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CITI STATEMENT ON 2014 CCAR RESULTS

New York — The Federal Reserve Board (Fed) today announced that it objected to the capital
plan submitted by Citi as part of the 2014 Comprehensive Capital Analysis and Review (CCAR).
The capital actions requested by Citi included a $6.4 billion common stock repurchase program
through the first quarter of 2015 and an increase of Citi’s quarterly common stock dividend to
$0.05.

Citi will be permitted to continue with its current capital actions through the first quarter of 2015.
These include a $1.2 billion common stock repurchase program and a common stock dividend
of $0.01 per share per quarter. These actions are subject to approval by Citi’'s Board of
Directors in the normal course.

Michael Corbat, Citi’s Chief Executive Officer, said: “Needless to say, we are deeply
disappointed by the Fed’s decision regarding the additional capital actions we requested. The
additional capital actions represented a modest level of capital return and still allowed Citi to
exceed the required threshold on a quantitative basis.

“We will continue to work closely with the Fed to better understand their concerns so that we
can bring our capital planning process in line with their expectations and meet their standards
on a qualitative basis as well. We have not yet made a decision as to when we will resubmit our
plan.

“We clearly are being challenged to meet the highest standards in the CCAR process. Despite
whatever shortcomings the Fed saw in our capital planning process, we have made tremendous
progress over the past several years in enhancing our capital position and Citi remains one of
the best-capitalized financial institutions in the world. We will continue to work incredibly hard to
serve our clients and generate the returns our shareholders expect and deserve,” Mr. Corbat
concluded.

Hitt

Citi

Citi, the leading global bank, has approximately 200 million customer accounts and does business in
more than 160 countries and jurisdictions. Citi provides consumers, corporations, governments and
institutions with a broad range of financial products and services, including consumer banking and credit,
corporate and investment banking, securities brokerage, transaction services, and wealth management.

Additional information may be found at www.citigroup.com | Twitter: @Citi | YouTube:
www.youtube.com/citi | Blog: http://new.citi.com | Facebook: www.facebook.com/citi | LinkedIn:
www.linkedin.com/company/citi

Certain statements in this release, including those regarding the continuation of Citi’s current capital
actions and Citi’s ability to understand or address the Fed’s concerns or expectations with respect to Citi’s
capital planning process, are “forward-looking statements” within the meaning of the U.S. Private
Securities Litigation Reform Act of 1995. These statements are based on management’s current
expectations and are subject to uncertainty and changes in circumstances. Actual results and capital and
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other financial condition may differ materially from those included in these statements due to a variety of
factors, including but not limited to the precautionary statements included in this document, satisfactory
market conditions and any other conditions that may be included in any Citi common stock repurchase
program, as well as those factors contained in Citi’s filings with the U.S. Securities and Exchange
Commission, including without limitation the “Risk Factors” section of Citi’s 2013 Annual Report on Form
10-K. Any forward-looking statements made by or on behalf of Citi speak only as to the date they are
made, and Citi does not undertake to update forward-looking statements to reflect the impact of
circumstances or events that arise after the date the forward-looking statements were made.
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