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LT 632/ RALERY, BRABIZDOINERIT T8% ML T 160 BH Kb £ L7, 7 KA YU —%5
DOWISIIHTERBIN DS 28%BIML T 204 B H R e £ Lz, £RE LT, 7 qid, 20124, 1FE A
EOPEM OIS IZ BT, HEWNY =7 (wallet share) ZHINESEE L=,

BRTHREB OIS, BHERBNCE R 95%H800 LT 2012 4E55 4 TE81E (CVA/DVA D~A F R T4 5 K
AR L) 455 B RV LR £ L, 2. T U T 4 7 OERBUGE R ORTHAERE O B C#iE s [HE %
NN ol-Z LIZLDHDTT,

fEHEBRINIRIT. BIEND 58%HEN LT 2012 4E55 4 TU-#11T (CVA/DVA D~ A F 2 434 BTG KA ZEERL &)
2T BRAEZRDE LT, ZHiE, 7 vy y MEIERES « fERALAE L ERITBIT 5 KB daEZ L ONeF] - @l
BH B OIS DI L 5 b DT,

BHEBOIZEIT, BIERBICHA 6% LT 139 HH RAERD E Lz, ZhUE 2012 4F5 4 DE# o
FHAT Ly ROM/IMIEE Y RIFEGF EEHA&ICBEET 2~ Y0 258 H H KVORHMIFHGHE % S L
TWET (FIMERMNT 174 55 FLvofR) o RIGHEH LEH&ICERET 2~ v U ORMIFHE D 22 % b
< &, BHEBOIGRIZEMERBIS 17%#8ML T 397 @8 KWV ee L, 2k, SEHESORENE
RAT Ly ROWEZ L TWET,

TIAR— IR ONLEE. BHERBICHESN 12%8E00 L (CVA/DVA O~AF R 2 55 KV &ER< &) 578
B RLEZRY, 2 TofkicBWT#EMmLE L,

FFER DGR T 20 SR, 2012 4R 4 DU 629 B KL L7220 F L7-, CVA/DVA DA< &
BIAERI O Y 8L 118 B RALS YHIFIZSIZ 946 B RAUWIZEN UE Lz, ZHuEEE L TURSoH#m
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JOGhSMED M FIC X 2 EER OB &2 KB L TWET, 2012 455 4 B oE & A, A BEHIEEH
D237 B PV (RHERBNE 216 557 FV) 2&8hEd, ABHIBEMZRS & BEE N ITATHERE» 5
2% LE Lz,

FS2Ho230 - Y—EX

EBR(%)
20124 20124
2RSS o] IS
Vs Vs
20124% 20124% 20114 20124 20114
(Bfr: EZFY) SEAVIMRN RSN HEANNR)  _EIVUeH] 4Ry 20124E B 201 14E B
KU a)— e T R h—R e o — 1,993 1,991 1,965 - 1% + 8,150 7,697
RO T 7R —E % 656 667 659 2% - ' 2,707 2,882
I 25 A3t $2,649 $2,658 $2,624 - 1% | $10,857 $10,579
i
3] $1,597 $1,391 $1,530 15% 4% | $5,788 $5,755
ORI % 0 87 ®) -100% 100% | 114 17
BB AR (RAKD Y 6 (46) 19 NM -68% 1 40 19
LEERHAAR $6 $41 $13 -85% -54% ' $154 $36
1
W25 $808 $843 $762 -4% 6% | $3,478 $3,330
SERTEA TR CRAL g k) ® $428 $415 $369 3% 16% i $404 $364
EOP# #i pE (BT KR L) $13.2 $12.8 $12.0 3% 10% }
2%
Itk 635 623 605 2% 5% | 2,564 2,444
S—my R T 7Y S 885 867 858 2% 3% : 3,576 3,486
SFT AR 444 447 413 -1% 8% | 1,797 1,713
TIT 685 721 748 5% 8% | 2,920 2,936
i
REREEEA DO :
Itk 100 120 68 -17% a7% ! 470 415
S—my T TY S 314 283 283 11% 11% | 1,244 1,130
ST AU 134 157 139 -15% -4% | 654 639
TIT 265 286 277 7% 4% 3 1,127 1,165

(a) REFTHHAE T2 BES M &2a 5%,
(b) F-EITAS: Je U2 OO STE EH OF% i,

P - —EX

FZF g F—EIOIERIE, AHERBINS 1%EML, 26 B KV £ L, ZUTaERE D
T2 N —EX (SFS) OWAEN 656 [ KL ERIXNCThoTmbDOD, ALy J— e T2 N fL
— e T a—2rg 2 (TIS) OIASNEHERIING 1%EML 208 KL o2 LB KT 2 HDTT,
TTS OWAE DEEINL, MkFe)7e A7 Ly ROME/NMI LV 5l & i~ SN b o0, VEEE (Rl bbb
—F-m—2) ROTAEPHEINLIZZ LI D260 TY, SESOEEITRITW T L, Zud, A7y Fo
fa/Nos . Hg | m oA X 5 FHCEH AR DI X W fR S 7272 TT,

FZHFD g - F—EXOEEFIZEIT, 2011 F5H 4 WD 6%HAL T 808 H I K&y £ Lk
THVUTIERDS 1%EMUT 2 & ROBRPME T L2 Z & 2B L TWETA, EEREMD 4%HML7ZZ &1
Lo TR S E Lic, 2012 45 4 VIO ESRAICIE, ABHIBAERA 95 |7 RV (RFEFSIE 54
B RV BEENTOET, ABHBEMZERS & BEREAITATERBNS 20%8MLE Le, ZhUik
BB R O R R B OIINIC L 5 b 0T

FPFHFo g s P—EXDOEHELE R OEOMOMNBEEEEOERIL. FERI S 16%HN L T
4,280 (B RV L7200 F LTz, WEVGEPEIL 2011 4E55 4 VD 10%BAN LT 13.2 Kk R e £ L7,



ST R—ITAVTR

EHE (%)
201248 20124
$HAM ) $HAM 5
vs Vs
201248 201248 20114¢ 20124 201145
(BT BZFY) AN #5300 ) BB AP 50 300 1 A B 201248 BE 20114 FE
FEH R OT By ke v R AN 64 (4,804) 43 NM 49% | (4,699) 282
HSERAE A T R s 1,005 1,104 1,279 -9% 21% | 4,366 5,442
FERIRERE T — (10) 10 (234) NM 96% | (500) 547
IR AR $1,059 $(3,690) $1,088 NM -3% ' $(833) $6,271
|

In3E 4 B (CVA/DVAR D Bk £/ FI 3 (RR) #BREET) $1,034 $971 $1,054 6% 2% | $3,694 $6,197
32 $1,607 $1,190 $1,855 35% -13% | $5,253 $6,464
IEBRETAIR S 972 1,807 1,512 -46% -36% | 5,842 8,576
LR34 AR (RAHD 51 (813) (663) NM NM (1,607) (3:318)
PRBAA - Ef A8 AR 155 160 188 -3% -18% | 651 779
SERAARH $1,178 $1,154 $1,087 2% 14% | $4,886 $6,037
LEFIRE (RE) $(1,055) $(3,562) $(1,315) 70% 20% | $(6,563) $(4,222)
LFIRE (RR) :
FEHFROT By bR A (12) (3,019) (92) 100% 87% | (3.193) (295)
HIESRIE A i O il 2 5 (1,045) (693) (1,206) -51% 13% | (3.193) (4,415)
BERIGRET — L 2 150 an -99% NM | am 488
EOP¥E BE (BAL : +{EN L)
FEHKROT By bR T A 9 9 27 - -67%
b3 IELA 1] Rk S 126 134 157 -6% -20%
R ET— N 21 28 a1 -25% -49%
EOPEEHi: (AL +&R/1) 116 122 141 5% -18%
EOPTi4: (Hifiz: H-fih/1) 68 67 62 2% 10%

FEDEIME#EL T AT VAV —2ARROM R LR B TE,
(a) RFATRIRE T2 RES M eeEHET,

STy AT R

T4 AR—NT 4 T ADIEE, BHEREIN D 3% LT 2012 45 4 DB 1L @ RvERD EL
770 2012 AR5 4 DUEHIONZEIZIE, 256 BH R4 @ CVA/DVA (RTAERIENZ 34 57 RL) BNEENnET.
CVA/DVA DRBEZERLS &, T 4 « R—ILT 4 VT ADOWIRIE, 2%WD LT 108 R/VC LT, BN )
ITE AT AT, ATAERSING 21% A LTC10E R EARD £ L, 2T, & L CERYERE
23 21% P L Z LIc KD bDTE, 2012 R 4 VPRI 455 & 7 — /M2 BT I8 1%, ~A T A 35
B3 RV (CVA/DVA @ 25 HH RV&EFRE £4, ) TL-, ZAUTk L. FERBIONGEIT~A T A 268 B 5
KL (CVA/DVA @ 34 5 RA&Br&£d, ) TLz, ZHUTEE LT, BEHBOKEICLDHLDOTY, #F
RROT > p o vFX ORGSR, T TARX—b « 27 AT 4 HAOKFEEZT, BERYIO 43 55
Rzt LS HIZ 64 H 5 RaL 700 F Uiz, 2012 4R A TUEHIRIE S TOIT 4 « A—ILTF 4 T ZADRK
YREIX, BIHERMIND 31%BA L. 1,660 B KL L0 T 4 ZI—TFDOREEDK 8% T LT,

T4 AR NT 4 T AOYEIERIE, 2012 4FEE A NEIX 1@ R E L, 2Tkl #l
RO LT 13 B RV T L, BEEMIL. BEORRMRBAZ KB L 13%H LT 16 & RV TLT.
2012 4R35 A DU o B B 1L, EREOEEZAM TR T 5 305 B0 RAOEMKNTT 55 RO ANE
HIJE A& ENCWET, Zrucxt L, iR o N EdIE#E X 60 55 KLV T L,

VT4 = NT 4 T ADEFERAIL, BERYICHEASR 4% L 128 RvEen F L, ik,
2012 4E45 4 DUEHIC BT 2 BES 4SSO EWMAKE 5L 5 F FUCE A6 DTY, ISR L, BHERBIOS]
WA IERRAKEIL 663 |5 KL T Lz, GEEMAOHEMEL, &85 40 IEWRE ANEEN KB LT 49 &
FERAVERSTEEOD, BHESTRHEN 100 5 F RARELEZZLICEVEZEINEZEZDTT, T4 « &
— VT 4 7 AOIEMREERR I, BIHERM & T 540 BT RV (36%) W LE LT,

T4 =T 4 T ZADEEB ML D201 24EF AN - R R = 12 108(E Fv (B4 9. 35%) TL7-,
ZHIZR L. BTMEREEOBEEIZI3ME RV (B4 09.54%) T LT, M B EE BT 590H
DL FIEMAS 41321 %80 LT46(8 KL (B84 mD4.4%) L7200 F LT,



DT4TN—TOMBER VLT AR O EE

g REBEEE AL ORI
20124 20124¢ 20114¢ 20124F 20124¢ 201148
(#fr: 5TrY) 4 ERINES F40 4y ERIEES B4
ek
Ja— S UE N SR T TS 5,346 5,402 5,167 1,002 1,300 944
AT OSMT . 1,391 1,439 660 163 232 (441)
NI gy =R 635 623 605 100 120 68
ket $7,372 $7,464 $6,432 $1,265 $1,652 $571
S—my SR TTVY
= A AT ST 391 381 348 (38) 10 4
FFE N ORI T 1,343 1,511 1,219 131 346 160
"L —ER 885 867 858 314 283 283
F—ny-HE-TIIHEEH $2,619 $2,759 $2,425 $407 $639 $439
SFUT AU A
Ta—s S A N1 AT 2,520 2,419 2,350 401 405 370
AR R O T 75 705 802 579 278 363 198
S e A A= 444 447 413 134 157 139
SFUT AYH &E $3,669 $3,668 $3,342 $813 $925 $707
TOT
iU AT SR T T 1,992 1,978 2,020 397 449 410
AR R O T 7 854 1,018 736 75 190 (51)
NI g =R 685 721 748 265 286 277
TIT &R $3,531 $3,717 $3,504 $737 $925 $636
AHFE, RHEE T ot $(76) $33 $383 $(831) $(55) $(41)
TFqa—F $17,115 $17,641 $16,086 $2,391 $4,086 $2,312
ST A W= NT AT R $1,059 $(3,690) $1,088 $(1,055) $(3,562) $(1,314)
SFATN—F $18,174 $13,951 $17,174 $1,336 $524 $998
STATN—T OB R VLT AV DEFEDEME
I3 REBE I E DD OF| 3
(Bfr: BT Fw) 20124F 20114 20124F 20114¢
Bl 3
7 a— VR TS 21,081 20,159 4815 4,095
AES K ORI T35 6,104 7,558 1,011 1,044
S 74 R = 2,564 2,444 470 415
kAt $29,749 $30,161 $6,296 $5,554
S—my T TYH
Ja—s S AE NN TS 1,516 1,558 (18) 95
AR K ORI T 2605 6,417 7,221 1,354 2,000
LR s gy e —E R 3,576 3,486 1,244 1,130
g—ny - FE-TIULAE $11,509 $12,265 $2,580 $3,225
FTUT AUH
Ja—s SRR TS 9,702 9,469 1,510 1,578
AT OMRAT B 3,019 2,370 1,308 974
FoLR s gy P —E R 1,797 1,713 654 639
STUT AV EE $14,518 $13,552 $3,472 $3,191
7T
Za— s )UH A TR T 7,915 8,009 1,797 1,904
KT OMRAT R 4,203 4,274 822 895
"I s gy h—E 2,920 2,936 1,127 1,165
TUTEE $15,038 $15,219 $3,746 $3,964
RALEE, REEE /T oM $192 $885 ($1,625) ($728)
vFqa—F $71,006 $72,082 $14,469 $15,206
VTFA R NTF 4T A $(833) $6,271 $(6,560) $(4,103)
FATN—F $70,173 $78,353 $7,909 $11,103
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T iE R 160U Lo[E & gl K 2BEOmE DB AT O MAAED 7 n— YT T, AL EAL BUSK O 25 L
LT, BAMTEITEBSC— FEUR X, A - BERITES, SEF¥ESE. P07 vay - -2 GEFHOSTHIZENT,
AN ERERS T — A2 R L T ET,

LRI HEHE I TZE N,

www. citigroup. com | Twitter: @Citi | YouTube: www. youtube.com/citi | Blog: http://new.citi.com | Facebook:

www. facebook. com/citi | LinkedIn: www. linkedin. com/company/citi

BINOWME, Ha M OEBBEEOERL NCEBEL NS A PO Ry RICELTIEZ 4 F 3%« 702 b (Financial
Supplement) IZEHFENTWVWET, ARER O T 4 F v b e YTNAL NIV T A T NV—T DT =7 %4 b (www. citigroup. com )
WICCATFTAHZIENTEET,

ARV Y —2120E, KEGEFRG I ZEROBRAKOIEHNIZED 5 ko fil LICET 25 AEERTWET, 29 Lok, &
FLOBAEDFHNTHES L DO TH Y . FHEFEEHZLRNOZIC LY BEBELZ T ET, 295 LRl Bko¥ERTESROR %L
BT B LD TIEDH Y £8 A, HrRERICL Y, EROEBTCICEAROZOMOMBIRGIZ, 29 LERRICEENAHRE K
L RRDREMER SV 77, Bx RERIIT, AFIZEENDEEREDTZD DI KL OV T 7 —FHKEGES G| ZE RS IR
W42 CEMCEENHEEMBERO7-ODFER (V5 4 7 V—FD 2011 FEDT 4 —h 10K ICKDERREICBTDIRY « 7708
—EFEHRETH, TRLICRONETA, ) BEENET, VT A7 NM—TICLoTUETT 4 I N—TEREL TR INTFROR
LIS 250, 29 LRl AR SN0 AZEMEL LTEY . 7 11X, YRR URRIC A C7oRUIFE S OB R X
MT D7D ) Lk aTH T2 2 L2 T200TEHY THA,

AFEFICET 2 B ARENOERKI
ST A TN—T e 4 T RFEAN
FB - K¥ - W iEEsE T
L A X FH
35 03-3511-6133 (JEi#)
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ff%&A: CVA/DVA

20124F 20124 201148
(7 : T RA) 40 2 51 ERIUE S SEADNR] | 20124FfF 201 14EpF
RESE S OMRAT 5 |
INEAEA 7S 2285 2 T 4 DASEDODVA (452) (549) 43 (1,989) 1,746
FUNRTF 4T IBTBEE nCvA® 108 204 84 ' 531 (866)
FUNT ATV B Yk E HDCVAY (166) (454) (200) 1 (1,028) 852
FE3 K O°#R77 3 % CVAIDVA 2 5 $ (510) $ (799) $(74) 1 $ (2,487) $1,732
R PE T — L '
NTEARAIA S 2225 2 7 4 DBLEODVA @ (1) @ ! (20) 28
FUARTF 4B BHB EDCVAY 37 46 53 1 274 36
FUNRTATVIT B M4 DCVAY (8) (12) a7) (99) 11
JERE pE 7" — CVAIDVA 27 $25 $23 $34 $ 157 $74
5 47 v —FCVADVAS &t $ (485) $ (776) $ (40) | $ (2,330) $ 1,806
TE: U ALY, Bt —BLARVEABHYET,
(a) ~yPEAERLTOET,
=B : EGAAPK B IR —REFHE
20125 F40 # K
(Bifr: EHRA, EEL, HESEVDEHE
2BREET) #41E (GAAP) CVA/DVADEE = LEKIRHSOVE ABHIBOKES TH B R 4% D3k
0026 18,174 (485) - - 18,659
EBT 1,130 (485) - (1,028) 2,643
AR (206) (184) - (375) 353
REBEE XKD DOF $1,336 $(301) $- $(653) $2,290
Felkioe F 3 (112) - - - (112)
IR Sy 28 - - - 28
EE LI $1,196 $(301) $- $(653) $2,150
B PR D F 2™ $0.38 $(0.10) $(0.21) $0.69
@B 70 RIS DRI, ML % 003,017.0 T BRIZHESUTUET, CVA/DVAR U BUEIRABRS LB 70 RIS DR EEAIL, IS T LD Ak n— B LA A2 B ET,
20125 B30+ K
(Bifr: EHRA, EEL, HESEVDEHE
2hR&ET) #451E (GAAP) CVA/DVADEE = LEBKIEHSOVE BEHEBOKE %o
e 13,951 (776) (4,684) - 19,411
EBT (964) (776) (4,684) - 4,496
BB (1,488) (291) (1,787) (582) 1,172
REBEE R DOF $524 $(485) $(2,897) $582 $3,324
Flkie 3 (31) - - - (31)
L5 25 - . . 25
EE LI $468 $(485) $(2,897) $582 $3,268
L1 PR D F2E ™ $0.15 $(0.16) $(0.94) $0.19 $1.06

() IR 7= FIZEOFH LI, A ML % 03,015.3 B THRICIESVTULET, CVA/DVA

DR IRy OB R OB A 2RI ORI OM AR EF T, WU TAICEY, AEFA B LRV A DD ET,

2011 EZ49 K
(Bfr: G, EEL, 14V DLEE
EBEES) #E{E (GAAP) CVA/DVADE%E = ARBIHESOXE ABBIBDE T B RS D3k
025 17,174 (40) - - 17,214
EBT 1,089 (40) - (428) 1,557
N 91 (18) - (153) 262
HBEFENOOF $998 $(22) $- $(275) $1,295
Felkioe 3 0 - - - 0
ST vEv 42 - - - 42
EE LI $956 $(22) $- $(275) $1,253
AL 1Bk D F2E $0.31 $(0.01) $(0.09) $0.41

(@1BRS 7= 0FIAEOFH LT, (L% 3,003.0 B T HRIZHE SV TUWET, CVA/DVAR A BB AR LML 70 RIS O R EFT, U FLAICLY, Bt

HLRWE ALY ET,
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15%B: ECAAPBI HiEE —HBHFHE (&)

20125 8%
(BfF: FTRE, EEL, IESEYV DL 4N D H B #EERE D
2pEET) 4 1E (GAAP) CVA/DVADK® PERERFIORR ABBIROYE BBEAOKE
&3 70,173 (2,330) (4,631) - - 77,134
EBT 7,936 (2:330) (4,635) (1,028) - 15,929
AR 27 (885) (1,772) (375) 582 3,641
ReREH R DOR $7,909 $(1,446) $(2,863) $(653) $582 $12,289
gy (149) (149)
Eid o) 219 - - - . 219
e $7,541 $(1,446) $(2,863) $(653) $582 $11921
AL RS TR $2.44 $(0.47) $(0.93) $(0.21) $0.19 $3.86
(@RS 7= ORIZROFHRE, A% 003,015.5 B 7 BRIZIESWTUET, CVA/DVA, D3k F# 430 A0 N B OBUES I H ABR LIRS 7 FIZE ORREE R, IS ALY, A dkni—%
LAV A B BYET,
201 1 EBE
(BUr: BTFA, EEL, IKSEVORE AW D R A RGO
ZR&ET) #EE (GAAP) CVA/DVAD K% DEKIRIORE ABHIBOKE BEHEHORE
%5 78,353 1,806 199 - - 76,348
EBT 14,624 1,806 199 (428) 13,047
N 3,521 681 71 (153) - 2,922
AR 30D DR $11,103 $1,125 $128 $(275) $- $10,125
Sk 112 112
HEELESY 148 - - - - 148
EERAIES $11,067 $1,125 $128 $(275) $- $10,089
Eik. 21 3L SR~ JE $3.63 $0.37 $0.04 $(0.09) $3.30
@RS 7=DRIEOR L, AL 02,998 8F 17 BRI SUTUET, CVA/DVA, DB =55 DR R OS54 P E M N BB Lk 70RO MR B R E, DS FLACKD Gt B LA a
BEVET,
ftECARNMBER
20114 20124 EE
(B EFRAL) 20114¢ 20114F 20114F 20114F 20124F 20124F 20124F 20124F 20114 201246
i R e
Jek $2 $8 $28 $18 $2 $0 $4 $100 $57 $106
TOT 0 0 0 23 2 0 18 78 23 98
FFT A)H 0 0 0 23 0 18 5 131 23 153
S—ny ST TS 0 1 0 1 10 4 2 57 2 73
Zu— AL BAARTETEEAS 2 9 29 65 14 21 29 366 105 431
GES R OMRIT 7S 4 18 30 215 23 89 0 237 267 349
I A —E R 0 0 6 54 8 30 0 95 60 134
A, A/ 2O 22 4 44 34 18 44 52 253 104 367
vFa—7AH 29 31 109 368 63 184 82 951 537 1280
ST R—NT AT A 6 5 99 60 3 2 13 ' 170 95
T4 N—F A% $35 $36 $208 $428 $66 $186 $95 $1,028 $707 $1,375
T TR SRS E L2V £
()20 1 1AE554 00 -4 Fe U201 24F 540U 12 F510 %2 T 47 NV — T DX Z DB ER Th D128, LELOPEFH B (I TNo0MBIO N BHIBER A O3 & EhTnET,
+%®D: FGAAPHBHEE—NERTOLEBZERCRENGCB
EER (%)
20124 201245
44 -z ES ]
vs Vs
20124 201148
Rl e 400
20124 EERV EERV
(BEfF-BTRA) 4y #EE ~_R—=R HEME NR—2R
&3
FT T AT 2,520 4% 4% 7% 7%
TIT 1,992 1% 0% -1% -2%
=y T TS 391 3% 1% 12% 11%
KEHNCCBEF $4,903 3% 2% 4% 4%
%A
FTT AT 1,588 14% 14% 13% 14%
TYT 1,241 3% 3% 6% 5%
S—rry /S P T 7Y 402 20% 18% 23% 22%
KENGCBEF $3,231 10% 10% 11% 12%

M P HACED G- BV GBI ET,
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i &E: EGAAPRI B IRRE ——H L IIEXR

(Bfr BETRAL) 2012412431 A® 20124E9H30R 2012426 H30A
VFATN—TEBRER S $186,487 $186,465 $183,599

BN RS DBk Ry 171 161 150
BRHIEA BT HE

PERR:

Fopya e Tu— e Ay UIRD B IEMR FBUE (B #4) (2.293) (2,503) (2,689)

1 CLfE I E OZAGIZEE K % @A il O N AR 315 D REHIA B (BL5 1) 587 998 1,649
IHETE YT PE

ona" 27,004 27,248 29,108

HES B —E 2 o7 W (MSR) LLAR 3k I] vl A 4 7 1 5,716 5,983 6,156

Tl TE AR A A EE N S PE 732 752 910

Holl SRR K O E BB ) D 08 A 3 D AL B4 PE (DTA) I N ODTA,

— DB T B R OMSRIZEET 5 10%./15% I IR OB 45 49,516 47,249 49,751
RPN MDTier 13 B AFH $105,396 $106,899 $98,864
YA MBS (RWA) $1,206,722 $1,236,619 $1,250,233
2R—PNVIDTier 13388 4 b2 8.7% 8.6% 7.9%
() AL,

(b)Ff3ids B B3 2% T B W AR ORFANCNIE T 2 DN AR & 7 ET,

(MDD TAIL— 7278 B HFEAE T DD TAZ L TOET,

(d) =B/ BT 2 K E B 2 R AR R T2 (NPR) 2 S W TEHEE SN COET, 77— T O/ —E/VIOHEE Tier 1838 B A B OHEE Tier 1
WM ALLRIT, BRI 53— B VIO B OFR, TR OFRIZIESUTIsY | RRIOIC, BRI RIS kB Bt i)z BIRE b S LR 2 |
EFN R OZEOMMDNK S5 FMEDT-ODIREHINE Z L1720 E T,

()N =BV MIOHEE N B FEIE . NPRO T TYAZ N EE AR E T DR REN TS TR T 7 o —F | R OSKE DR 5 22 B &AL
(R—=BILE) (SISO TEE SN TOET,

TRF:FGAAPHBHER AR EEAXKIER

e fi

(B BHFA, ZEL, LY EVDLEEBREET) 201248

125 31[
VTATNV—THRERSEF $189,049
PEbR: Bk 2,562
EEHKEFY 186,487

PR

DILA 25,673
ST RE (B B — sy L VWA RE £9) 5,697
SEH) B IR Hfllier S PE AR D DA K OIETEE PE (MSREFRE £1) 32
DIV OIS & PEITAR D IE MR AE B4 P 32
EREBEHRAKEER (TCE) $155,053
WS a7 R S Sy 3,028.9
RS-V A MR ER $51.19

(AL BRERR LR A ZRA T B @R TERLIZb D)

Uy DERBIERE OF U ST 4 TITBT B AT (CVA) RBIERONAH ) . MOREMEA 7> 2 12k
LT 4 TN—T DAO AL (DVA) T, R AZ TSR TSV, CVA/DVA DB EZRL ST 4 I N—TDE
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For Immediate Release
Citigroup Inc. (NYSE: C) C I
January 17, 2013

CITIGROUP REPORTS FOURTH QUARTER 2012 EARNINGS PER SHARE OF $0.38;
$0.69 EXCLUDING CVA/DVA' AND REPOSITIONING CHARGES®

FOURTH QUARTER NET INCOME OF $1.2 BILLION;
$2.2 BILLION EXCLUDING CVA/DVA AND REPOSITIONING CHARGES

FOURTH QUARTER REVENUES OF $18.2 BILLION; $18.7 BILLION EXCLUDING CVA/DVA
FOURTH QUARTER NET INTEREST MARGIN EXPANDED TO 2.93%

FOURTH QUARTER RESULTS INCLUDED $1.3 BILLION OF LEGAL AND RELATED EXPENSES

FOURTH QUARTER NET CREDIT LOSSES OF $3.1 BILLION DECLINED 25% VERSUS PRIOR YEAR
PERIOD

FOURTH QUARTER LOAN LOSS RESERVE RELEASE OF $86 MILLION VERSUS $1.5 BILLION IN
PRIOR YEAR PERIOD

BASEL | TIER 1 COMMON RATIO OF 12.7%
ESTIMATED BASEL Il TIER 1 COMMON RATIO INCREASED TO 8.7%’

CITIGROUP DEPOSITS OF $931 BILLION GREW 7% VERSUS PRIOR YEAR PERIOD
CITICORP LOANS OF $540 BILLION GREW 7% VERSUS PRIOR YEAR PERIOD

CITI HOLDINGS ASSETS OF $156 BILLION DECLINED 31% FROM PRIOR YEAR PERIOD
AND REPRESENTED 8% OF TOTAL CITIGROUP ASSETS AT YEAR END 2012

New York, January 17, 2013 — Citigroup Inc. today reported net income for the fourth quarter 2012 of $1.2 hillion,
or $0.38 per diluted share, on revenues of $18.2 billion. This compared to net income of $956 million, or $0.31 per
diluted share, on revenues of $17.2 billion for the fourth quarter 2011.

CVA/DVA was a negative $485 million in the fourth quarter, mainly resulting from the improvement in Citigroup’s
credit spreads, compared to negative $40 million in the prior year period. Fourth quarter 2012 results also
included the previously announced $1.0 billion of repositioning charges ($653 million after-tax), compared to $428
million of repositioning charges ($275 million after-tax) in the prior year period. Excluding CVA/DVA, fourth quarter
revenues were $18.7 billion, up 8% from the prior year period. Excluding CVA/DVA and repositioning charges,
earnings were $0.69 per diluted share, up 68% from the prior year period, as higher revenues, lower core
operating expenses and lower net credit losses were partially offset by higher legal and related expenses and a
lower net loan loss reserve release.

Michael Corbat, Citigroup’s Chief Executive Officer, said, “Our bottom line earnings reflect an environment that
remains challenging- with businesses working through issues like spread compression and regulatory changes-
as well as the costs of putting legacy issues behind us. However, we did make progress on several fronts. At
8.7%, we reached the target for our year-end Basel Ill Tier 1 Common ratio. We continue to have a very liquid
balance sheet and a high-quality credit portfolio in our core businesses. It will take some time to work through the



challenges of the current environment but realizing our core earnings potential, as well as improving our returns
on assets and tangible equity, are critical goals going forward.”

Citigroup full year 2012 net income was $7.5 billion on revenues of $70.2 billion, compared to net income of $11.1
billion on revenues of $78.4 billion for the full year 2011. Full year 2012 results included negative $2.3 billion in
CVA/DVA, compared to positive $1.8 billion in the prior year. Citigroup’s full year 2012 results also included a loss
of $4.6 billion ($2.9 billion after-tax) related to the sale of minority investments*, versus a gain of $199 million
($128 million after-tax) in the prior year. In addition to the fourth quarter 2012 repositioning charges of $1.0 billion,
Citigroup recorded a $582 million tax benefit® related to the resolution of certain tax audit items in the third quarter
2012. Excluding CVA/DVA and the impact of minority investments, Citigroup revenues were $77.1 billion in 2012,
up slightly compared to $76.3 billion in the prior year. Excluding these items as well as the repositioning charges
in the fourth quarters of 2012 and 2011 and the tax item in the third quarter of 2012, net income was $11.9 billion
in 2012, up 18% compared to 2011, as higher revenues, lower core operating expenses and lower net credit
losses were partially offset by higher legal and related expenses and a lower net loan loss reserve release in
2012 compared to 2011.

Citigroup revenues of $18.7 billion in the fourth quarter 2012, excluding CVA/DVA, increased 8% from the prior
year period, driven by 9% growth in Citicorp revenues and a 2% decline in Citi Holdings revenues primarily
resulting from the ongoing wind down of Citi Holdings assets.

Citicorp revenues® of $17.1 billion in the fourth guarter 2012 included $(510) million of CVA/DVA reported within
Securities and Banking. Excluding CVA/DVA, Citicorp revenues were $17.6 billion, an increase of 9% from the
prior year period with growth reported in each of the three operating businesses within Citicorp. Securities and
Banking revenues grew 47% (excluding CVA/DVA), Global Consumer Banking (GCB) revenues grew 4% and
Transaction Services revenues grew 1% from the prior year period.

Citi Holdings revenues of $1.1 billion in the fourth quarter 2012 included positive $25 million of CVA/DVA.
Excluding CVA/DVA, Citi Holdings revenues were $1.0 billion, down 2% versus the prior year period. Local
Consumer Lending drove the decline in Citi Holdings revenues from the prior year period, due to the ongoing
reduction in assets. Most of the decline in Local Consumer Lending revenues was offset by higher revenues in
the Special Asset Pool reflecting an improvement in asset marks. Total Citi Holdings assets of $156 billion
declined $69 billion, or 31%, from the fourth quarter 2011. Citi Holdings assets at the end of the fourth quarter
2012 represented approximately 8% of total Citigroup assets.

Citigroup’s net income rose to $1.2 billion in the fourth quarter 2012 from $956 million in the prior year period.
Excluding the impact of CVA/DVA and repositioning charges, Citigroup net income was $2.2 billion, 72% higher
than the fourth quarter 2011. Operating expenses of $13.8 billion were 5% higher than the prior year period
reflecting the higher repositioning charges and higher legal and related costs, including the previously announced
$305 million charge in the fourth quarter 2012 related to the agreement in principle reached with the Office of the
Comptroller of the Currency (OCC) and the Federal Reserve Board regarding the independent foreclosure review
process. Citigroup’s cost of credit in the fourth quarter 2012 was $3.2 billion, an increase of 11% over the prior
year period, reflecting a $1.4 billion decrease in net loan loss reserve releases offset by a $1.0 billion
improvement in net credit losses. Citigroup’s provision for income taxes was a benefit of $206 million in the fourth
quarter 2012, compared to an expense of $91 million in the prior year period.

Citigroup’s allowance for loan losses was $25.5 billion at year end, or 3.9% of total loans, compared to $30.1
billion, or 4.7% of total loans, in the prior year period. The $86 million net release of loan loss reserves in the
quarter compared to a $1.5 billion release in the prior year period. Reserve releases in Citicorp of $137 million
compared to $805 million in the fourth quarter 2011, predominantly reflecting lower releases in North America
GCB, largely related to Citi-branded cards. Citi Holdings recorded a net loan loss reserve build of $51 million in
the fourth quarter 2012, compared to a net reserve release of $663 million in the prior year period, as a
significantly lower net reserve release of $49 million was more than offset by losses on loan sales of $100 million.
Citigroup asset quality remained largely stable to improving in the fourth quarter 2012. Corporate non-accrual
loans decreased 28% to $2.3 billion from the fourth quarter 2011, while consumer non-accrual loans grew 17% to
$9.2 billion from the fourth quarter 2011, predominantly reflecting the third quarter 2012 OCC guidance regarding
the treatment of mortgage loans where the borrower has gone through Chapter 7 bankruptcy which added $1.5



billion to consumer non-accrual loans. Consumer loans that were 90+ days delinquent, excluding the Special

Asset Pool, decreased 17% versus the prior year period to $7.7 billion, or 1.9% of consumer loans.

Citigroup’s capital levels and book value per share increased during 2012. As of quarter end, book value per
share was $61.57 and tangible book value per share’ was $51.19, 1% and 3% increases respectively versus the

prior year period. Citigroup’s book value and tangible book value per share each declined 3% in the fourth

quarter 2012 as compared to the third quarter 2012 due to the dilutive impact of the issuance of approximately 96

million shares of common stock during the quarter upon the automatic settlement of the T-DECS issued in

December 2009, as previously announced. At quarter end, Citigroup’s Tier 1 Capital Ratio was 14.1%, its Basel |

Tier 1 Common Ratio was 12.7%, and its Basel Ill Tier 1 Common Ratio was estimated at 8.7%.

CITIGROUP
(S millions, except per share amounts) 4Q'12 3Q'12 4Q'11 QoQ% YoY% 2012 2011
Citicorp 17,115 17,641 16,086 -3% 6% 71,006 72,082
Citi Holdings 1,059 (3,690) 1,088 NM -3% (833) 6,271
Total Revenues $18,174 $13,951 $17,174 30% 6% $70,173 $78,353
Total Revenues (Ex-CVA/DVA & Gain (Loss)
on Minority Investments) $18,659 $19,411 $17,214 -4% 8% $77,134 $76,348
Expenses $13,845 $12,220 $13,211 13% 5% $50,518 $50,933
Net Credit Losses 3,066 3,979 4,108 -23% -25% 14,576 20,038
Loan Loss Reserve Build/(Release) @ (86) (1,509) (1,468) 94% 94% (3,744) (8,214)
Provision for Benefits and Claims 219 225 234 -3% -6% 887 972
Total Cost of Credit $3,199 $2,695 $2,874 19% 11% $11,719 $12,796
Income (Loss) from Cont. Ops. Before Taxes $1,130 $(964) $1,089 NM 4% $7,936 $14,624
Provision for Income Taxes (206) (1,488) 91 86% NM 27 3,521
Income from Continuing Operations $1,336 $524 $998 NM 34% $7,909 $11,103
Net income (loss) from Disc. Ops. (112) (31) 0 NM - (149) 112
Non-Controlling Interest 28 25 42 12% -33% 219 148
Citigroup Net Income $1,196 $468 $956 NM 25% $7,541 $11,067
Net Income (Ex-CVA/DVA, Gain (Loss) on
Minority Investments & 4Q Repositioning) * $2,150 $3,268 $1,253 -34% 72% $11,921  $10,089
Tier 1 Common Ratio 12.7% 12.7% 11.8%
Tier 1 Capital Ratio 14.1% 13.9% 13.6%
Return on Common Equity 2.5% 1.0% 2.1%
Book Value per Share'? $61.57 $63.59 $60.70
Tangible Book Value per Share'"’ $51.19 $52.69 $49.74

Note: Please refer to the Appendices and Footnotes at the end of this press release for additional information.
(a) Includes provision for unfunded lending commitments.

(b) 3Q'12 also excludes a tax benefit related to the resolution of certain tax audit items.

(c) Book value and tangible book value per share each declined in the fourth quarter 2012 compared to the third quarter of 2012 due to the dilutive impact of the issuance
of approximately 96 million shares of common stock during the quarter upon the automatic settlement of the T-DECS issued in December 2009, as previously announced.



CITICORP

(in millions of dollars) 4Q'12 3Q'12 4Q'11 QoQ% YoY% 2012 2011
Global Consumer Banking 10,249 10,180 9,885 1% 4% 40,214 39,195
Securities and Banking 4,293 4,770 3,194 -10% 34% 19,743 21,423
Transaction Services 2,649 2,658 2,624 - 1% 10,857 10,579
Corporate/Other (76) 33 383 NM NM 192 885

Total Revenues $17,115 $17,641 $16,086 -3% 6% $71,006 $72,082

Total Revenues (Ex-CVA/DVA and
Gain (Loss) on Minority Investments) $17,625 $18,440 $16,160 -4% 9% $73,440 $70,151

Expenses $12,238 $11,030 $11,356 11% 8% $45,265 $44,469
Net Credit Losses 2,094 2,172 2,596 -4% -19% 8,734 11,462
Loan Loss Reserve Build/(Release) (@) (137) (696) (805) 80% 83% (2,137) (4,896)
Provision for Benefits and Claims 64 65 46 -2% 39% 236 193

Total Cost of Credit $2,021 $1,541 $1,837 31% 10% $6,833 $6,759

Net Income $2,251 $4,030 $2,271 -44% -1% $14,104 $15,289

Revenues
North America 7,372 7,464 6,432 -1% 15% 29,749 30,161
EMEA 2,619 2,759 2,425 -5% 8% 11,509 12,265
LATAM 3,669 3,668 3,342 - 10% 14,518 13,552
Asia 3,531 3,717 3,504 -5% 1% 15,038 15,219
Corporate/Other (76) 33 383 NM NM 192 885

Net Income
North America 1,256 1,659 568 -24% NM 6,252 5,583
EMEA 391 616 417 -37% -6% 2,491 3,143
LATAM 816 925 706 -12% 16% 3,478 3,192
Asia 736 924 635 -20% 16% 3,742 3,960
Corporate/Other (948) (94) (55) NM NM (1,859) (589)

EOP Assets (SB) 1,709 1,760 1,649 -3% 4%

EOP Loans (SB) 540 537 507 1% 7%

EOP Deposits ($B) 863 878 804 -2% 7%

Note: Please refer to the Appendices and Footnotes at the end of this press release for additional information.

(a) Includes provision for unfunded lending commitments.

Citicorp

Citicorp revenues of $17.1 billion in the fourth quarter 2012 increased by 6% from the prior year period.
CVA/DVA, reported within Securities and Banking, was $(510) million in the fourth quarter 2012, compared to
$(74) million in the prior year period. Excluding CVA/DVA, revenues were $17.6 billion, up 9% from the fourth
quarter 2011 driven by 47% growth in Securities and Banking revenues to $4.8 billion, 4% growth in GCB
revenues to $10.2 billion and 1% growth in Transaction Services revenues to $2.6 billion. Corporate/Other
revenues declined $459 million from the prior year period to $(76) million, mainly driven by the absence of
hedging gains in the prior year period and lower investment yields.

Citicorp net income decreased slightly from the prior year period to $2.3 billion, as revenue growth and lower net
credit losses were offset by CVA/DVA, the higher repositioning costs and lower net loan loss reserve releases.
Excluding CVA/DVA and the repositioning charges, Citicorp net income of $3.2 billion was up 24% versus the
prior year period.

Citicorp operating expenses increased 8% from the prior year period to $12.2 billion, largely reflecting the
repositioning charges ($951 million in the fourth quarter 2012 versus $368 million in the prior year period) and
higher legal and related expenses.



Citicorp cost of credit of $2.0 billion in the fourth quarter 2012 increased 10% from the prior year period. The
increase reflected lower loan loss reserve releases, which declined $668 million, partially offset by lower net credit
losses, which declined 19% to $2.1 billion compared to the prior year period. The decline in reserve releases was
largely in North America GCB and primarily related to Citi-branded cards. Citicorp’s consumer loans 90+ days
delinquent declined 10% from the prior year period to $3.1 billion, and the 90+ days delinquency ratio decreased
14 basis points to 1.05% of loans.

Citicorp end of period loans grew 7% versus the prior year period to $540 billion, reflecting strong growth in
corporate loans and Latin America consumer loans. Consumer loans grew 3% to $295 billion and corporate
loans grew 11% to $244 billion, both versus the prior year period.

Global Consumer Banking

(in millions of dollars) 4Q'12 3Q'12 4Q'11 QoQ% YoY% 2012 2011
North America 5,346 5,402 5,167 -1% 3% 21,081 20,159
EMEA 391 381 348 3% 12% 1,516 1,558
LATAM 2,520 2,419 2,350 4% 7% 9,702 9,469
Asia 1,992 1,978 2,020 1% -1% 7,915 8,009

Total Revenues $10,249 $10,180 $9,885 1% 4% $40,214 $39,195

Expenses $5,907 $5,389 $5,578 10% 6% $21,819 $21,408
Net Credit Losses 2,020 2,030 2,423 - -17% 8,452 10,840
Loan Loss Reserve Build/(Release) * (147) (521) (713) 72% 79% (2,131) (4,426)
Provision for Benefits and Claims 64 65 45 -2% 42% 237 192

Total Cost of Credit $1,937 $1,574 $1,755 23% 10% $6,558 $6,606

Net Income $1,762 $2,161 $1,722 -18% 2% $8,101 $7,672

Net Income
North America 1,002 1,299 944 -23% 6% 4,814 4,095
EMEA (38) 8 (1) NM NM (22) 95
LATAM 401 405 369 -1% 9% 1,512 1,578
Asia 397 449 410 -12% -3% 1,797 1,904

(in billions of dollars)

Avg. Cards Loans 145 145 148 S -2%
Avg. Retail Banking Loans 145 141 131 2% 10%
Avg. Deposits 328 324 313 1% 5%
Investment Sales 23 24 16 -2% 41%
Cards Purchase Sales 97 90 95 8% 2%

Note: Please refer to the Appendices and Footnotes atthe end of this press release for additional information.

(a) Includes provision for unfunded lending commitments.

Global Consumer Banking

GCB revenues of $10.2 billion grew 4% from the prior year period, reflecting volume growth across most
businesses, partially offset by ongoing spread compression. Revenues also benefited from higher U.S. mortgage
revenues. Revenues in international GCB grew 4% to $4.9 billion on a constant dollar basis (excluding the impact
of foreign exchange translation into U.S. dollars; the impact of FX on international GCB results was not material in
the fourth quarter 2012)8 and grew 3% in North America GCB to $5.3 billion.

GCB net income rose 2% versus the prior year period (1% on a constant dollar basis) to $1.8 billion, reflecting
growth in revenues and lower net credit losses, partially offset by lower loan loss reserve releases and higher
operating expenses. Expenses of $5.9 billion rose 6% versus the prior year period driven by the higher
repositioning charges ($366 million in the fourth quarter 2012 versus $65 million in the prior year period), as well
as volume-related costs.



North America GCB revenues grew 3% to $5.3 billion driven by higher retail banking revenues that were
partially offset by lower revenues from the cards businesses (Citi-branded cards and Citi retail services). Retall
banking revenues grew 20% to $1.7 billion from the fourth quarter 2011, primarily reflecting higher mortgage
revenues due to increased retail originations and wider margins. Citi-branded cards revenues declined 1% to
$2.1 billion, and Citi retail services revenues declined 4% to $1.5 billion reflecting lower average loan balances as
Citi-branded cards loans declined 4% and Citi retail services loans declined 3% versus the prior year period. The
decline in Citi retail services revenues also reflected improving credit trends and the related impact on contractual
partner payments.

North America GCB net income was $1.0 billion, 6% higher than the fourth quarter 2011. The growth in net
income was largely driven by higher revenues and a $474 million decrease in net credit losses that were partially
offset by a $569 million reduction in loan loss reserve releases versus the prior year period. Operating expenses
in the fourth quarter were flat versus the prior year period at $2.7 billion as efficiency savings broadly offset higher
repositioning charges ($100 in the fourth quarter 2012 versus $18 in the prior year period).

North America GCB credit quality continued to improve as net credit losses decreased $474 million, or 27%, to
$1.3 billion compared to the prior year period. Net credit losses improved in Citi-branded cards (down 29% to
$700 million), Citi retail services (down 25% to $514 million) and in retail banking (down 27% to $51 million)
versus the prior year period. Delinquency rates improved in Citi-branded cards and Citi retail services versus the
prior year period and ended 2012 at historically low levels. The reserve release in the fourth quarter 2012 was
$215 million, $569 million lower than in the fourth quarter 2011.

International GCB revenues grew 4% to $4.9 billion on a constant dollar basis versus the fourth quarter 2011,
with 7% growth in Latin America to $2.5 billion, an 11% increase in EMEA to $391 million and a 2% decline in
Asia to $2.0 billion, which reflected the continued low interest rate environment and regulatory changes in the
region.

International GCB net income decreased 2% from the prior year period to $760 million, and declined by 4% on
a constant dollar basis. Operating expenses in the fourth quarter 2012 increased 11% to $3.2 billion
predominantly reflecting the increase in repositioning charges ($266 million in fourth quarter 2012 versus $47
million in the prior year period), as well as volume-related costs.

International GCB credit quality remained fairly stable even as loan portfolios continued to grow. Net credit
losses rose 10% to $755 million, primarily reflecting portfolio growth as well as certain specific commercial loan
charge-offs in Latin America. Net credit losses increased 6 basis points versus the prior year period to 2.15% of
average loans.



Securities and Banking

(in millions of dollars) 4Q'12 3Q'12 4Q'11 QoQ% YoY% 2012 2011
Investment Banking 996 926 638 8% 56% 3,641 3,310
Equity Markets 455 510 233 -11% 95% 2,418 2,402
Fixed Income Markets 2,710 3,697 1,716 -27% 58% 13,961 10,891
Lending 139 194 165 -28% -16% 997 1,809
Private Bank 578 590 517 -2% 12% 2,314 2,138
Other Securities and Banking (75) (348) (1) 78% NM (1,101) (859)

Total Revenues (Ex-CVA / DVA) $4,803 $5,569 $3,268 -14% 47% $22,230 $19,691
CVA/DVA (510) (799) (74) 36% NM (2,487) 1,732

Total Revenues $4,293 $4,770 $3,194 -10% 34% $19,743 $21,423

Expenses $3,676 $3,486 $3,736 5% -2% $14,444 $15,013
Net Credit Losses 75 56 178 34% -58% 168 602
Credit Reserve Build/(Release) 3 (129) (109) NM NM (46) (486)

Total Cost of Credit $78 $(73) $69 NM 13% $122 $116

Net Income $629 $1,120 $(158) -44% NM $4,384 $4,876

Revenues
North America 1,391 1,439 660 -3% NM 6,104 7,558
EMEA 1,343 1,511 1,219 -11% 10% 6,417 7,221
LATAM 705 802 579 -12% 22% 3,019 2,370
Asia 854 1,018 736 -16% 16% 4,203 4,274

Income from Continuing Ops.

North America 163 232 (441) -30% NM 1,011 1,044
EMEA 131 346 160 -62% -18% 1,354 2,000
LATAM 278 363 198 -23% 40% 1,308 974
Asia 75 190 (51) -61% NM 822 895

Note: Please refer to the Appendices and Footnotes at the end ofthis press release for additional information.

(a) Includes provision for unfunded lending commitments.

Securities and Banking

Securities and Banking revenues rose 34% from the prior year period to $4.3 billion. Excluding the impact of
the $(510) million of CVA/DVA in the fourth quarter 2012 (compared to $(74) million in the prior year period),
Securities and Banking revenues were $4.8 billion, 47% higher than the prior year period.

Investment Banking revenues of $996 million increased 56% from the prior year period. Debt underwriting
revenues increased 62% to $632 million and equity underwriting revenues increased 78% to $160 million.
Advisory revenues of $204 million were 28% higher than the prior year period. Overall, Citi gained wallet share
during 2012 in most products and regions.

Equity Markets revenues of $455 million in the fourth quarter 2012 (excluding $(74) million of CVA/DVA) were
95% above the prior year period, driven by improved derivatives performance as well as the absence of
proprietary trading losses in the prior year period.

Fixed Income revenues of $2.7 billion in the fourth quarter 2012 (excluding $(434) million of CVA/DVA)
increased 58% from the prior year driven by significant improvement in credit and securitized products, as well as
higher revenues in rates and currencies.

Lending revenues decreased 16% to $139 million from the prior year period, reflecting $258 million of mark-to-
market losses on hedges related to accrual loans as credit spreads tightened during the fourth quarter 2012
(compared to a $174 million loss in the prior year period). Excluding the mark-to-market impact on hedges related



to accrual loans, lending revenues rose 17% to $397 million® versus the prior year period reflecting higher loan

balances and improved spreads.

Private Bank revenues increased 12% to $578 million (excluding $(2) million of CVA/DVA) from the prior year

period, with growth across all regions.

Securities and Banking net income was $629 million in the fourth quarter 2012. Excluding CVA/DVA, net

income rose to $945 million from $(118) million in the prior year period, primarily reflecting the increase in
revenues and a decline in operating expenses, driven by efficiency savings. Fourth quarter 2012 operating
expenses included $237 million in repositioning charges, compared to $215 million in the prior year period.
Excluding repositioning charges, operating expenses declined 2% from the prior year period.

Transaction Services

(in millions of dollars) 4Q'12 3Q'12 4Q'11 QoQ% YoY% 2012 2011
Treasury and Trade Solutions 1,993 1,991 1,965 - 1% 8,150 7,697
Securities and Fund Services 656 667 659 -2% - 2,707 2,882

Total Revenues $2,649 $2,658 $2,624 - 1% $10,857 $10,579

Expenses $1,597 $1,391 $1,530 15% 4% $5,788 $5,755
Net Credit Losses 0 87 (6) -100% 100% 114 17
Loan Loss Reserve Build/(Release) 6 (46) 19 NM -68% 40 19

Total Cost of Credit $6 $41 $13 -85% -54% $154 $36

Net Income $808 $843 $762 -4% 6% $3,478 $3,330

Average Deposits ($ in billions) ! $428 $415 $369 3% 16% $404 $364

EOP Assets Under Custody (S in trillions) $13.2 $12.8 $12.0 3% 10%

Revenues
North America 635 623 605 2% 5% 2,564 2,444
EMEA 885 867 858 2% 3% 3,576 3,486
LATAM 444 447 413 -1% 8% 1,797 1,713
Asia 685 721 748 -5% -8% 2,920 2,936

Income from Continuing Ops.

North America 100 120 68 -17% 47% 470 415
EMEA 314 283 283 11% 11% 1,244 1,130
LATAM 134 157 139 -15% -4% 654 639
Asia 265 286 277 -7% -4% 1,127 1,165

(a) Includes provision for unfunded lending commitments.

(b) Average deposits and other customer liability balances.

Transaction Services

Transaction Services revenues were $2.6 billion, up 1% from the prior year period which reflected 1% growth in
Treasury and Trade Solutions (TTS) revenues to $2.0 billion, with Securities and Fund Services (SFS) revenues
broadly flat at $656 million. TTS revenues increased as the growth in average assets, particularly trade loans, and
deposits continued to be partially offset by ongoing spread compression. SFS revenues remained flat as spread

compression was offset by fee revenue growth driven by higher volumes.

Transaction Services net income of $808 million increased 6% from the fourth quarter 2011, reflecting the 1%
revenue increase and a lower tax rate, partially offset by a 4% increase in operating expenses. Fourth quarter
2012 operating expenses included $95 million in repositioning charges, compared to $54 million in the prior year
period. Excluding repositioning charges, operating expenses grew 2% from the prior year period due to higher
legal and related costs and episodic items.



Transaction Services average deposits and other customer liability balances grew 16% versus the prior
year period to $428 billion. Assets under custody increased 10% from the fourth quarter 2011 to $13.2 trillion.

CITI HOLDINGS

(in millions of dollars) 4Q'12 3Q'12 4Q'11 QoQ% YoY% 2012 2011
Brokerage and Asset Management 64 (4,804) 43 NM 49% (4,699) 282
Local Consumer Lending 1,005 1,104 1,279 -9% -21% 4,366 5,442
Special Asset Pool (10) 10 (234) NM 96% (500) 547

Total Revenues $1,059 $(3,690) $1,088 NM -3% $(833) $6,271

Total Revenues (Ex-CVA / DVA & Gain (Loss)
on Minority Investments) $1,034 $971 $1,054 6% -2% $3,694 $6,197

Expenses $1,607 $1,190 $1,855 35% -13% $5,253 $6,464
Net Credit Losses 972 1,807 1,512 -46% -36% 5,842 8,576
Loan Loss Reserve Build/(Release) 51 (813) (663) NM NM (1,607) (3,318)
Provision for Benefits and Claims 155 160 188 -3% -18% 651 779

Total Cost of Credit $1,178 $1,154 $1,037 2% 14% $4,886 $6,037

Net Income (Loss) $(1,055) $(3,562) $(1,315) 70% 20% $(6,563) $(4,222)

Net Income (Loss)

Brokerage and Asset Management (12) (3,019) (92) 100% 87% (3,193) (295)
Local Consumer Lending (1,045) (693) (1,206) -51% 13% (3,193) (4,415)
Special Asset Pool 2 150 (17) -99% NM (177) 488

EOP Assets ($ in billions)

Brokerage and Asset Management 9 9 27 - -67%
Local Consumer Lending 126 134 157 -6% -20%
Special Asset Pool 21 28 41 -25% -49%
EOP Loans ($B) 116 122 141 -5% -18%
EOP Deposits ($B) 68 67 62 2% 10%

Note: Please refer to the Appendices and Footnotes at the end ofthis press release for additional information.
(a) Includes provision for unfunded lending commitments.

Citi Holdings

Citi Holdings revenues in the fourth quarter 2012 decreased 3% versus the prior year period to $1.1 billion.
Revenues in the fourth quarter 2012 included CVA/DVA of $25 million ($34 million in the prior year period).
Excluding CVA/DVA, Citi Holdings revenues declined 2% to $1.0 billion. Local Consumer Lending revenues of
$1.0 billion declined 21% from the prior year period primarily due to the 21% decline in average assets. Special
Asset Pool revenues were $(35) million (excluding CVA/DVA of $25 million) in the fourth quarter 2012, compared
to $(268) million (excluding CVA/DVA of $34 million) in the prior year period, largely due to an improvement in
asset marks. Brokerage and Asset Management revenues were $64 million, compared to $43 million in the prior
year period reflecting improved private equity marks. As of the end of the fourth quarter 2012, total Citi Holdings
assets were $156 billion, 31% below the prior year period, and represented approximately 8% of total Citigroup
assets.

Citi Holdings net loss was $1.1 billion in the fourth quarter 2012 compared to a loss of $1.3 billion in the prior
year period. Operating expenses decreased 13% to $1.6 billion reflecting the overall decline in assets. Operating
expenses in the fourth quarter 2012 included the previously mentioned $305 million charge related to the
independent foreclosure review process, as well as $77 million in repositioning charges, compared to $60 million
in the prior year period.

Citi Holdings cost of credit increased 14% to $1.2 hillion versus the prior year period driven by a net loan loss
reserve build of $51 million in the fourth quarter 2012, compared to a net reserve release of $663 million in the



prior year period, as a significantly lower net reserve release of $49 million was more than offset by losses on
loan sales of $100 million. Net credit losses in Citi Holdings decreased by $540 million or 36% from the prior year

period.

Citi Holdings allowance for credit losses was $10.8 billion at the end of the fourth quarter 2012, or 9.35% of
loans, compared to $13.4 billion, or 9.54% of loans, in the prior year period. 90+ days delinquent loans in Local
Consumer Lending decreased 21% to $4.6 billion, or 4.4% of loans.

RESULTS BY REGION AND SEGMENT

Revenues Income from Continuing Ops.

(in millions of dollars) 4Q'12 3Q'12 4Q'11 4Q'12 3Q'12 4Q'11
North America

Global Consumer Banking 5,346 5,402 5,167 1,002 1,300 944

Securities and Banking 1,391 1,439 660 163 232 (441)

Transaction Services 635 623 605 100 120 68
Total North America $7,372 $7,464 $6,432 $1,265 $1,652 $571
EMEA

Global Consumer Banking 391 381 348 (38) 10 (4)

Securities and Banking 1,343 1,511 1,219 131 346 160

Transaction Services 885 867 858 314 283 283
Total EMEA $2,619 $2,759 $2,425 $407 $639 $439
Latin America

Global Consumer Banking 2,520 2,419 2,350 401 405 370

Securities and Banking 705 802 579 278 363 198

Transaction Services 444 447 413 134 157 139
Total Latin America $3,669 $3,668 $3,342 $813 $925 $707
Asia

Global Consumer Banking 1,992 1,978 2,020 397 449 410

Securities and Banking 854 1,018 736 75 190 (51)

Transaction Services 685 721 748 265 286 277
Total Asia $3,531 $3,717 $3,504 $737 $925 $636
Corporate/Other ($76) $33 $383 ($831) ($55) ($41)
Citicorp $17,115 $17,641 $16,086 $2,391 $4,086 $2,312
Citi Holdings $1,059 $(3,690) $1,088 $(1,055) $(3,562) $(1,314)
Citigroup $18,174 $13,951 $17,174 $1,336 $524 $998
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FULL YEAR RESULTS BY REGION AND SEGMENT

Revenues Income from Cont. Ops.

(in millions of dollars) 2012 2011 2012 2011
North America

Global Consumer Banking 21,081 20,159 4,815 4,095

Securities and Banking 6,104 7,558 1,011 1,044

Transaction Services 2,564 2,444 470 415
Total North America $29,749 $30,161 $6,296 $5,554
EMEA

Global Consumer Banking 1,516 1,558 (18) 95

Securities and Banking 6,417 7,221 1,354 2,000

Transaction Services 3,576 3,486 1,244 1,130
Total EMEA $11,509 $12,265 $2,580 $3,225
Latin America

Global Consumer Banking 9,702 9,469 1,510 1,578

Securities and Banking 3,019 2,370 1,308 974

Transaction Services 1,797 1,713 654 639
Total Latin America $14,518 $13,552 $3,472 $3,191
Asia

Global Consumer Banking 7,915 8,009 1,797 1,904

Securities and Banking 4,203 4,274 822 895

Transaction Services 2,920 2,936 1,127 1,165
Total Asia $15,038 $15,219 $3,746 $3,964
Corporate/Other $192 $885 ($1,625) ($728)
Citicorp $71,006 $72,082 $14,469 $15,206
Citi Holdings $(833) $6,271 $(6,560) $(4,103)
Citigroup $70,173 $78,353 $7,909 $11,103
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Citigroup will host a conference call today at 11:00 AM (EDT). A live webcast of the presentation, as well as
financial results and presentation materials, will be available at http://www.citigroup.com/citi/investor. Dial-in
numbers for the conference call are as follows: (866) 516-9582 in the U.S. and Canada; (973) 409-9210 outside
of the U.S. and Canada. The conference code for both numbers is 76758827.

Citigroup, the leading global bank, has approximately 200 million customer accounts and does business in more
than 160 countries and jurisdictions. Citigroup provides consumers, corporations, governments and institutions
with a broad range of financial products and services, including consumer banking and credit, corporate and
investment banking, securities brokerage, transaction services, and wealth management.

Additional information may be found at www.citigroup.com | Twitter: @Citi | YouTube: www.youtube.com/citi |
Blog: http://new.citi.com | Facebook: www.facebook.com/citi | LinkedIn: www.linkedin.com/company/citi

Additional financial, statistical, and business-related information, as well as business and segment trends, is
included in a Quarterly Financial Data Supplement. Both this earnings release and Citigroup’s Fourth Quarter
2012 Quarterly Financial Data Supplement are available on Citigroup’s website at www.citigroup.com.

Certain statements in this release are “forward-looking statements” within the meaning of the rules and
regulations of the U.S. Securities and Exchange Commission. These statements are based on management’s
current expectations and are subject to uncertainty and changes in circumstances. These statements are not
guarantees of future results or occurrences. Actual results and capital and other financial condition may differ
materially from those included in these statements due to a variety of factors, including the precautionary
statements included in this document and those contained in Citigroup’s filings with the U.S. Securities and
Exchange Commission, including without limitation the “Risk Factors” section of Citigroup’s 2011 Annual Report
on Form 10-K. Any forward-looking statements made by or on behalf of Citigroup speak only as to the date they
are made, and Citigroup does not undertake to update forward-looking statements to reflect the impact of
circumstances or events that arise after the date the forward-looking statements were made.

Contacts:
Press: Shannon Bell (212) 793-6206 Investors: Susan Kendall (212) 559-2718
Mark Costiglio (212) 559-4114

Appendix A: CVA/DVA

(In millions of dollars) 4Q'12 3Q'12 4Q'11 2012 2011
Securities and Banking

DVA on Citi Liabilities at Fair Value Option (452) (549) 43 (1,989) 1,746

Derivative Counterparty CVA'® 108 204 84 531 (866)

Derivative Own-Credit CVA ® (166) (454) (200) (1,028) 852
Total Securities and Banking CVA/DVA $(510) S(799) S(74) 5(2,487) $1,732
Special Asset Pool

DVA on Citi Liabilities at Fair Value Option (4) (11) (2) (20) 28

Derivative Counterparty CVA"® 37 46 53 274 36

Derivative Own-Credit CVA (8) (12) (17) (99) 11
Total Special Asset Pool CVA/DVA S25 s23 S$34 S157 S74
Total Citigroup CVA/DVA $(485) $(776) $(40) $(2,330) $1,806

Note: Totals may not sum due to rounding.
(a) Net of hedges.
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Appendix B: Non-GAAP Financial Measures - Adjusted Items

FOURTH QUARTER 2012
Impact of:
As Reported Impact of: Minority Impact of: Results less:

(S millions, except per share amounts) (GAAP) CVA/DVA Investments Repositioning Items

Revenue 18,174 (485) - - 18,659

EBT 1,130 (485) - (1,028) 2,643

Taxes (206) (184) - (375) 353
Income from Continuing Ops. $1,336 $(301) S- $(653) $2,290

Discontinued Operations (112) - - - (112)

Noncontrolling Interests 28 - - - 28
Net Income $1,196 $(301) S- $(653) $2,150
Diluted EPS @ $0.38 $(0.10) $(0.21) $0.69
(a) Earnings per share calculations are based on diluted shares of 3,017.0 million. The components of earnings per share excluding CVA/DVA and
repositioning may not sum across due to rounding.

THIRD QUARTER 2012
Impact of:
As Reported Impact of: Minority Impact of: Results less:

(S millions, except per share amounts) (GAAP) CVA/DVA Investments Tax Item Iltems

Revenue 13,951 (776) (4,684) - 19,411

EBT (964) (776) (4,684) - 4,496

Taxes (1,488) (291) (1,787) 582 1,172
Income from Continuing Ops. $524 $(485) $(2,897) $582 $3,324

Discontinued Operations (31) - - - (31)

Noncontrolling Interests 25 - - - 25
Net Income $468 $(485) $(2,897) $582 $3,268
Diluted EPS ™ $0.15 $(0.16) $(0.94) $0.19 $1.06

(a) Earnings pershare calculations are based on diluted shares of 3,015.3 million. The components of earnings per share excluding CVA/DVA, the impact of
minority investments, and the taxitem may not sum across due to rounding.

FOURTH QUARTER 2011
Impact of:
As Reported Impact of: Minority Impact of: Results less:

(S millions, except per share amounts) (GAAP) CVA/DVA Investments Repositioning Items

Revenue 17,174 (40) - - 17,214

EBT 1,089 (40) - (428) 1,557

Taxes 91 (18) - (153) 262
Income from Continuing Ops. $998 $(22) S- $(275) $1,295

Discontinued Operations 0 - - - 0

Noncontrolling Interests 42 - - - 42
Net Income $956 $(22) S- $(275) $1,253
Diluted EPS ™ $0.31 $(0.01) $(0.09) $0.41

(a) Earnings per share calculations are based on diluted shares of 3,003.0 million. The components of earnings per share excluding CVA/DVA and
repositioning may not sum across due to rounding.
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Appendix B: Non-GAAP Financial Measures - Adjusted Items (continued)

FULL YEAR 2012

Impact of: Impact of:
As Reported Impact of: Minority 4Q Impact of: Results less:
(S millions, except per share amounts)  (GAAP) CVA/DVA Investments  Repositioning Tax Item Items
Revenue 70,173 (2,330) (4,631) - - 77,134
EBT 7,936 (2,330) (4,635) (1,028) - 15,929
Taxes 27 (885) (1,772) (375) 582 3,641
Income from Continuing Ops. $7,909 $(1,446) $(2,863) $(653) $582 $12,289
Discontinued Operations (149) - - - - (149)
Noncontrolling Interests 219 - - - - 219
Net Income $7,541 $(1,446) $(2,863) $(653) $582 $11,921
Diluted EPS™ $2.44 $(0.47) $(0.93) $(0.21) $0.19 $3.86
(a) Earnings per share calculations are based on diluted shares of 3,015.5 million. The components of earnings per share excluding
CVA/DVA, the impact of minority investments, 4Q repositioning and the tax item may not sum across due to rounding.
FULL YEAR 2011
Impact of: Impact of:
As Reported Impact of: Minority aQ Impact of: Results less:
(S millions, except per share amounts)  (GAAP) CVA/DVA Investments  Repositioning Tax Item Items
Revenue 78,353 1,806 199 - - 76,348
EBT 14,624 1,806 199 (428) - 13,047
Taxes 3,521 681 71 (153) - 2,922
Income from Continuing Ops. $11,103 $1,125 $128 $(275) S- $10,125
Discontinued Operations 112 - - - - 112
Noncontrolling Interests 148 - - - - 148
Net Income $11,067 $1,125 $128 $(275) S- $10,089
Diluted EPS ™ $3.63 $0.37 $0.04 $(0.09) - $3.30
(a) Earnings per share calculations are based on diluted shares of 2,998.8 million. The components of earnings per share excluding
CVA/DVA, the impact of minority investments, and 4Q repositioning may not sum across due to rounding.
. ep e . a
Appendix C: Repositioning Charges‘ )
2011 2012 FY
(In millions of dollars) 1Q'11 2Q'11 3Q'11 4Q'11 1Q'12 2Q'12 3Q'12 4Q'12 2011 2012
North America $2 $8 $28 $18 $2 $0 s4 $100 $57 $106
Asia 0 0 0 23 2 0 18 78 23 98
LATAM 0 0 0 23 0 18 5 131 23 153
EMEA 0 1 0 1 10 4 2 57 2 73
Total Global Consumer Banking 2 9 29 65 14 21 29 366 105 431
Securities and Banking 4 18 30 215 23 89 0 237 267 349
Transaction Services 0 0 6 54 8 30 0 95 60 134
Corporate/Other 22 4 44 34 18 44 52 253 104 367
Total Citicorp 29 31 109 368 63 184 82 951 537 1280
Citi Holdings 6 5 99 60 3 2 13 77 170 95
Total Citigroup $35 $36 $208 $428 $66 $186 $95 $1,028 $707 $1,375

Note: Totals may not sum due to rounding.

(a) Adjusted items above include only fourth quarter 2011 and fourth quarter 2012 repositioning charges, given the significant impact on Citigroup's results of

operations in those periods.
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Appendix D: Non-GAAP Financial Measures-International GCB Excluding Impact of FX Translation

QoQ% YoY%
(In millions of dollars) 4Q'12 Reported Constant Dollar Reported Constant Dollar
Revenues
LATAM 2,520 4% 4% 7% 7%
Asia 1,992 1% 0% -1% -2%
EMEA 391 3% 1% 12% 11%
Total International GCB $4,903 3% 2% 4% 4%
Expenses
LATAM 1,588 14% 14% 13% 14%
Asia 1,241 3% 3% 6% 5%
EMEA 402 20% 18% 23% 22%
Total International GCB 53,231 10% 10% 11% 12%
Note: Totals may not sum due to rounding.
Appendix E: Non-GAAP Financial Measures - Basel Ill Capital
(In millions of dollars)
12/31/12@  9/30/2012 6/30/2012
Citigroup's Common Stockholders' Equity $186,487 $ 186,465 $ 183,599
Add: Qualifying Minority Interests 171 161 150
Regulatory Capital Adjustments
Less:
Accumulated net unrealized losses on cash flow hedges, net of tax (2,293) (2,503) (2,689)
Cumulative changein fair value of financial liabilities attributable
to the change in own creditworthiness, net of tax 587 998 1,649
Intangible Assets
Goodwill ® 27,004 27,248 29,108
Identifiable intangible assets other than mortgage
servicing rights (MSRs) 5,716 5,983 6,156
Defined benefit pension plan net assets 732 752 910
Deferred tax assets (DTAs) arising from net operating losses and foreign
tax credit carry forwards and excess over 10% / 15% limitations
for other DTAs, certain common equity investments, and MSRs () 49,516 47,249 49,751
Total Basel lll Tier 1 Common Capital $105,396 $106,899 $98,864
Risk-Weighted Assets (RWA) (¢! $1,206,722 $1,236,619 $1,250,233
Basel Ill Tier 1 Common Capital Ratio ! 8.7% 8.6% 7.9%

(a)
(b)
(c)
(d)

(e)

Preliminary.

Includes goodwill embedded in the valuation of significant common stock investments in unconsolidated financial institutions.

Other DTAs reflect those DTAs arising from temporary differences.

Calculated based on the U.S. regulators proposed rules relating to Basel Ill (NPR). Citigroup's estimated Basel Il Tier 1 Common Capital and
Tier 1 Common Capital Ratio are based on its current interpretation, expectations, and understanding of the respective Basel Ill requirements
and are necessarily subject to final regulatory clarity and rulemaking, model calibration, and other implementation guidance in the U.S.

The estimated Basel lll risk-weighted assets have been calculated based on the proposed "advanced approaches" for determiningrisk-
weighted assets under the NPR, as well as the final U.S. market risk capital rules (Basel II.5).
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Appendix F: Non-GAAP Financial Measures - Tangible Common Equity

(S millions, except per share amounts)

Citigroup's Total Stockholders' Equity
Less: Preferred Stock
Common Stockholders' Equity
Less:
Goodwill
Intangible Assets (other than Mortgage Servicing Rights)

Goodwill and Intangible Assets (Other than MSRs)
Related to Assets For Discontinued Operations Held-for-Sale

Net Deferred Tax Assets Related to Goodwill and Intangible Assets
Tangible Common Equity (TCE)

Common Shares Outstanding at Quarter-end

Tangible Book Value Per Share
(Tangible Common Equity / Common Shares Outstanding)

Preliminary
12/31/2012

S 189,049
2,562

186,487

25,673
5,697

32
32

$155,053

3,028.9
S 51.19
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! Credit valuation adjustments (CVA) on derivatives (counterparty and own-credit), net of hedges, and debt valuation
adjustments (DVA) on Citigroup’s fair value option debt. See Appendix A. Presentation of Citigroup’s results of operations,
excluding the impact of CVA/DVA, are non-GAAP financial measures. Citigroup believes the presentation of its results of
operations excluding the impact of CVA/DVA provides a more meaningful depiction of the underlying fundamentals of its
businesses impacted by CVA/DVA. For a reconciliation of these measures to the reported results, see Appendix B.

2 pAs previously announced, Citigroup recorded a repositioning charge of $1.0 billion ($653 million after-tax) in the fourth
quarter 2012. In the fourth quarter 2011, Citigroup reported a $428 million repositioning charge ($275 million after-tax). See
Appendix C. Presentation of Citigroup’s results of operations, excluding the impact of repositioning charges in each of these
respective quarters, are non-GAAP financial measures. Citigroup believes the presentation of its results of operations
excluding the impact of repositioning charges in the fourth quarter 2011 and fourth quarter 2012, which were significantly
impacted by repositioning charges (see Appendix C), provides a more meaningful depiction of the underlying fundamentals of
its businesses. For a reconciliation of these measures to the reported results, see Appendix B.

3 Citigroup’s estimated Basel Il Tier 1 Common Ratio and certain related components are non-GAAP financial measures.
Citigroup believes this ratio and its components provide useful information to investors and others by measuring Citigroup’s
progress against expected future regulatory capital standards. For the calculation of Citigroup’s estimated Basel Il Tier 1
Common Ratio for the periods presented, see Appendix E. Citigroup’s estimated Basel Ill Tier 1 Common Ratio is based on its
current interpretation, expectations and understanding of the respective proposed Basel Ill requirements and is necessarily
subject to final regulatory clarity and rulemaking, model calibration and approvals and other implementation guidance in the
u.s.

* Minority investments refer to the impact of transactions related to Citigroup’s interests in Akbank T.A.S. (Akbank), the

Morgan Stanley Smith Barney joint venture (MSSB JV), Housing Development Finance Corporation Ltd. (HDFC) and
Shanghai Pudong Development Bank (SPDB) during 2011 and 2012. Third quarter 2012 included a non-cash charge to net
income of $4.7 billion ($2.9 billion after-tax) relating to the MSSB JV, consisting of (i) a loss on Citigroup’s sale of a 14%
interest in the MSSB JV to Morgan Stanley of $1.4 billion ($800 million after-tax), and (ii) an other-than-temporary impairment
of the carrying value of Citigroup’s remaining 35% interest in the MSSB JV of $3.3 billion ($2.1 billion after-tax). These charges
were recorded in Citi Holdings — Brokerage and Asset Management. Second quarter 2012 included a loss on the partial sale of
Citi’s minority interest in Akbank of $424 million ($274 million after-tax), recorded in Corporate/Other. First quarter 2012
included gains on the sale of Citi’s remaining minority interest in HDFC and its minority interest in SPDB of $1.1 billion ($722
million after-tax) and $542 million ($349 million after-tax), respectively, as well as an impairment charge related to its minority
interest in Akbank of $1.2 billion ($763 million after-tax), all recorded in Corporate/Other. Second quarter 2011 included a gain
on the partial sale of Citi’s minority interest in HDFC of $199 million ($128 million after-tax), recorded in Corporate/Other.
Presentation of Citigroup’s results of operations, excluding the impact of these minority investment transactions, are non-
GAAP financial measures. Citigroup believes the presentation of its results of operations excluding the impact of these
minority investment transactions provides a more meaningful depiction of the underlying fundamentals of its businesses. For a
reconciliation of these measures to the reported results, see Appendix B.

5 Third quarter 2012 results included a $582 million tax benefit related to the resolution of certain tax audit items, recorded in
Corporate/Other. Presentation of Citigroup’s results of operations, excluding the impact of this tax benefit, are non-GAAP
financial measures. Citigroup believes the presentation of its results of operations excluding the impact of this tax benefit
provides a more meaningful depiction of the underlying fundamentals of its businesses. For a reconciliation of these
measures to the reported results, see Appendix B.

® The results of operations for Citicorp include the results of operations of Corporate/Other for all periods presented.

! Tangible book value per share is a non-GAAP financial measure. This metric is a capital adequacy metric used and relied
upon by investors and industry analysts. For a reconciliation of this metric to the most directly comparable GAAP measure,
see Appendix F.

8 See Appendix D.

o Lending revenues exclude the impact of gains / losses on hedges related to accrual loans. Hedges on accrual loans reflect

the mark-to-market on credit derivatives used to hedge the corporate loan portfolio. The fixed premium cost of these hedges is
included (netted against) the core lending revenues to reflect the cost of the credit protection.
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