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All rights to this material remain with PARCO or its authorized third parties. Unauthorized copying,
dissemination, adaptation or distribution of this material is prohibited, as is any use of this material outside
the scope of private use as defined under copyright laws.




(L] [ Consolidated]

EBFE DR Performance trends (BB Millions of yen)
FY2007 | FY2008 | FY2009 | FY2010 | FY2011
et e 286,788  282,509| 261,076  264,840| 259,789
ey fooome 10,090 9,362 8,601 9,218 9,168
S5l meome 9,973 9,171 8,554 8,750 8,966
e Ria 5,167 3,730 4,108 4,400 4319
ek 189,989 191,681 187,093| 222,135 208,697
Séﬁg“%d%'s’e‘*“‘ty 73912 75,592 78,632 81,844 84,555
EBITDA X1*T 14,676 14,953 14,189 15,837 15,508
O A leg 15.00 16.00 16.00 17.00 17.00

31 EBITDA = E£75|4 + BUEEME

*1 EBITDA : Earnings before interest, taxes, depreciation and amortization = Operating income + depreciation and amortization

A MEH Segment information (EHM Millions of yen)
FY2007 FY2008 FY2009 FY2010 FY2011
h K2 k2|t 266263 264595  246,010|  248307| 235841
opplng Ccfénplgex_%s%ess 0 IE :
e B reome 9,085 8,826 8,005 8,434 8,158
ot sales 17,097 17,079 16,971 15,396 16,404
. ) JL IE .
%tﬁ% %S[;T% %eratl*qjgﬁcome 496 276 303 332 415
Sy 122[E%| 131/5%| 1365558 140/5%H| 153/5%
Space Engineering and ot sales 26,365 22,437 17,758 18,830 18,221
Management Business Ju 'E
BEZTMEE SR o 695 383 209 385 406
otter Businass 2 K2 [Nt poice 2,330 2,218 954 591 6,630
er business JL =1
TOHRDER Ozt fooome A 118 A 125 26 16 167
Group companies (excluding PARCO)
ST RRB (LR 8%t 8%t 7%t 6%t 7%t
¥2 2010FEEFETYAVE VT U A—BEICEFN TN =M/NIILIDIUEATAVAVNEEDEBIL201MEE LY ZDOMDEBEIC
EFEhTBYET

M3 HFEEEESHRIRASHX—T T/DOEHHBETEHLTLET,

*2 The entertainment business of PARCO CO., LTD. included in Shopping Complex Business until FY2010, has been
included in Other Business from FY2011.

*3 Number of stores of NEUVE A CO., LTD

REEHIEE Profitability indicators (%)
FY2007 | FY2008 | FY2009 | FY2010 | FY2011
o 145 15.0 15.1 14.8 15.0
g UL 35 3.3 3.3 35 35
E R 35 32 33 33 35
e B R 18 1.3 1.6 1.7 1.7
S e o 11.9 12.6 12.8 12.4 125

FYIZSAMNLIRFEARHFEEZRLTLET,
For the fiscal years ended February 28 or 29, 2008, 2009, 2010, 2011, 2012




(L] [ Consolidated]

BAA 56.LE Netsales =%FIZE Operating income EBITDA  BAA
Millions of yen Millions of yen
20,000
300000 | 286788
iy 261,076 264,840 259,789
250,000 - A , 4/15§7 = -1 16,000
14,676 14,953 »r J 15,508
200,000 - g 112,000
150,000 - 10,090
9,362 o 9218 9168 8000
100,000 -
50,000 - 1 4000
0 0
FY2007 FY2008 FY2009 FY2010 FY2011
55L& Netsales =—o—EBITDA —A—EHFIEE Operating income
a5AM  ERFE Operating income ERFILE Operating income margin -~ |
Millions of yen %
5.0
12000 10 090
! 9,362 145
10,000 | 8.601 9,218 9,168 .
8,000 | 1™
- 35
6,000 | a8 ’ o 35
4,000 | : 1 - 30
2,000 | 125
0 2.0
FY2007 FY2008 FY2009 FY2010 FY2011
HEFEE Operating income —o— G EEEREFIEE Operating income margin
L. I A MBITE EEHEB Net sales by segment YAk re a-B
266,263 264595 Sho_pplng Complex
246,010 248'307 BuSIneSS
250,000 | 235,841
HFEER
Retail Business
26,365 22,437
' 18,830 =] HE+
17,007 17,079 1697117758 . 16.403221 Space Engineering and
! Management Business
6,630
20 2.218 954 591 EOMOER
0 Other Business
FY2007 FY2008 FY2009 FY2010 FY2011
_BAA I A PRIEEFIEHER Operating income by segment
Millions of yen VEPIVR VL %
9,085 Shopping Complex
8,826 8,005 8,434 8,158 Business
8,000 -
HFEER
Retail Business
695 BeTMER
Space Engineering and
496 Management Business
383 332385 415406
276 303
209 167 FOMOEE
26 16 Other Business
0 I I
1000 A 118 A 125
FY2007 FY2008 FY2009 FY2010 FY2011



[E#E) [ Consolidated]

e - BFEMHEIE Soundness and efficiency indicators
(BAHM Millions of yen)

FY2007 FY2008 FY2009 FY2010 FY2011
Total assets
N 189,989 191,681 187,093 222,135 208,697
Shareholderse uity *1
B O 5 A K q Y 73,912 75,592 78,632 81,844 84,555
Interest-| bearlng debt
HiTaE 33,065 40,777 38,487 73,447 59,536
Cash and cash e uwalents at end of year
HEROES v 16,558 11,080 9,023 12,253 7,437
Equity ratio
Eq E'y.iézktlzﬁ (%) 38.9 394 42.0 36.8 40.5
Total asset turnover *2
15 e [E 8z 22 ()3 2 1.54 1.48 1.38 1.29 1.21
Return on assets *3
BHESEHIE ROA) X3 o4 48 45 43 4.2
Return on equity
B O I E ROE (%) 72 50 53 55 52
Debt-equity ratio
D/El/q’/;_f' ) 0.45 0.54 0.49 0.90 0.70
Interest coverage ratio (times) *
AURCRRRNLSEL S o ) 3 210 42 134 151 126
dapar] Credit Rating Agency, Ltd. A-
FY2010 Gredit Ratings X4 AR
201 OEE%FH%#E Rating and Investment information, Inc. A-
BREHR BB ERE 5—

BAH , , %
Millions of yen 2| Total assets - ETEALLE Equity ratio ’
300,000 60

1 55
250,000 -
222,135
208,697
200,000 - 189,989 191,681 187,093
150,000
100,000
50,000
0
FY2007 FY2008 FY2009 FY2010 FY2011
Ll —haari ) s L &
Millions of yen BHFIFA(H Interest-bearing debt D/EL < # Debt-equity ratio Times
80,000 .
73,447
70,000
60,000
50,000
40,000
30,000
20,000
10,000 |
0

FY2007 FY2008 FY2009 FY2010 FY2011



[E#E) [ Consolidated]

Fyryva70-—#EB Consolidated cash flow
(BAH Millions of yen)

FY2007 FY2008 FY2009 FY2010 FY2011
Cash flows from operating activities N/
»é«#;\-__\,,‘yg/__“’_jng_ 12,705 2,713 8,921 12,025 11,274]%4 *4
Cash flows from investing activities
BE Xy T0— A 6,611 A 14,148 A 7,405 A 42,290 A 584
Free cash flow
J—Fpvyl 10— 6,093 A 11,434 1,516 A 30,265 10,689
Cash flows from financing activities
E;ﬁ%z\'——\—nybljl:lg— A 3,084 6,270 A 3,617 33,536 A 15,483
Clls .
Millions of yen F+va170-#8B Cash flow trends
40,000
30,000 |
20,000 |
10,000 |
0
-10000 FY2007 FY2009 FY2011
-20,000
-30,000
-40,000
-50,000
nEE¥rva170- nigf@*¥rva0-— MEB*rvoano-—
Operating cash flow Investing cash flow Financial cash flow

X1 BLEAREMEE—-VEXREIHED1ZBELTBYET,

X2 MREEREGREIFLE-HREEHIEHRDOFHE) x 10028H L THYET,

X3 REEREFRE(ROA) IBREFR-HREE (HEHROTFHME) x 1002BH L THYET .

X4 2008 FEICEWLTIE, EEXEFHLDF vyl a-70—DRHDLIER. [1VFL RN ALY D LA I RERICHER TR
LTHRYFET,
ATERED—BEIZKIERIRDESYTHYET,
DI LEEDEEFEE I OEFELTE. FERMNBITAREB TH oI LIZKYFT LEEI MU0,
QMEANBHEDEBEE I DEFELTIE, ZIWY A b EEMRLECEICRVIEABENBD L6,
QNEATEDORIZE I OETEL L., SHIDOFRBRIIH T 2EATREEZITH LT, SEHMMLISEAREN SN2 EEFIC

FoTHBYET,

LEREO—BHIZLDLDEMKRLTEHELLZHEIX. LTOESYTHYET .
TR RN ALYy LT 14145

*1 Shareholders’ equity=net assets — minority interests
*2 Total Asset turnover= Net sales / Assets (average of start and end of year values) X 100
*3 Return on Assets = Ordinary income / Assets (average of start and end of year values) X 100

*4 The interest coverage ratio for FY2008 differs significantly compared to previous years, as a result of a decline in cash flows
from operating activities in FY2008.
The year—on—year decline in operating cash flows is primarily attributable to the following one—off factors:
(1) An increase in receivables due to the last day of the fiscal year being a bank holiday
(2) A decrease in payables attributable to shortening of the payment term
(3) A large amount of income and other taxes paid in the year under review with respect to income in the year under review.
Excluding these one—off factors, the figure would be:
Interest coverage ratio: 14.1 times



(L]
1#FIEE Return indicators
FY2007 FY2008 FY2009 FY2010 FY2011
eturn on equity(%
Rata ﬁzgéjyﬁjmm % (%) 7.2 5.0 5.3 55 5.2
E_ar;ggg;‘;f_“jhgeﬁmm(ﬂ) 62.73 45.29 49.87 53.41 52.49
Bj‘;@g%“;;fjgﬁg#(ﬂ) 897.19 917.61 954.52 993.52 1028.21
% BCEALHAPEFIZESE Return on equity
8.0
7.0
7.2
5.5
6.0 5.2
5.0 @ - —O
50 5.3
40 '
3.0
2.0
1.0
0.0
FY2007 FY2008 FY2009 FY2010 FY2011
FY2007 FY2008 FY2009 FY2010 FY2011
D_'V',;;;“;‘;f_r j'géeg%% () 15.00 16.00 16.00 17.00 17.00
B ey 155 ) 239 35.3 32.1 31.8 324
T T e e ()t”“es) 20.41 16.10 13.98 15.24 15.05
;%qfﬁbg%g}'ie{:;f ((‘f;e;> 1.43 0.79 0.73 0.82 0.77
;ﬁ&;&g@; S () 1,682 1,470 968 878 923
;ﬁ&;&%&%)(ﬂ) 1,223 705 596 560 552
fﬁj;ﬁg"e”d 3 Pree (yer) 1,280 729 697 814 790
iR GBESEMAR) Share price trends
A
Yen
2,000
1,500 | f"'“l
L ||“I1l,||
1,000 | || n
e, e
"‘ ..f..n l.'.'lllv'
500
) Mar Jun Sep Dec Mar Jun  Sep Mar Jun Sep Dec Mar Jun Sep Dec Mar Jun Sep Dec
(2007) (2008) (2009) (2010) (2011)

[ Consolidated]

*

Shares

25,000

1 20,000

1 15,000

10,000

4 5,000



(L] [ Consolidated]

Em -

aﬁﬁfiﬁ?ﬁ@ CapeX trends (BAHE Millions of yen)
FY2007 FY2008 FY2009 FY2010 FY2011

9;"1%;&;’%5"5 10,163 14,306 7,796 43,553 3,395

i 4,585 5,591 5,588 6,618 6,339

REERU—BEEE Selling, general and administrative expenses
(BAH Millions of yen)

FY2007 | FY2008 | FY2009 | FY2010 | FY2011
B R — R 33,992 35,614 33417 32,806 32,456
O S 9,562 9,635 9,403 9,395 9,472
R 9,733 10,182 10,294 9,530 8,820
e 4,256 4,223 3,637 3,181 3,060
EREHg e 6,362 6,551 6,136 5,905 5812
ST et 4,585 5,591 5,588 6,618 6,339

t%¥ 81 Employee information
FY2007 FY2008 | FY2009 | FY2010 | FY2011
BT 8 ) 1,909 2,029 2,016 2,006 1,942




[Hifk] [Non-Consolidated)

Nva aveEyJtr2—E¥E PARCO Shopping Complex Business

FY2007 | FY2008 [ FY2009 | FY2010 | FY2011
5§ T — & Store data
Stores
5 4 4 19 20 20 20 19
Sales floor area (M)
ST (1) 425,600 447,500 444,500 454,000 443,000
Tenant companies
%ﬁ']zﬁ)\p’ﬁl 822 832 808 826 824
New tenant companies
FIRIY 555 A3 140 94 63 106 91
Tenant stores
T4 N 2,965 3,087 2,872 2,857 2,824
23k Renovation
Zones renovated
RS (X 465 390 362 429 639
Area renovated (m
AR 49,000 34,000 36,000 | 45,000 64,000
YoY sales comparison by zone (%)
b x}]%(glj-’ﬂi‘/y—/ﬂtt -%) 117.1% 117.8% 110.9% 120.4% 132.2%
E&W stl%}j)?pfeﬁn'mgsg&novated zones 221 1 79 1 65 181 255
ai -
m X4 miR Area renovated - SE_E AT/ — > ¥3LE YoY sales comparison by zone
70,000 135.0%
64,000
60,000 - 1 130.0%
50,000 - 1 125.0%
40,000 - 1 120.0%
30,000 1 115.0%
20,000 1 110.0%
10,000 - 1 105.0%
0 100.0%
FY2007 FY2008 FY2009 FY2010 FY2011
Egﬁﬁjgﬁ#g Capex trends (B M Millions of yen)
FY2007 FY2008 FY2009 FY2010 FY2011
Capital expenditure
Gapial expondt 9,082 14,398 7566 | 42,742 2,918
SR emortization 4,267 5277 5,319 6,333 5,955

REERUV—IREEE Selling, general and administrative expenses
(B M Millions of yen)

FY2007 | FY2008 | FY2009 | FY2010 [ FY2011
S8 goenses i 25,920 27,555 26,261 25,667 24,810
Pl expenses 4,861 4,853 5,133 5,409 5470
Lgtoe gnd optal cxpanses 8,789 9,179 9,154 8,048 7,152
Adverting exponses 3,966 4014 3,436 3,019 2,872
Apeppysenie expenses 7,113 7,403 7,153 6,813 6,597
Depreciaton and amortization 4,267 5,277 5,319 6,333 5,955




[Hifk] [Non-Consolidated)

[E&HiEER Store information

TFUrRLEERUSELEERIELL Net sales and YoY comparison 31 *1
(BB M Millions of yen)

FY2007 FY2008 FY2009 FY2010 FY2011
Ikebukuro 34,788 33,970 31,349 30,329 28,721
LB 102.2% 97.6% 92.3% 96.7% 94.7%
Shibuya 2 21,634 18,236 15,187 13,537 12,278
ER X2 98.6% 84.3% 83.3% 89.1% 90.7%
Sapporo 33 13,177 12,941 12,058 11,240 10,805
*L'F% X3 89.2% 98.2% 93.2% 93.2% 104.3%
Chofu 17,465 17,319 17,031 16,914 16,599
Eekitl 99.8% 99.2% 98.3% 99.3% 98.1%
Nagoya 41,193 40,436 36,545 34,431 34,569
2HE 101.6% 98.2% 90.4% 94.2% 100.4%
Hiroshima 19,027 18,990 17,859 17,011 16,987
L8 103.6% 99.8% 94.0% 95.3% 99.9%
Kichijoji 10,756 10,359 9214 8,741 8,155
SHEF 99.9% 96.3% 89.0% 94.9% 93.3%
Hibarigaoka *4 8,633 9,037 9,128 7,930 7,826
DIEYAE X4 98.1% 104.7% 101.0% 102.1% 98.7%
Shirl—T?korozawa 9,355 8,875 8,197 8,132 8,077
AR 100.2% 94.9% 92.4% 99.2% 99.3%
Chiba 9,583 8,830 7,459 6,907 7,140
FE 101.5% 92.1% 84.5% 92.6% 103.4%
Tsudanuma 11 ,202 10,31 2 9,574 9,303 9,260
EHEA 101.6% 92.1% 92.8% 97.2% 99.5%
Utsunomiva 8,083 7,521 6,397 5,568 5,296
FHE 95.2% 93.1% 85.0% 87.0% 95.1%
Matsumoto 9,256 8,757 7,884 7,649 7,733
LAY 99.3% 94.6% 90.0% 97.0% 101.1%
Otsu 8,476 7,870 6,044 5,022 4,465
KiE 103.6% 92.8% 76.8% 83.1% 88.9%
Kumamoto 5910 5,606 5,208 4,952 5,093
RER 96.2% 94.9% 92.9% 95.1% 102.8%
Shizuoka_*5 10,950 10,296 10,534 10,993 10,591
B4l X5 - 94.0% 102.3% 104.4% 96.3%
Urawa *5 6,967 13,112 12,549 13,257 14,738
A X5 - (188.2%) 95.7% 105.6% 111.2%
Sendai 5. 6,265 9,704 10,143 12,153
ile X5 - (154.9%) 104.5% 119.8%
Fukuoka *5 13,1 26 11 ,382
faf X5 _ _
Shinsaibashi *5 1,911 2,056 1,863 1,856 762
IDTHE X5 105.0% 107.6% 90.6% 99.6% -
Oita *5 4514 4,394 3,998 3,454
K7 X5 93.1% 97.3% 91.0% 86.4%
Atsugi *5 3,992
BEXR X5 89.0%
Existing Stores *6 238,965 225518 228,086 223,924 220,493
BRTEIE X6 99.6% 96.0% 91.6% 96.3% 99.7%
Total _ 256,883 255,194 237,791 240,505 232,710
£[EEt 106.7% 99.3% 93.2% 101.1% 96.8%

X1 BEERETTFUMEEERVV-TFURNELEEETY,

X2 EBIE(E/A—h2%2007F12AICTEEEZR T . V7 MAELE2008E5 A ICTHREEZR TLTEYFET,

X3 ALIRIE(TFEEZ 2011 E3 A IR LV =LEL =, 201 1 D FLIRIE DRTERIFALL &, ALIR/ UL IFEDBERLNV 2D TY,

¥4 WIEYSEEILBIEENos Vos by PARCO 1201052 AIZFAELV=LELT=,

X5 FHREIE(1X200743 A | JHFIE(L20074 108 | (IS E(E20084F8 A | f&RE[E(X2010F3 A IZFAEL=LELT=,
DFBIEIX20115F98 | KD EL20114E1 A, EARIEIF20085F2 A I TRAKBL=LELT,

X6 BAFIEISHMREIEES., RIEEHEECHRATFELZEHBELTEYET,

*1  Sales excluding fixed rent tenants

*2  Shibuya PARCO Part 2 closed in Dec. 2007.
Also, the merchandise floors of Shibuya Quattro Building closed in May 2008.

*3  the Sapporo PARCO’s new building, which closed on Mar. 2011.

*4  Hibarigaoka PARCO’s NosVos by PARCO annex, which closed on Feb. 2010.

*5  Shizuoka PARCO, Urawa PARCO, Sendai PARCO and Fukuoka PARCO opened on Mar. 2007, Oct. 2007, Aug. 2008, and
Mar 2010, respectively. Shinsaibashi PARCO, Oita PARCO, Atsugi PARCO, closed in Sep 2011, Jan 2011, Feb. 2008.

*6 YoY comparison excluding new stores and closed stores.



(]

[Non-Consolidated]

B3 - BEH(MI5IR Paying customers, average spend per customer
BEELCESRNMELRUREMATELER X1«

FY2007 | FY2008 | FY2009 | FY2010 | FYy2011
B A g Zaiging otore paving customers 97.2% 99.8% 97.2% 99.4% 98.5%
B RS g oL oAb store av.spend per customer 102.7% 97.2% 94.4% 97.0% 102.7%

LB - BHI - AREREIELHE (BFE)
YonY comparison of existing store paying

% customers and av. spend per customer
105. 0% |
X1 MELEIERBEF LB LEL0TT,
[ESHRETLEBIEE., EHOBRENERTNERTT 54,
100. 0% | THUMELEIZ. NILOBGEEORE LS. BEEH TV
DFELEBZEMALDTY , HEH. RIEEHFZREIFED
MEHERBLTAYET.
*1 Comparisons with the previous fiscal year are based on
95. 0% | integrated store sales. Integrated store sales indicates the
overall sales strength of stores, as it includes tenant sales
as well as the sales of PARCO Theater and fixed rate tenants.
90, 0% YoY comparison excluding new stores and closed stores.
FY2007 FY2008 FY2009 FY2010 FY2011
—0—BFEL O BHRIEL —i— Bl FIE R B MATEL
74147 LRISGELEE Sales by category
TATLRSE EREIEL YoY Sales comparison by category €2 %2
FY2007 FY2008 FY2009 FY2010 FY2011
Clothing 2 Total 106.6% 97.1% 91.6% 99.8% 97.4%
R¥handt BR77 /& Eviting Stores 1005%| 9484  903%| 9584 1003%
Personal items 2 Total 105.0% 101.0% 93.6% 102.3% 100.8%
&l 3 BE7FJE Existing Stores 99.4% 96.9% 91.7% 95.4% 103.4%
General merchandise 2 Total 106.4% 98.6% 94.6% 101.7% 91.3%
R BR77 /& Eviting Stores 983%|  947%|  o3en|  o968%|  978u
Foods 2 Total 123.7% 118.9% 100.5% 100.1% 97.9%
L BE7FJE Existing Stores 97.6% 105.0% 99.7% 100.0% 98.8%
Restaurants 2 Total 113.7% 107.3% 94.1% 101.4% 92.5%
BE7FJE Existing Stores 98.8% 96.7% 91.9% 94.9% 95.5%
Other 2 Total 106.8% 110.0% 91.6% 104.1% 110.0%
ot BR77 5 Existing Stores 100.9%|  109.4%| 9104|989  112.1%
74 7 LRFGE L SEAELL#E  Sales mix trends
o 5 . K&
FY2011 K*g“’n“ﬂg;'“hi”g periEf ::ftcts me?:;‘:;::se F%on:s Rf:::_ %ofr?jrﬂ
: 15.6% 17.4% 4.4% 5.2% 9.3%
o= HE o BB
Fr2007 KHAH Clothing osonalects e et GO
: 14.9% 17.3% 5.0% 55% 9.2%
X2 HIELLETNERRERLERNCESEDTY [EHRET LRI EHOBEHNBIRTNERTT 04,

TrubREBIC /LIRS EDOR LS. BEEMTFUPDFRLEEMALDTY,
[SHES . BEEREEREBFEOMELEEHLTEYET,

*2  Comparisons with the previous fiscal year are based on integrated store sales. Integrated store sales indicates the

overall sales strength of stores, as it includes tenant sales as well as the sales of PARCO Theater and fixed rate tenants.

‘ ‘ =YoY comparison excluding new stores and closed stores.

9



[Hifk] [ Non-Consolidated)

BAEEIR Customer information
LY A—E /N )Lah—FREikE  Credit Card and PARCO Card

FY2007 FY2008 FY2009 FY2010 FY2011
Credit card sales amount (Millions of yen)
bbﬁ‘yFﬁ—FH)l?&E(EEh) 96,568 101,592 97,656 99,609 98,012
B p Tl sales 33.6% 35.1% 36.3% 36.6% 36.8%
PARCO Card sales amount (Millions of yen)
LA —FEIRS (B HMA) 4 40,702 44,706 44,371 45115 44738
oot 2o Lot towalsles 14.2% 15.5% 16.5% 16.6% 16.8%
EAA /837 — REERE PARCO Card sales amount
Millions of yen #1— K< x 7 PARCO Card sales as % of total sales
50,000 - 30.0%
45000 | 44,706 44,371 4115 44.738 | 25.0%
40,702
40,000 | 1 20.0%
E_o O— —0
35,000 | o 1‘5;;7 - . 16.8% 1 15.0%
14.2%
30,000 | 110.0%
25,000 | | 5.0%
20,000 ‘ ‘ ‘ : 0.0%
FY2007 FY2008 FY2009 FY2010 FY2011
NILah—FEE PARCO Card holders
FY2007 FY2008 FY2009 FY2010 FY2011
PARCO Card holders
2B 8 (A) 1,542,591 1,564,331 1,574,888 1,618,616 1,612,634
New cardholders
SRS B A(A) 309,128 205,668 216,612 254,193 248,451
Purchase frequency (times
“L\J:(f%ﬁfiy(ltﬁl) 10.5 11.6 121 12.0 11.7

h— K&8EBH¥ Cardholder attributes (FY2011)

15.3%

50Kk
50 or over 2.6%

ik
40~498% 14.0% Female

40 to 49
2.7%
B

I Male

30~ 39 23.2%

30 to 39

20~29m% 29.2%

20 to 29 6.7%

~108% 0.6%
Under 20 0.2%

0% 10% 20% 30% 40%

10
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47%

45% |

43% |

41%

39% |

37% |

35%

t¥ 818 Employee information

[Non-Consolidated]

40.5%

12

FY2007

FY2008

FY2009

=8t BHE % of female employees

FY2010

FY2011

—tr— i REEEI  Female management staff

11

FY2007 FY2008 FY2009 FY2010 FY2011

BN 521 536 606 633 624
TRER (%) s # 39i57 A | 39m8s A| 3964~ A | 39104 A| 4057 A

R T 40.5% 42.0% 45.2% 44.5% 43.6%

emale management s af'F

R ET N 11 12 12 9 9

X1 EHEHICODVTIERWHEZEHET

*1 Average age includes contract employees.
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mployees
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