9,689 -
Latin America 862 1,166 986 -26% -13% 3,910 4143 6%
Asia 1,603 1,746 1,637 -8% 2% 6,955 6,673 4%
Adjusted Income from Continuing Ops.(c)
North America 580 887 613 -35% -5% 3,521 4,082 -14%
EMEA 224 392 237 -43% 5% 2,203 2,202 -
Latin America 124 467 307 -73% -60% 1,323 1,373 -4%
Asia 431 521 513 -17% -16% 2,232 2,088 7%

Note: Please refer to the Appendices and Footnotes at the end of this press release for additional information.

(a) Excludes gain / (loss) on hedges related to accrual loans. For additional information, please refer to Footnote 9.
(b) Excludes CVA / DVA and gain / (loss) on hedges related to accrual loans.

(c) Excludes, as applicable, CVA / DVA in all periods. For additional information, please refer to Appendix B.

(d) Includes provision for unfunded lending commitments.

Institutional Clients Group

ICG revenues of $7.4 billion increased 4%, driven by a 9% increase in Markets and Securities Services
revenues.

Banking revenues of $4.2 billion increased 3% (excluding gain / (loss) on loan hedges). Treasury and Trade
Solutions (TTS) revenues of $2.0 billion increased 3%. In constant dollars, TTS revenues grew 9%, as continued
growth in deposit balances and spreads was partially offset by lower trade revenues. Investment Banking
revenues of $1.1 billion increased 6%. Advisory revenues increased 15% to $303 million, debt underwriting
revenues increased 12% to $616 million, and equity underwriting fell 18% to $206 million, reflecting lower
industry-wide underwriting activity during the current quarter. Private Bank revenues increased 3% to

$691 million, driven by higher loan and deposit balances. Corporate Lending revenues of $401 million declined



7% (excluding gain / (loss) on loan hedges), and declined 2% in constant dollars, as growth in average loans was
more than offset by the impact of lower spreads.

Markets and Securities Services revenues of $3.2 billion increased 9%. Fixed Income Markets revenues of
$2.2 billion in the fourth quarter 2015 increased 7%, reflecting improved trading conditions in spread products as
well as continued strength in rates and currencies. Equity Markets revenues of $606 million increased 29%,
driven by growth across products and improved performance in EMEA. Securities Services revenues of

$517 million increased 2%, and increased 12% in constant dollars, reflecting increased activity and higher client
balances.

ICG net income of $1.4 billion decreased 18%, as higher cost of credit was partially offset by the higher
revenues. ICG operating expenses decreased 1% to $4.8 billion, as higher regulatory and compliance costs and
compensation expense were more than offset by lower repositioning costs, efficiency savings and the impact of
foreign exchange translation. ICG cost of credit was $641 million, compared to $163 million in the prior year
period. ICG cost of credit was primarily driven by a net loan loss reserve build of $549 million, including
approximately $250 million related to the energy portfolio, with the remainder reflecting volume growth and
macroeconomic conditions.

ICG average loans grew 5% to $290 billion while end of period deposits increased 6% to $587 billion. In constant
dollars, average loans increased 7%, while end of period deposits increased 9%.

Citi Holdings . ) ' o o
@inmillions) 4Q'15 3Q'15 4Q'14 QoQ% 2014 0% A
Total Revenues $2,913 $1,417 $1,804 NM 61% $7,837 $7,849
Adjusted Revenues® $2,908 $1,442 $1,809 NM 61% $7,852  $7,896 -1%
Expenses $1,209 $1,145 $1,303 6% 7% $4,615  $9,689 -52%
Adjusted Expenses® $1,209 $1,145 $1,303 6% 7% $4,615  $5,940 22%
Net Credit Losses 182 218 417 -17% -56% 1,066 1,837 -42%
Credit Reserve Build / (Release)® 71 (228) (214) NM NM (529) (917) 42%
Provision for Benefits and Claims 134 161 167 -17% -20% 624 657 -5%
Total Cost of Credit $387 $151 $370 NM 5% $1,161  $1577 -26%
Adjusted Cost of Credit® $387 $151 $370 NM 5% $1,161  $1,522 24%
Net Income (Loss) $707 $31 $84 NM NM $1,047  $(3,480) NM
Adjusted Net Income® $704 $47 $87 NM NM $1,057 $275 NM
EOP Assets ($B) 74 110 129 -33% -43% 74 129 -43%
EOP Loans ($B) 45 55 79 -19% -43% 45 79 -43%
EOP Deposits ($B) 7 7 17 - -58% 7 17 -58%

Note: Please refer to the Appendices and Footnotes at the end of this press release for additional information.
(a) Excludes, as applicable, CVA / DVA in all periods and the mortgage settlement in 2Q'14. For additional information, please refer to Appendix B.
(b) Includes provision for unfunded lending commitments.

Citi Holdings

Citi Holdings revenues of $2.9 billion increased 61% from the prior year period, mainly driven by a higher level
of net gains on asset sales, partially offset by the impact of redemptions of high cost debt and the continued
reduction in Citi Holdings assets. During the fourth quarter 2015, Citi Holdings completed the sale of businesses
with approximately $32 billion of assets, including Citi’s retail banking and credit card businesses in Japan and
OneMain Financial. As of the end of the fourth quarter 2015, Citi Holdings assets were $74 billion, 43% below the
prior year period, and represented approximately 4% of total Citigroup assets. As of year-end 2015, Citigroup had
signed agreements to reduce Citi Holdings assets by an additional $7 billion, substantially all of which are
expected to be completed during 2016.

Citi Holdings net income was $704 million, compared to $87 million in the prior year period, primarily reflecting
the higher revenues. Citi Holdings operating expenses declined 7% to $1.2 billion, primarily driven by the ongoing
decline in assets, partially offset by transaction-related episodic expenses and higher legal and related and
repositioning costs. Operating expenses in the fourth quarter 2015 included legal and related expenses of $160
million, compared to $61 million in the prior year period, and $111 million of repositioning charges, compared to
$101 million in the prior year period. Cost of credit of $387 million increased 5%. The net loan loss reserve build
was $71 million, compared to a net loan loss reserve release of $214 million in the prior year period, primarily



reflecting the impact of asset sales. Net credit losses declined 56% to $182 million, reflecting the impact of
ongoing divestiture activity as well as continued improvement in the North America mortgage portfolio.

Citi Holdings allowance for credit losses was $2.0 billion at the end of the fourth quarter 2015, or 4.5% of
loans, compared to $4.9 billion, or 6.1% of loans, in the prior year period. 90+ days delinquent consumer loans in
Citi Holdings decreased 59% to $0.8 billion, or 2.0% of loans.

Citicorp Results by Region® Revenues Income from Continuing Ops.
($in millions) 4Q'15 30Q'15 4Q'14 4Q'15 3Q'15 4Q'14
North America

Global Consumer Banking 4,810 4,821 5,096 985 1,063 1,137

Institutional Clients Group 2,871 3,250 2,475 580 887 613
Total North America $7,681 $8,071 $7,571 $1,565 $1,950 $1,750
EMEA

Global Consumer Banking 231 243 260 4 9 (20)

Institutional Clients Group 2,095 2,214 2,050 224 392 237
Total EMEA $2,326 $2,457 $2,310 $220 $401 $217
Latin America

Global Consumer Banking 1,717 1,923 2,069 147 312 263

Institutional Clients Group 862 1,166 986 124 467 307
Total Latin America $2,579 $3,089 $3,055 $271 $779 $570
Asia

Global Consumer Banking 1,433 1,473 1,603 217 298 308

Institutional Clients Group 1,603 1,746 1,637 431 521 513
Total Asia $3,036 $3,219 $3,240 $648 $819 $821
Corporate / Other $107 $218 $(93) $101 $183 $(3,066)
Citicorp $15,729 $17,054 $16,083 $2,805 $4,132 $292

Note: Totals may not sum due to rounding. Please refer to the Appendices and Footnotes at the end of this press release for additional information.
(a) Excludes, as applicable, CVA / DVA in all periods. For additional information, please refer to Appendix B.

Citicorp Results by Region(a) Revenues Income from Continuing Ops.
($in millions) 2015 2014
North America

Global Consumer Banking 19,448 19,669 4,255 4,412

Institutional Clients Group 12,947 12,890 3,521 4,082
Total North America $32,395 $32,559 $7,776 $8,494
EMEA

Global Consumer Banking 970 1,161 10 2

Institutional Clients Group 9,667 9,689 2,203 2,202
Total EMEA $10,637 $10,850 $2,213 $2,204
Latin America

Global Consumer Banking 7,323 8,460 928 1,158

Institutional Clients Group 3,910 4,143 1,323 1,373
Total Latin America $11,233 $12,603 $2,251 $2,531
Asia

Global Consumer Banking 6,121 6,727 1,189 1,247

Institutional Clients Group 6,955 6,673 2,232 2,088
Total Asia $13,076 $13,400 $3,421 $3,335
Corporate / Other $907 $301 $495 $(5,165)
Citicorp $68,248 $69,713 $16,156 $11,399

Note: Totals may not sum due to rounding. Please refer to the Appendices and Footnotes at the end of this press release for additional information.
(a) Excludes, as applicable, CVA / DVA in all periods and the tax item in 1Q'14. For additional information, please refer to Appendix B.



Citigroup will host a conference call today at 11:30 AM (ET). A live webcast of the presentation, as well as
financial results and presentation materials, will be available at http://www.citigroup.com/citi/investor. Dial-in
numbers for the conference call are as follows: (866) 516-9582 in the U.S. and Canada; (973) 409-9210 outside
of the U.S. and Canada. The conference code for both numbers is 82638250.

Citigroup, the leading global bank, has approximately 200 million customer accounts and does business in more
than 160 countries and jurisdictions. Citigroup provides consumers, corporations, governments and institutions
with a broad range of financial products and services, including consumer banking and credit, corporate and
investment banking, securities brokerage, transaction services, and wealth management.

Additional information may be found at www.citigroup.com | Twitter: @Citi | YouTube: www.youtube.com/citi |
Blog: http://blog.citigroup.com | Facebook: www.facebook.com/citi | LinkedIn: www.linkedin.com/company/citi

Additional financial, statistical, and business-related information, as well as business and segment trends, is
included in a Quarterly Financial Data Supplement. Both this earnings release and Citigroup’s Fourth Quarter
2015 Quarterly Financial Data Supplement are available on Citigroup’s website at www.citigroup.com.

Certain statements in this release are “forward-looking statements” within the meaning of the U.S. Private
Securities Litigation Reform Act of 1995. These statements are based on management’s current expectations and
are subject to uncertainty and changes in circumstances. These statements are not guarantees of future results
or occurrences. Actual results and capital and other financial condition may differ materially from those included in
these statements due to a variety of factors, including the precautionary statements included in this release and
those contained in Citigroup’s filings with the U.S. Securities and Exchange Commission, including without
limitation the “Risk Factors” section of Citigroup’s 2014 Annual Report on Form 10-K. Any forward-looking
statements made by or on behalf of Citigroup speak only as to the date they are made, and Citigroup does not
undertake to update forward-looking statements to reflect the impact of circumstances or events that arise after
the date the forward-looking statements were made.

Contacts:
Press: Mark Costiglio (212) 559-4114 Investors: Susan Kendall (212) 559-2718
Fixed Income Investors:  Peter Kapp (212) 559-5091


http://www.citigroup.com/citi/fin
http://www.citigroup.com/
http://www.youtube.com/citi
http://blog.citigroup.com/
http://www.facebook.com/citi
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http://www.citigroup.com/

Appendix A: CVA/DVA

CVA /DVA 4Q'15 3Q'15 4Q'14
($ in millions)
Institutional Clients Group
Counterparty CVA® $71 $(23) $(90) $(122) $(63)
Asset FVA 56 (155) (33) (45) (469)
Own-Credit CVAY (108) 95 9 27) 43)
Liability FVA 9 42 13 95 19
Derivatives CVA®Y $27 $(40) $(101) $(99) $(556)
DVA on Citi Liabilities at Fair Value (213) 262 114 368 214
Total Institutional Clients Group CVA /DVA $(186) $221 $12 $269 $(343)
Citi Holdings
Counterparty CVA®Y 6 ) 1 7 20
Asset FVA 3 (22) 5) (21) (49)
own-Credit CVA® @ 2 3) @) (22)
Liability FVA (0) 2 (0) 2 0
Derivatives CVA® $7 $(27) $(6) $(13) $(51)
DVA on Citi Liabilities at Fair Value (1) 2 1 (1) 4
Total Citi Holdings CVA/DVA $5 $(25) $(5) $(15) $(47)
Total Citigroup CVA / DVA $(181) $196 $7 $254 $(390)

Note: Totals may not sum due to rounding.

Appendix B: Non-GAAP Financial Measures - Adjusted ltems

Citigroup

($in millions, except per share amounts)

Reported Revenues (GAAP) $18,456 $18,692 $17,899 $76,354 $77,219
Impact of:

CVA/DVA (181) 196 7 254 (390)
Adjusted Revenues $18,637 $18,496 $17,892 $76,100 $77,609
Impact of:

FX Translation - (75) (855) - (3,530)
Adjusted Revenues in Constant Dollars $18,637 $18,421 $17,037 $76,100 $74,079
Reported Expenses (GAAP) $11,134 $10,669 $14,426 $43,615 $55,051
Impact of:

Mortgage Settlement - - - - (3,749)
Adjusted Expenses $11,134 $10,669 $14,426 $43,615 $51,302
Impact of:

FX Translation - (71) (605) - (2,615)
Adjusted Expenses in Constant Dollars $11,134 $10,598 $13,821 $43,615 $48,687
Reported Cost of Credit (GAAP) $2,514 $1,836 $2,013 $7,913 $7,467
Impact of:

Mortgage Settlement - - - - (55)
Adjusted Cost of Credit $2,514 $1,836 $2,013 $7,913 $7,412
Reported Net Income (GAAP) $3,335 $4,291 $344 $17,242 $7,310
Impact of:

CVA/DVA (114) 127 4 162 (240)

Tax ltem - - - - (210)

Mortgage Settlement - - - - (3,726)
Adjusted Net Income $3,449 $4,164 $340 $17,080 $11,486

Preferred Dividends 265 174 159 769 511
Adjusted Net Income to Common $3,184 $3,990 $181 $16,311 $10,975
Reported EPS (GAAP) $1.02 $1.35 $0.06 $5.40 $2.20
Impact of:

CVA/DVA (0.04) 0.04 0.00 0.05 (0.07)

Tax ltem - - - - (0.07)

Mortgage Settlement - - - - (1.21)
Adjusted EPS $1.06 $1.31 $0.06 $5.35 $3.55
Average Assets ($B) $1,784 $1,818 $1,900 $1,824 $1,897
Adjusted ROA 0.77% 0.91% 0.07% 0.94% 0.61%
Average TCE $178,981  $178,538  $172,712  $176,505  $171,151
Adjusted ROTCE 7.1% 8.9% 0.4% 9.2% 6.4%

Note: Totals may not sum due to rounding.
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Appendix B: Non-GAAP Financial Measures - Adjusted Items (Cont.)

Citicorp

($ in millions)
Reported Revenues (GAAP)
Impact of:
CVA/DVA
Adjusted Revenues
Impact of:
FX Translation
Adjusted Revenues in Constant Dollars

Reported Expenses (GAAP)
Impact of:

FX Translation
Expenses in Constant Dollars

Reported Net Income (GAAP)
Impact of:
CVA/DVA
Tax ltem
Adjusted Net Income
Note: Totals may not sum due to rounding.

Corp / Other

($ in millions)
Reported Net Income (GAAP)
Impact of:
Tax ltem
Adjusted Net Income
Note: Totals may not sum due to rounding.

Institutional Clients Group

($ in millions)
Reported Revenues (GAAP)
Impact of:
CVA/DVA
Adjusted Revenues

Reported Net Income (GAAP)
Impact of:
CVA/DVA
Adjusted Net Income
Note: Totals may not sum due to rounding.

Citi Holdings

4Q'15  3Q'15  4Q'14 2015
$15543  $17,275  $16,095  $68517  $69,370
(186) 221 12 269 (343)
$15,729  $17,054  $16,083  $68,248  $69,713
- (71) (817) - (3,248)
$15,729  $16,983  $15266  $68,248  $66,465
$9,925 $9524  $13123  $39,000  $45,362
- (68) (575) - (2,397)
$9,925 $9,456  $12548  $39,000  $42,965
$2,628 $4,260 $260  $16,195  $10,790
(117) 143 7 172 (211)
- - - - (210)
$2,745 $4,117 $253  $16,023  $11211

3Q'15
$49 $170  $(3,071) $423  $(5,420)
- - - - (210)
$49 $170  $(3,071) $423  $(5,210)
3Q'15

$7,245 $8,597 $7,160  $33,748  $33,052
(186) 221 12 269 (343)
$7,431 $8,376 $7,148  $33479  $33,395
$1,235 $2,416 $1,646 $9,399 $9,416
(117) 143 7 172 (211)
$1,352 $2,273 $1,639 $9,227 $9,627

($in millions)
Reported Revenues (GAAP)
Impact of:
CVA/DVA
Adjusted Revenues

Reported Expenses (GAAP)
Impact of:

Mortgage Settlement
Adjusted Expenses

Reported Cost of Credit (GAAP)
Impact of:

Mortgage Settlement
Adjusted Cost of Credit

Reported Net Income (GAAP)
Impact of:
CVA/DVA
Mortgage Settlement
Adjusted Net Income
Note: Totals may not sum due to rounding.

$2,913 $1,417 $1,804 $7,837 $7,849
5 (25) ) (15) @7)
$2,908 $1,442 $1,809 $7,852 $7,896
$1,209 $1,145 $1,303 $4,615 $9,689
- - - - (3,749)
$1,209 $1,145 $1,303 $4,615 $5,940
$387 $151 $370 $1,161 $1,577

- - - - (55)

$387 $151 $370 $1,161 $1,522
$707 $31 $84 $1,047  $(3.480)
3 (16) (3) (10) (29)

- - - - (3,726)

$704 $47 $87 $1,057 $275
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Appendix C: Non-GAAP Financial Measures - Excluding Impact of FX Translation

Citigroup 4Q'15 3Q'15

($in billions)

Reported EOP Loans $618 $622 $645 $618 $645
Impact of FX Translation - 2) (19) - (19)

EOP Loans in Constant Dollars $618 $621 $626 $618 $626

Reported EOP Deposits $908 $904 $899 $908 $899
Impact of FX Translation - 3) (28) - (28)

EOP Deposits in Constant Dollars $908 $901 $871 $908 $871

Note: Totals may not sum due to rounding.

Citicorp 4Q'15 3Q'15

($in billions)

Reported EOP Loans $573 $567 $565 $573 $565
Impact of FX Translation - (2) (19) - (19)

EOP Loans in Constant Dollars $573 $566 $547 $573 $547

Reported EOP Deposits $901 $897 $883 $901 $883
Impact of FX Translation - 4 (28) - (28)

EOP Deposits in Constant Dollars $901 $894 $855 $901 $855

Note: Totals may not sum due to rounding.

Global Consumer Banking 4Q'15 3Q'15

($in billions)

Reported EOP Loans $285 $278 $291 $285 $291
Impact of FX Translation - 0) (12) - (12)

EOP Loans in Constant Dollars $285 $278 $280 $285 $280

Reported EOP Deposits $301 $297 $304 $301 $304
Impact of FX Translation - 0) (10) - (10)

EOP Deposits in Constant Dollars $301 $297 $294 $301 $294

Note: Totals may not sum due to rounding.

Institutional Clients Group 4Q'15 3Q'15

($in billions)

Reported Average Loans $290 $288 $277 $285 $277
Impact of FX Translation - (1) (7) - (8)

Average Loans in Constant Dollars $290 $287 $270 $285 $269

Reported EOP Deposits $587 $595 $555 $587 $555
Impact of FX Translation - (2) (16) - (16)

EOP Deposits in Constant Dollars $587 $593 $539 $587 $539

Note: Totals may not sum due to rounding.
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Appendix C: Non-GAAP Financial Measures - Excluding Impact of FX Translation (Cont.)

International Consumer Banking 4Q'15 3Q'15 4Q'14 2015 2014
($ in millions)
Reported Revenues $3,381 $3,639 $3,932 $14,414 $16,348
Impact of FX Translation - (41) (480) - (1,969)
Revenues in Constant Dollars $3,381 $3,598 $3,452 $14,414 $14,379
Reported Expenses $2,254 $2,213 $2,478 $9,078 $10,245
Impact of FX Translation - (26) (287) - (1,171)
Expenses in Constant Dollars $2,254 $2,187 $2,191 $9,078 $9,074
Reported Credit Costs $627 $548 $701 $2,364 $2,837
Impact of FX Translation - (10) (120) - (470)
Credit Costs in Constant Dollars $627 $538 $581 $2,364 $2,367
Reported Net Income $359 $612 $548 $2,118 $2,381
Impact of FX Translation - (2) (51) - (197)
Net Income in Constant Dollars $359 $610 $497 $2,118 $2,184

Note: Totals may not sum due to rounding.

Latin America Consumer Banking

(% in millions)

Reported Revenues $1,717 $1,923 $2,069 $7,323 $8,460
Impact of FX Translation - (34) (354) - (1,382)
Revenues in Constant Dollars $1,717 $1,889 $1,715 $7,323 $7,078
Reported Expenses $1,122 $1,080 $1,245 $4,444 $4,974
Impact of FX Translation - (19) (193) - (737)
Expenses in Constant Dollars $1,122 $1,061 $1,052 $4,444 $4,237

Note: Totals may not sum due to rounding.

Asia Consumer Banking®

($ in millions)

Reported Revenues $1,664 $1,716 $1,863 $7,091 $7,888
Impact of FX Translation - (7) (126) - (587)

Revenues in Constant Dollars $1,664 $1,709 $1,737 $7,091 $7,301

Reported Expenses $1,132 $1,133 $1,233 $4,634 $5,271
Impact of FX Translation - (7 (94) - (434)

Expenses in Constant Dollars $1,132 $1,126 $1,139 $4,634 $4,837

Note: Totals may not sum due to rounding.

(1) For reporting purposes, Asia GCB includes the results of operations in EMEA GCB for all periods presented.

Treasury and Trade Solutions 3Q'15

(% in millions)

Reported Revenues $1,990 $1,933 $1,932 $7,767 $7,767
Impact of FX Translation - (23) (114) - (458)

Revenues in Constant Dollars $1,990 $1,910 $1,818 $7,767 $7,309

Note: Totals may not sum due to rounding.

Corporate Lending®

(% in millions)

Reported Revenues $401 $403 $433 $1,694 $1,749
Impact of FX Translation - 4) (24) - (101)
Revenues in Constant Dollars $401 $399 $409 $1,694 $1,648

Note: Totals may not sum due to rounding.
(1) Excludes gain / (loss) on hedges related to accrual loans.

Securities Services

($ in millions)

Reported Revenues $517 $513 $508 $2,130 $2,048
Impact of FX Translation - (@) (48) - (196)
Revenues in Constant Dollars $517 $506 $460 $2,130 $1,852

Note: Totals may not sum due to rounding.
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Appendix D: Non-GAAP Financial Measures - Common Equity Tier 1 Capital Ratio and Components®

(8 in millions) 12/31/2015 9/30/2015 12/31/2014®
Citigroup Common Stockholders' Equity $205,286 $205,772 $199,841
Add: Qualifying noncontrolling interests 145 147 165
Regulatory Capital Adjustments and Deductions:
Less:
Accumulated net unrealized losses on cash flow hedges, net of tax® (617) (542) (909)
Cumulative unrealized net gain related to changes in fair value of financial
liabilities attributable to own creditworthiness, net of tax® 441 717 279
Intangible Assets:
Goodwill, net of related deferred tax liabilities (DTLs)"” 22,058 21,732 22,805
Identifiable intangible assets other than mortgage servicing rights (MSRs),
net of related DTLs 3,598 3,911 4,373
Defined benefit pension plan net assets 794 904 936
Deferred tax assets (DTAS) arising from net operating loss, foreign tax credit
and general business credit carry-forwards 23,038 23,295 23,626
Excess over 10% / 15% limitations for other DTAs, certain common stock
investments and MSRs® 9,230 9,451 12,299
Common Equity Tier 1 Capital (CET1) $146,889 $146,451 $136,597
Risk-Weighted Assets (RWA) $1,223,862 $1,254,473 $1,292,605
Common Equity Tier 1 Capital Ratio (CET1/RWA) 12.0% 11.7% 10.6%

@1

=

@
®
Q)]
(©)

]

O]
®)

Citi's Common Equity Tier 1 Capital ratio and related components reflect full implementation of the U.S. Basel lll rules. Risk-weighted assets are based

on the Basel Il Advanced Approaches for determining total risk-weighted assets.
Preliminary.

Restated to reflect the retrospective adoption of ASU 2014-01 for LIHTC investments, consistent with current period presentation.

Excludes issuance costs related to preferred stock outstanding in accordance with Federal Reserve Board regulatory reporting requirements.

Common Equity Tier 1 Capital is adjusted for accumulated net unrealized gains (losses) on cash flow hedges included in accumulated
other comprehensive income that relate to the hedging of items not recognized at fair value on the balance sheet.
The cumulative impact of changes in Citigroup’s own creditworthiness in valuing liabilities for which the fair value option has been elected and own-
credit valuation adjustments on derivatives are excluded from Common Equity Tier 1 Capital, in accordance with the U.S. Basel lll rules.
Includes goodwill "embedded” in the valuation of significant common stock investments in unconsolidated financial institutions.

Assets subject to the 10% / 15% limitations include MSRs, DTAs arising from temporary differences and significant common stock investments in
unconsolidated financial institutions. At December 31, 2015 and September 30, 2015, the deduction related only to DTAs arising from temporary
differences that exceeded the 10% limitation, while at December 31, 2014, the deduction related to all three assets which exceeded both the 10% and

15% limitations.

Appendix E: Non-GAAP Financial Measures - Supplementary Leverage Ratio and Components

($ in millions)

Common Equity Tier 1 Capital (CET1)

Additional Tier 1 Capital (AT1)®

12/31/2015®

9/30/2015 12/31/2014%%

$146,889
17,126

$146,451
15,548

$136,597
11,469

Total Tier 1 Capital (T1C) (CET1 + AT1)

$164,015

$161,999

$148,066

Total Leverage Exposure (TLE)

$2,318,564

$2,363,506

$2,492,636

Supplementary Leverage Ratio (TIC/TLE)

7.1%

6.9%

5.9%

(€3]
@

Preliminary.
Estimated.

(3) Restated to reflect the retrospective adoption of ASU 2014-01 for LIHTC investments, consistent with current period presentation.
(4) Additional Tier 1 Capital primarily includes qualifying perpetual preferred stock and qualifying trust preferred securities.
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Appendix F: Non-GAAP Financial Measures - Tangible Common Equity and Tangible Book Value Per Share

(% in millions, except per share amounts) 12/31/2015(1) 9/30/2015 12/31/2014(2)
Total Citigroup Stockholders' Equity $221,857 $220,848 $210,185
Less: Preferred Stock 16,718 15,218 10,468
Common Equity $205,139 $205,630 $199,717
Less:

Goodwill 22,349 22,444 23,592

Intangible Assets (other than MSRs) 3,721 3,880 4,566

Goodwill and Intangible Assets (other than MSRs) related to Assets Held-for-Sale 68 345 71
Tangible Common Equity (TCE) $179,001 $178,961 $171,488
Common Shares Outstanding (CSO) 2,953 2,979 3,024
Tangible Book Value Per Share (TCE / CSO) $60.61 $60.07 $56.71

(1) Preliminary.

(2) Restated to reflect the retrospective adoption of ASU 2014-01 for LIHTC investments, consistent with current period presentation.
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1 Credit Valuation Adjustments (CVA) on derivatives (counterparty and own-credit), net of hedges; Funding Valuation
Adjustments (FVA) on derivatives; and Debt Valuation Adjustments (DVA) on Citigroup’s fair value option liabilities (collectively
referred to as CVA/DVA). See Appendix A. Citigroup’s results of operations excluding the impact of CVA/DVA are non-GAAP
financial measures. For a reconciliation of these measures to reported results, see Appendix B.

2 Preliminary. Citigroup’s Common Equity Tier 1 (CET1) Capital ratio under the U.S. Basel Ill rules, on a fully-implemented
basis, is a non-GAAP financial measure. For the composition of Citigroup’s CET1 Capital and ratio, see Appendix D.

3 Preliminary. Citigroup's Supplementary Leverage Ratio (SLR) under the U.S. Basel lll rules, on a fully-implemented basis, is
a non-GAAP financial measure. For the composition of Citigroup’s SLR, see Appendix E.

4 Preliminary. Citigroup’s tangible book value per share is a non-GAAP financial measure. For a reconciliation of this measure
to reported results, see Appendix F.

5 Preliminary. Citigroup’s return on tangible common equity (ROTCE) is a non-GAAP financial measure. For a reconciliation of
this measure to reported results, see Appendix B.

6 Second quarter 2014 results included a $3.8 billion charge ($3.7 billion after-tax) to settle claims related to legacy residential
mortgage-backed securities (RMBS) and collateralized debt obligations (CDOs) issued, structured or underwritten by Citigroup
between 2003 and 2008, recorded in Citi Holdings. For additional information, see Citigroup’s Form 8-K filed with the U.S.
Securities and Exchange Commission on July 14, 2014. Citigroup’s results of operations, excluding this item, are non-GAAP
financial measures. For a reconciliation of these measures to reported results, see Appendix B.

7 First quarter 2014 results included a $210 million tax charge (recorded in Corporate/Other) related to corporate tax reforms
enacted in two states. These reforms lowered marginal tax rates, resulting in a reduction in Citigroup’s state deferred tax
assets. Citigroup’s results of operations, excluding this tax item, are non-GAAP financial measures. For a reconciliation of
these measures to reported results, see Appendix B.

8 Results of operations excluding the impact of foreign exchange translation (constant dollar basis) are non-GAAP financial
measures. For a reconciliation of these measures to reported results, see Appendices B and C.

9Hedges on accrual loans reflect the mark-to-market on credit derivatives used to hedge the corporate accrual loan portfolio.

The fixed premium cost of these hedges is included in (netted against) the core lending revenues to reflect the cost of the
credit protection. Results of operations excluding the impact of gain/(loss) on loan hedges are non-GAAP financial measures.
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CITIGROUP CONSOLIDATED STATEMENT OF

INCOME
(In millions of dollars)

Revenues
Interest revenue
Interest expense
Net interest revenue

Commissions and fees

Principal transactions

Administrative and other
fiduciary fees

Realized gains (losses) on
investments

Other-than-temporary
impairment losses on
investments and other
assets

Insurance premiums

Other revenue
Total non-interest revenues
Total revenues, net of

interest expense

Provisions for Credit Losses
and for Benefits and Claims

Net credit losses
Credit reserve build /
(release)
Provision for loan losses
Provison for Policyholder
benefits and claims
Provision for unfunded
lending commitments
Total provisions for credit
losses and for benefits
and claims

Operating Expenses
Compensation and benefits
Premises and Equipment
Technology / communication
expense

Advertising and marketing
expense

Other operating
Total operating expenses

Income from Continuing
Operations before Income
Taxes

Provision (benefits) for income
taxes

Income from Continuing
Operations
Discontinued Operations
Income (Loss) from
Discontinued Operations
Gain (Loss) on Sale
Provision (benefits) for
income taxes
Income (Loss) from
Discontinued Operations,

4Q15 Increase/

Full Full

citi’

FY 2015 vs.

4Q 1Q 2Q 3Q 4Q (Decrease) from Year Year FY 2014 Increase/
2014 2015 2015 2015 2015 3Q15 4Q14 2014 2015 (Decrease)

$15,260 $14,600 $14,873 $14,714 $14.364  (2)%  (6)%3$61,683 $58,551 (5)%
3,159 3,028 3,051 2941 2901 ()% (8)% 13,690 11,921 (13)%
12,101 11,572 11,822 11,773 11,463 (3)%  (5)% 47,993 46,630 3)%
3,127 3,170 3,194 2,732 2752 1%  (12)% 13,032 11,848 9%
418 1,971 2,173 1,327 537 (60)% 28% 6,698 6,008 (10)%
946 962 995 870 821 (6)% (13)% 4,013 3,648 (9%
222 307 183 151 41 (73)% (82)% 570 682 20%
(95)  (72)  (43)  (80)  (70) 13% = 26% = (424) (265) 38%
497 497 482 464 402 (13)% (19)% 2,110 1,845 (13)%
683 1,329 664 1,455 2510 73% NM 3,227 5,958 85%
5,798 8,164 7,648 6,919 6,993 1% 21% 29,226 29,724 2%
17,899 19,736 19,470 18,692 18,456 (1)% 3% 77,219 76,354 %
2,248 1,957 1,920 1,663 1,762 6% (22)% 8,973 7,302 (19)%
(367) (202) (405) (81) 494 NM NM (2,145) (194 91%
1,881 1,755 1,515 1,582 2,256 43% 20% 6,828 7,108 4%
206 197 181 189 164 (13)% (20)% 801 731 9%

(74) (37 (48) 65 94 45% NM (162) 74 NM
2,013 1915 1,648 1,836 2,514 37% 25% 7,467 7913 6%
5,807 5,520 5,483 5321 5445 2% (6)% 23,959 21,769 9%
750 709 737 722 710 (% (5% 3,178 2,878 9)%
1,657 1,600 1,656 1,628 1,697 4% 2% 6,436 6,581 2%
484 392 393 391 371 (5% (23)% 1,844 1,547 (16)%
5,728 2,663 2,659 2,607 2911 12% (49)% 19,634 10,840 (45)%
14,426 10,884 10,928 10,669 11,134 4%  (23)% 55,051 43,615 21H)%
1,460 6,937 6,894 6,187 4,808 (22)% NM 14,701 24,826 69%
1,077 2,120 2,036 1,881 1,403 (25)% 30% 7,197 7,440 3%

383 4,817 4,858 4,306 3405 (21)% NM 7,504 17,386 NM

2) (8) 9 (15 (69NM NM 10 (83) NM

(1) 3) 3 5 @2HNM  NM 12 (29) NM



net of taxes (1) (5) 6 (10) (45)NM NM . @ (%

Net Income before

Noncontrolling Interests 382 4,812 4,864 4296 3,360 (22)% NM 7,502 17,332
Net Income attributable to

noncontrolling interests 38 42 18 5 25 NM GBGH% 192 90
Citigroup’s Net Income $ 3445 4,770 % 4,846 § 4,291 $ 3,335 (22)% NM $ 7,310 $17,242

NM Not meaningful.
Reclassified to conform to the current period’s presentation.

NM

NM

(53)%
NM




CITIGROUP CONSOLIDATED BALANCE SHEET
(In millions of dollars)

citi

4Q15 Increase/

1]

December 31, March 31, June 30, September 30, December 31, (Decrease) from

2014 2015 2015 2015 2015 (1) 3Q15 40Q14
Assets
Cash and due from banks (including segregated
cash and other deposits) $§ 32,108% 218808% 234138% 21,7268 20,900 ()% (35%
Deposits with banks 128,089 133,896 130,685 137,935 112,197  (19)% (12)%
Fed funds sold and securities borr’d or purch
under agree. to resell 242,570 239,015 237,054 231,695 219,675 5)% (9%
Brokerage receivables 28,419 35,637 43,921 37,875 27,683  (27)% 3)%
Trading account assets 296,786 302,983 279,197 266,946 249,956 6)% (16)%
Investments
Available-for-sale and non-marketable
equity securities 309,522 303,561 301,955 308,499 306,740 M% (D)%
Held-to-maturity 23,921 23,254 30,166 33,940 36,215 7% 51%
Total Investments 333,443 326,815 332,121 342,439 342955 — 3%
Loans, net of unearned income
Consumer 369,970 341,706 342,349 333,373 329,783 %  (11)%
Corporate 274,665 279,348 289,769 289,071 287,834 — 5%
Loans, net of unearned income 644,635 621,054 632,118 622,444 617,617 % D%
Allowance for loan losses (15,994) (14,598) (14,075) (13,626)  (12,626) 7% 21%
Total loans, net 628,641 606,456 618,043 608,818 604,991 D% D%
Goodwill 23,592 23,150 23,012 22,444 22,349 — 5)%
Intangible assets (other than MSRs) 4,566 4,244 4,071 3,880 3,721 D%  (19%
Mortgage servicing rights (MSRs) 1,845 1,685 1,924 1,766 1,781 1% 3)%
Other assets (2) 122,122 136,040 135,929 132,832 125,002 (6)% 2%
Total assets $1,842,181 $1,831,801 $1,829,370 $ 1,808,356 $1,731,210 @®D% (60)%
Liabilities
Non-interest-bearing  deposits in  U.S.
offices $ 128,958 $ 136,568 $ 135,013 $ 141,425 $ 139,249 2)% 8%
Interest-bearing deposits in U.S. offices 284,978 275,423 268,947 267,057 280,234 5% 2)%
Total U.S. Deposits 413,936 411,991 403,960 408,482 419,483 3% 1%
Non-interest-bearing deposits in offices
outside the U.S. 70,925 71,653 72,629 73,188 71,577 2)% 1%
Interest-bearing deposits in offices outside
the U.S. 414,471 416,003 431,448 422,573 416,827 (1% 1%
Total International Deposits 485396 487,656 504,077 495,761 488,404 (H% 1%
Total deposits (2) 899,332 899,647 908,037 904,243 907,887 — 1%
Fed funds purch and securities loaned or sold
under agree. to repurch. 173,438 175,371 177,012 168,604 146,496 (13)% (16)%
Brokerage payables 52,180 58,252 54,867 59,557 53,722 (10)% 3%
Trading account liabilities 139,036 142,438 136,295 125,981 117,512 M%  (15)%
Short-term borrowings 58,335 39,405 25,907 23,715 21,079 (11)% (64)%
Long-term debt 223,080 210,522 211,845 213,533 201,275 ©)% (10)%
Other liabilities (2) (3) 85,084 90,143 94,582 90,586 60,147  (B34)% (29%
Total liabilities $1,630,485 $1,615,778 $1,608,545 $ 1,586,219 $1,508,118 B)% (8)%
Equity
Stockholders’ equity
Preferred stock $ 10,468% 11,968% 139683 152183 16,718 10% 60%
Common stock 31 31 31 31 31 — —
Additional paid-in capital 107,979 108,124 108,219 108,261 108,288  — —
Retained earnings 117,852 122,463 126,954 130,921 133,841 2% 14%
Treasury stock (2,929) (3,275) (4,628) (6,326) (7,677) (21)% NM
Accumulated other comprehensive income (loss) (23,216)  (24,691)  (25,104) (27,257)  (29,344)  (8)% (26)%
Total common equity $ 199,717 $ 202,652 § 2054728 205,630 $ 205,139 — 3%
Total Citigroup stockholders’ equity $ 210,185 § 214,620 $ 219,440 § 220,848 § 221,857 — 6%
Noncontrolling interests 1,511 1,403 1,385 1,289 1,235 @®% (18)%
Total equity 211,696 216,023 220,825 222,137 223,092 — 5%
Total liabilities and equity $1,842,181 $1,831,801 $1,829,370 $ 1,808,356 $1,731,210 @®%  (6)%




(1) Preliminary
2) See footnote 4 on page 1.
3) Includes allowance for credit losses for letters of credit and unfunded lending commitments. See page 32 for amounts by

period.

NM Not meaningful.
Reclassified to conform to the current period’s presentation.




